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evYx 

 

 

 

 

‡gvnv¤§` kwdDj Avjg   

gwš¿cwil` mwPe,  

MYcÖRvZš¿x evsjv‡`k miKvi 

 

gwš¿cwil` wefvM I BD‡ivwcqvb BDwbq‡bi (EU) †h․_ A_©vq‡b gwš¿cwil` wefv‡Mi mvwe©K 

ZË¡veav‡b Platforms for Dialogue-Strengthening inclusion and participation in 

decision making and accountability mechanisms in Bangladesh (P4D) cÖKíwU 

weªwUk KvDwÝ‡ji gva¨‡g ev¯ÍevwqZ n‡”Q| cÖKíwUi g~j D‡Ïk¨ n‡”Q wewfbœ ch©v‡q MYZvwš¿K cÖwµqv 

I Revew`wng~jK Kvh©µg kw³kvjx (Strengthening) Kiv| eZ©gvb miKv‡ii iƒcKí 2021 Gi 

D‡Ïk¨mg~n Ges †UKmB Dbœqb jÿ¨gvÎv ev¯Íevq‡b G cÖKíwU ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e|  

 

G cÖK‡íi D‡jøL‡hvM¨ Kvh©µg n‡jv RvZxq ï×vPvi †K․kj, Z_¨ AwaKvi, †mev cÖ`vb cÖwZkÖæwZ, 

Awf‡hvM cÖwZKvi e¨e  ̄v I evwl©K Kg©m¤úv`b Pzw³i ev¯Íevqb wbwðZKi‡Yi gva¨‡g  Revew`wng~jK 

welqmg~n miKv‡ii wewfbœ ch©v‡q DØy× Kiv| Awf‡hvM cÖwZKvi e¨e  ̄v (GRS) GKwU cÖwZôv‡bi 

`ÿZv I Kvh©KvwiZv cwigv‡ci Ab¨Zg m~PK wnmv‡e wek¦e¨cx ¯̂xK…Z| ‡mB j‡ÿ¨ miKvwi Kg©KZ©v‡`i 

Rb¨ Awf‡hvM cÖwZKvi e¨e¯ v welqKAvjv`vfv‡e GKwU cÖwkÿY g¨vbyqvj cÖYqb Kiv n‡q‡Q| D³ 

cÖwkÿY g¨vbyqvj Abymi‡Y mswkøó miKvwi Kg©KZ©v‡`i cÖwkÿY cÖ`vb Kiv n‡j Zuviv Zuv‡`i mswkøó 

Kvh©µ‡g Revew`wn wbwðZ Ki‡Z `vwqZ¡kxj n‡eb g‡g© Avkv Kiv hvq| 

 

G cÖwkÿY g¨vbyqvj •Zwii mv‡_ m¤ú„³ gwš¿cwil` wefvM, RbcÖkvmb gš¿Yvjq, ¯ vbxq miKvi wefvM, 

evsjv‡`k †jvK cÖkvmb cÖwkÿY †K› ª̀, evsjv‡`k wmwfj mvwf©m cÖkvmb GKv‡Wgx, RvZxq  ̄vbxq 

miKvi Bbw÷wUDU Gi cÖwZwbwa‡`i Awfb›`b Rvbvw”Q| ZvQvov G g¨vbyqvjwUi cÖKvkbvq KvwiMwi 

mnvqZuvi Rb¨ weªwUk KvDwÝj‡K Ges A_©vq‡bi Rb¨ BD‡ivwcqvb BDwbqb‡Kab¨ev` Ávcb KiwQ| 

 

 

 

(‡gvnv¤§` kwdDj Avjg) 
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              W. †gvt kvgmyj Av‡iwdb  
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Platforms for Dialogue cÖKíwUBD‡ivwcqvb BDwbqb I evsjv‡`k miKv‡ii ‡h․_ A_©vq‡b gwš¿cwil` wefv‡Mi 

mvwe©K ZË¡veav‡b e„wUk KvDwÝ‡ji gva¨‡g ev Í̄evwqZ n‡”Q| G cÖK‡íi GKwU D‡jøL‡hvM¨ Kvh©µg n‡jvAwf‡hvM 

cÖwZKvi e¨e¯ vwel‡qmiKvwiKg©KZ©v‡`i `ÿZv e„w× Kiv| cÖ‡Z¨K miKvwi Kg©KZvB G welqwU m¤ú‡K© Kg‡ekx AeMZ 

i‡q‡Qb wKš‧ Zuv‡`i G msµvšÍ wbweo cÖwkÿY cÖ‡qvRb| cÖwkÿY Qvov Awf‡hvM cÖwZKvi e¨e¯ v h_vh_fv‡e PP©vq wb‡q 

Avmv KwVb| 

 

†ckvMZ `ÿZv Dbœq‡b cÖwkÿ‡Yi †Kv‡bv weKí †bB|Awf‡hvM cÖwZKvi e¨e¯ vh_vh_fv‡e cÖwZwôZ Ki‡Z n‡j Ges 

PP©vq Avb‡Z n‡j G msµvšÍ cÖwkÿY GKwU †g․wjK Ae`vb ivL‡Z cv‡i| ZvB G cÖK‡í mswkøó miKvwi Kg©KZ©v‡`i 

Rb¨ cÖwkÿ‡Yi e¨e¯ v ivLv n‡q‡Q| G cÖwkÿY‡K myôy I MVbg~jKfv‡e cwiPvjbv Kivi Rb¨ G cÖwkÿY g¨vbyqvj cÖ¯‧Z 

Kiv n‡q‡Q| 

RbcÖkvmb gš¿Yvjq, ¯ vbxq miKvi wefvM, evsjv‡`k †jvK cÖkvmb cÖwkÿY †K›`ª, evsjv‡`k wmwfj mvwf©m cÖkvmb 

GKv‡Wgx, RvZxq ¯ vbxq miKvi Bbw÷wUDU Gi cÖwZwbwa Ges gwš¿cwil` wefv‡Mi mswkøó Kg©KZ©v‡`i mgš̂‡q 

Kg©kvjvi gva¨‡g g¨vbyqvjwU Validate Kiv nq| G‡Z D³ cÖwkÿY g¨vbyqvjwU mg„× n‡q‡Q e‡j Avwg g‡b Kwi| 

 

G g¨vbyqv‡ji gva¨‡g mswkøómiKvwi Kg©KZ©v‡`i cÖwkÿY cÖ`vb Kiv n‡e| Gi d‡j Revew`wng~jK Kvh©µ‡g Zuv‡`i 

ms‡e`bkxjZv e„w× cv‡e Ges Zuviv Zuv‡`i mswkøó Kvh©µ‡g Revew`wn I ¯^”QZv wbwðZ Ki‡Z ms‡e`bkxj I 

`vwqZ¡kxj n‡eb| Avwg Avkv Kwi G cÖK‡íi mv‡_ mswkøó mKj Kg©KZ©v G g¨vbyqv‡ji Ici cÖwkÿY jvf Ki‡eb 

Ig¨vbyqv‡ji welq¸‡jv fv‡jvfv‡e co‡eb Ges PP©vq G‡b wbR wbR cÖwZôvb‡K GKwU Revew`wng~jK ¯^”Q cÖwZôvb 

wnmv‡e M‡o Zzj‡eb| 

 

G g¨vbyqvj •Zix I cÖKvkbvi mv‡_ m¤ú„³ mKj‡K Awfb›`b Rvbvw”Q| A_©vq‡bi Rb¨ BD‡ivwcqvb BDwbqb IKvwiMwi 

mnvqZuviRb¨ e„wUk KvDwÝj‡K AvšÍwiK ab¨ev` RvbvB| 
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cÖwkÿY cÖ ‘̄wZ 

cÖwkÿ‡Yi †gqv` 

 

Awf‡hvM cÖwZKvi e¨e¯ v kxl©KcÖwkÿY †Kv‡m©i †gqv` 1 (GK) w`b| A_©vr miKvwiKg©KZ©v‡`i Rb¨ Awf‡hvM cÖwZKvi 

e¨e¯ v kxl©KcÖwkÿY †Kvm©wU mdjfv‡e m¤úbœ Ki‡Z Kgc‡ÿ 1 w`b mgq jvM‡e| miKvwi Kg©KZ©v‡`i Rb¨Awf‡hvM 

cÖwZKvi e¨e¯ v kxl©KcÖwkÿY cwiPvjbvi †ÿ‡Î AskMÖnYKvix‡`i h_vmg‡q Dcw  ̄wZ Ges cÖwkÿ‡Y mve©ÿwYK Dcw  ̄wZ 

wbwðZ Kiv, cÖwkÿ‡Y Zuv‡`i g‡bv‡hvM a‡i ivLv Ges Av‡jvPbvq Zuv‡`i AskMÖnY wbwðZ Kiv LyeB ¸iæZ¡c~Y©| 

 

hv‡`i Rb¨ G cÖwkÿY g¨byqvj 

 

miKvwiKg©KZ©v‡`i Rb¨ G cÖwkÿY g¨vbyqvjwU cÖYqb Kiv n‡q‡Q|ZvQvov miKvwi Kg©KZ©v‡`i mÿgZv e„w×i D‡Ï‡k¨t 

iv‡óªi wewfbœ cÖwkÿY Bbw÷wUDU †hgb evsjv‡`k wmwfj mvwf©m cÖkvmb GKv‡Wgx, ‡jvK cÖkvmb cÖwkÿY †K› ª̀, RvZxq 

¯ vbxq miKvi Bbw÷wUDU Gi KvwiKzjv‡g G g¨vbyqv‡ji †Kv‡bv GKwU wbw`©ó Awa‡ekb ev cy‡iv g¨vbyqvjwU e¨envi 

K‡iAwf‡hvM cÖwZKvi e¨e¯ v kxl©KcÖwkÿY cwiPvjbv Kiv hv‡e| 

 

cÖwkÿ‡Yi mvgwMÖK D‡Ïk¨ 

 

mswkøó miKvwi Kg©KZ©v‡`i Ávb, `¶Zv I ms‡e`bkxjZv e„w× K‡i RbM‡YiAwaKZiKvh©KiAšÍfz©w³i gva¨‡g miKvwi 

`ß‡i mykvmb wbwðZ Kiv| 

 

cÖwk¶‡Yi mywbw ©̀ó D‡Ï‡k¨mg~n 

 

G cÖwkÿY †k‡l cÖwkÿYv_x©miKvwi Kg©KZ©vMY- 

1) Awf‡hvM cÖwZKvi e¨e¯ vi AšÍwb©wnZ Zvrch© we‡kølY I e¨vL¨v Ki‡Z cvi‡eb| 

2) Awf‡hvM cÖwZKvi e¨e¯ v ¯^xq Kg©  ̄‡j Kvh©Kifv‡e ev Í̄evqb K‡i mswkøó †mevmg~n `ªæZZuvi mv‡_ cÖ`vb Ki‡Z 

cvi‡eb| 

3) Awf‡hvM cÖwZKvi e¨e¯ vcÖwZôvi cÖwµqvq AskxR‡bi Kvh©Ki AskMÖn‡Yi gva¨‡g Rb‡mevq ¯^”QZv I Revew`wn 

wbwðZ Ki‡Z cvi‡eb| 

 

gwWDj wfwËK Av‡jvP¨m~wP 

 
 

cÖwkÿY g¨vbyqv‡j wbw ©̀ó Av‡jvP¨m~wP I Awa‡ekb cwiPvjbvi wb‡ ©̀kbv †`Iqv n‡q‡Q| cÖwkÿY djcÖm~ Kivi Rb¨ Kx Kx 

c×wZ e¨envi K‡i cÖwkÿY cwiPvjbv Kiv †h‡Z cv‡i, Kx Kx DcKiY e¨envi Kiv †h‡Z cv‡i, †Kvb wa‡ek‡bi Rb¨ 

KZ mgq jvM‡e, Kxfv‡e Awa‡ekb ïiæ Ki‡Z n‡e, Kxfv‡e †kl Ki‡Z n‡e Zv D`vniYmn eY©bv Kiv n‡q‡Q|  
 

ZuviciI cÖwk¶K wfbœ wfbœ cÖwk¶Y cwi‡ek I cÖwk¶Yv_x©‡`i cÖ‡qvRb Abyhvqx Dchy³ c×wZ I cÖwµqv e¨envi Ki‡Z 

cvi‡eb| G g¨vbyqv‡ji cÖwZwU Awa‡ekb GKKfv‡e •Zwi Kiv n‡q‡Q hv‡Z †h†Kv‡bv cÖwk¶Y Bbw÷wUDU cÖ‡qvRb 

Abyhvqx †h†Kv‡bv GKwU Awa‡ekbIcwiPvjbv Ki‡Z cv‡i| 
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cÖwk¶Y c×wZ 

 

AwfÁZvwfwËK wkLb Pµ
1
 e¨envi K‡i cy‡iv cÖwkÿY †Kvm©wU cwiPvjbv Kiv evÃbxq| g¨vbyqvj †jLvi mgq eq¯‥ 

wkÿvi bxwZgvjv we‡kl K‡i cvI‡jv †d«Bixi
2
 RxebwfwËK wkLb ZË¡ AbymiY Kiv n‡q‡Q|  

cÖwkÿY djcÖm~ I AvKl©Yxq Kivi Rb¨ cÖwkÿY cwiPvjbvq Dc¯ vcb-Av‡jvPbv, †QvU `‡jAv‡jvPbv, eo `‡j Av‡jvPbv, 

†eªBb÷wg©s, MÖæc wWmKvkb, cÖ‡kœvËi, jvwb©s Rvb©vj, cÖ`k©b, wmgy‡jkb, †cøbvwi, †gvevBj †cøbvwi cÖf…wZ c×wZ e¨envi 

Kiv n‡q‡Q| 

 

cÖwk¶Y‡K AwaKZi Kvh©Ki I djcÖm~ Kivi Rb¨ cÖwkÿK cÖ‡qvRb Abyhvqx cÖwk¶Y c×wZ I cÖwµqvi LuywUbvwU 

ms‡hvRb ev we‡qvRb ev cwieZ©b Ki‡Z cvi‡eb| welqe ‧̄ AweKj †i‡L cÖwkÿK cÖwkÿY cwiPvjbvq Zvui wb‡Ri 

m„RbkxjZv e¨envi Ki‡Z cvi‡eb| Gi d‡j cÖwk¶Y cwiPvjbvi †¶‡Î cÖwZwbqZ †h mKj cwieZ©b mvwaZ n‡”Q Zv 

ms‡hvRb Kivi gva¨‡g cÖwkÿY Av‡iv mg„× n‡Z cv‡i| 

 

cÖwkÿY DcKiY  

 

cÖwkÿY cÖvYešÍ I AvKl©Yxq Ki‡Z cÖwkÿY DcKiY wbtm‡›`‡n ¸iæZ¡c~Y© Ae`vb iv‡L| ZvBAwf‡hvM cÖwZKvi e¨e¯ v 

kxl©KcÖwkÿ‡Y wb‡¤œ DwjøwLZ DcKiY¸‡jv jvM‡e| 

 wd¬cPvU© 

 ¯øvBW 

 cÖwkÿYc~e© I cÖwkÿ‡YvËi g~j¨vqb cÖkœgvjv 

GQvovI cÖwkÿK B‡”Q Ki‡j Av‡iv DcKiY ‣Zwi I e¨envi K‡i cÖwkÿY‡K mg„× Ki‡Z cvi‡eb 

 cÖwkÿY †Kvm© g~j¨vqb dig 

 cÖwkÿY g¨vbyqvj/eyK‡jU 

 

cÖwkÿK 

 

Awf‡hvM cÖwZKvi e¨e¯ v kxl©KcÖwkÿY ïaygvÎ †Kv‡bv GKwU m‡PZbZv e„w×g~jK cÖwkÿY bq; eis GwU GKwU 

`ÿZvwfwËK Ges mywbw`©÷ WKz‡g›UwfwËK cÖwkÿY|AskMÖnYg~jK c×wZ‡Z G cÖwkÿY cwiPvwjZ n‡e e‡j Avkv Kiv 

n‡”Q, ZeyI G †Kv‡m©i cÖwkÿK‡`i‡KI Awf‡hvM cÖwZKvi e¨e¯ v kxl©KcÖwkÿY cwiPvjbvq h‡_ó `ÿ n‡Z n‡e| 

GQvov, Awf‡hvM cÖwZKvi e¨e¯ vi AšÍwb©wnZ Zvrch© m¤ú‡K© cÖwkÿ‡Ki ch©vß Ávb _vK‡Z n‡e; Ab¨_vq cÖwkÿY n‡e 

`vqmviv| ZvB G wel‡q cÖwkÿK-cÖwkÿY Qvov G cÖwkÿY cwiPvjbv bv KivB fv‡jv| 

 

GKRb fvj cÖwkÿ‡Ki ¸Yvejx I `ÿZv 

 

1) cÖwkÿY cwiPvjbv Kiv GKwU `ÿZv wbf©i KvR; GwU wek¦vm Kiv Ges AbymiY Kiv 

2) Ab¨‡K †evSv‡bvi ÿgZv _vKv 

3) Aa¨emvqx, AvZ¥wek¦vmx nIqv 

4) cÖwkÿY cÖwµqv I c×wZ m¤ú‡K© fv‡jv aviYv _vKv 

5) mn‡RB mK‡ji mv‡_ wg‡k hvIqvi ¶gZv _vKv 

                                                           
1
AwfÁZvwfwËK wkLb Pµ: eq¯‥iv Rxeb †_‡K †k‡L, Zv‡`i AwfÁZv Av‡Q ZvB Zv‡`i AwfÁZv cÖwkÿ‡Y Kv‡R jvMv‡Z n‡e| Zv‡`i    

  AwfÁZv wewbg‡qi g‡a¨ w`‡qB cÖwZwU Awa‡ekb, cÖwZwU avc ïiæ Ki‡Z n‡e| 
2
 cvI‡jv ‡d«Bix: eªvwRwjqvb wkÿvwe`, RxebwfwËK eq®‥wkÿvi GKRb Ab¨Zg M‡elK Ges cÖeZ©K| 
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6) welq m¤ú‡K© h‡_ó Ávb I aviYv _vKv 

7) AvZ¥-g~j¨vq‡bi gvbwmKZv _vKv 

8) eq¯‥‡`i wkLb †K․kj m¤ú‡K© aviYv _vKv 

9) Dcw¯ Z eyw×m¤úbœ nIqv 

10) cwiwgwZ Ávb _vKv 

11) cwi‡ek I cwiw  ̄wZi mv‡_ wb‡R‡K gvwb‡q †bqvi `ÿZv _vKv 

12) mnR, mij I †evaMg¨ fvlvq K_v ejvi `ÿZv _vKv 

13) A‡b¨i gZvg‡Zi cÖwZ kª×vkxj nIqvi ¸Y _vKv 

11) fvj †kÖvZv nIqvi  `¶Zv _vKv 

12) cÖwkÿY mvgMÖx e¨env‡ii `ÿZv _vKv 

13) wb‡R Kg K_v e‡j AskMÖnYg~jK cÖwµqvq mKj‡K AwfÁZv wewbg‡q AvMÖnx Kivi `ÿZv _vKv 

14) wkLb cÖwµqv‡K Avb›`Nb Kivi `ÿZv _vKv 

15) im‡eva _vKv Ges cÖwkÿ‡Y im‡ev‡ai e¨envi Kivi gvbwmKZv _vKv 

16) AskMÖnYg~jK cÖwkÿY c×wZ e¨env‡i `ÿZv _vKv 

17) cÖkœ Kivi `ÿZv _vKv 

 

cÖwkÿY †fby¨ 

GKwU mdj cÖwkÿY wbwðZ Ki‡Z n‡j GKwU fv‡jv †fby¨‡Z cÖwkÿY AbywôZ n‡Z n‡e; 20-25 Rb cÖwkÿYv_©x 

fv‡jvfv‡e em‡Z cv‡i Ggb GKwU †fby¨‡Z cÖwkÿY Av‡qvRb Ki‡Z n‡e| emvi Dc‡hvMx †fby¨ bv n‡j fv‡jv g¨byqvj, 

fv‡jv cÖwkÿK, fv‡jv DcKiY KvR K‡i bv| cÖwkÿY †fby¨i Rb¨ hv hv AZ¨ek¨K: 

 

1) 20-25 Rb cÖwkÿYv_©x fv‡jvfv‡e em‡Z cv‡i Ggb GKwU Kÿ hv‡Z mn‡R Av‡jv evZvm PjvPj K‡i 

2) †QvU `‡j Av‡jvPbv Kivi Rb¨ ch©vß RvqMv 

3) mve©ÿwYK we`y¨‡Zi e¨e¯ v 

4) AvevwmK cÖwkÿ‡Yi †ÿ‡Î fv‡jv _vKvi e¨e¯ v, cÖwkÿYv_©xiv fv‡jv K‡i Nygv‡Z bv cvi‡j cÖwkÿ‡Y Zuv‡`i 

g‡bv‡hvM AvKl©Y Kiv hv‡e bv| WiwgUwi‡Z Le‡ii KvMR, wUwf BZ¨vw` wbwðZ Ki‡Z n‡e 

5) cÖwkÿYv_©x‡`i Rb¨ ¯^v¯ ¨m¤§Z I wbivc` Lvevi wbwðZ Ki‡Z n‡e| K_vq Av‡Q; Ôfv‡jv Lvevi-fv‡jv †UªwbsÕ 

myZivs Lvev‡i †Kv‡bv Avcm Kiv hv‡e bv 

6) †fby¨‡Z mve©ÿwYK cvwbi  mieivn wbwðZ Ki‡Z n‡e 

7) Kgc‡ÿ ỳ‡Uv Uq‡jU (cyiæl I bvix‡`i Rb¨ Avjv`v Avjv`v Uq‡jU) _vK‡Z n‡e| Uq‡j‡U mvevb, wUmy¨ 

†ccvi, Szwo, evjwZ, gM, e`bv G¸‡jv wbwðZ Ki‡Z n‡e 

8) me©‡ÿ‡Î cwi®‥vi cwi”QbœZv wbwðZ Ki‡Z n‡e; mve©ÿwYK Z`viwKi gva¨‡g  Avevm  ̄j,  cÖwkÿY Kÿ, Uq‡jU, 

WvBwbsmn mvwe©K cwi®‥vi cwi”QbœZv wbwðZ Ki‡Z n‡e 

9) cÖv_wgK wPwKrmvi e¨e¯ v _vK‡Z n‡e, GRb¨ cÖ‡qvRbxq Ilya mvgMÖx msMÖ‡n ivLv evÃbxq 

10) cÖv_©bvi e¨e¯ v/myweav wbwðZ KivI Avek¨K| 

 

cÖwkÿ‡Yi Rb¨ cÖ‡qvRbxq †÷kbvix 
 

 wewfbœ i‡Oi ch©vß AvU©jvBb gvK©vi †cb 

 †nvqvBU †evW©, ‡nvqvBU †evW© gvK©vi †cb 

 wd¬cwkU, wewfbœ i‡Oi wfc KvW© 

 gvmwKs †Uc, †evW© wcb 

 †bg KvW© 
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 wewfbœ i‡Oi †cv÷vi †ccvi 

 ch©vß eªvDb †ccvi 

 cÖwkÿYv_©x‡`i Rb¨ LvZv I Kjg  

 Wv÷vi 

 

cÖwkÿY mvgMÖx 

 

cÖwkÿY  K‡ÿ †h mKj cÖwkÿY mvgMÖx _vKv evÃbxq- 

 gvwëwgwWqv cÖ‡R±i 

 gvwëwgwWqv w¯…b 

 j¨vcUc/Kw¤úDUvi 

 †nvqvBU †evW©, wd¬c PvU© †evW© 

 wfc †evW© 

 ch©vß msL¨K ev‡¯‥U 

 

GKRb cÖwkÿYv_©x cÖwkÿYKvjxb Kx Kx DcKiY cv‡eb 

 

 Awf‡hvM cÖwZKvi e¨e¯ v kxl©KcÖwkÿY g¨vbyqv‡ji GKwU Kwc 

 Awf‡hvM cÖwZKvi e¨e¯ vmsµvšÍ wjd‡jU/eyK‡jU| 
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‡Kvm© AvDUjvBb 

Awf‡hvM cÖwZKvi e¨e¯’v kxl©K cÖwkÿY 

‡gqv`: 1 (GK) w`b 

Awa‡ekb mgq welq c×wZ DcKiY 

01. 

cÖviw¤¢K Av‡jvPbv 

09.00-

10.00 

 †iwR‡÷ªkb, D‡Øvabx I ¯̂vMZ e³e¨ 

 cwiPq ce© 

 cÖZ¨vkv hvPvB 

 cÖwk¶Y wbqgbxwZ 

 cÖwk¶‡Yi D‡Ïk¨ 

 cÖKí cwiwPwZ 

 cÖwkÿYc~e© wkLb g~j¨vqb (wcÖ‡Uó) 

eo `‡j Av‡jvPbv, 

†eªBb÷wg©s 

Dc¯ vcb-Av‡jvPbv 

cÖ‡kœvËi 

cÖwkÿYv_©x ZvwjKv, 

†evW©/wd¬cwkUwfc 

KvW©, 

¯øvBW, gvK©vi, 

gvwëwgwWqv, 

cÖwkÿYc~e© g~j¨vqb 

cÖkœgvjv 

02. 

Awf‡hvM cÖwZKvi 

e¨e¯ vi aviYv I 

cUf‚wg 

10.00-

11.00 

 Awf‡hvM cÖwZKvi e¨e¯ vi aviYv 

 Awf‡hvM cÖwZKvi e¨e¯ vi cUf~wg 

 Awf‡hvM cÖwZKvi e¨e¯ vi KwZcq msÁv 

 Awf‡hvM cÖwZKvi e¨e¯ vcbvi g~j D‡Ïk¨ 

 evsjv‡`‡k wRAviGm 

 Awf‡hvM cÖwZKvi e¨e¯ vcbvi cÖavb 

avcmg~n 

eo `‡j Av‡jvPbv 

Dc¯ vcb-Av‡jvPbv 

cÖ‡kœvËi 

¯øvBW/wd¬cPvU©, 

†evW©/wd¬cwkU 

 gvK©vi, gvwëwgwWqv,  

11.00-11.30 Pv weiwZ 

03. 

Awf‡hv‡Mi cÖK…wZ, 

Awf‡hvM `vwLj Ges 

wb®úwËKiY 

11.30 -

01.00 

 Awf‡hv‡Mi cÖK…wZ (bvMwiK, Kg©Pvix I 

`vßwiK) 

 Awf‡hvM `vwLj  

 Awf‡hvM hvPvB-evQvB 

 Awf‡hvM Z`šÍ 

 Awf‡hvM wb®cwËKiY 

†eªBb÷wg©s,  

Dc¯ vcb-Av‡jvPbv 

eo `‡j Av‡jvPbv 

¯øvBW/wd¬cPvU©, 

†evW©/wd¬cwkU 

 gvK©vi, gvwëwgwWqv 

01.00-02.00 `ycy‡ii Lvevi weiwZ 

04.Awf‡hvM cÖwZKvi 

e¨e¯ vcbv I Avwcj 

 

02.00-

03.30 

 Awf‡hvM I Awf‡hv‡Mi Avwcj wb®úwËi 

mgqmxgv 

 Awf‡hvM wb®úwË Kg©KZ©v wb‡qvM 

 Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi 

Kvh©cwiwa 

 Avwcj Kg©KZ©v wb‡qvM I Avwcj Kg©KZ©vi 

Kvh©cwiwa 

 Awf‡hvM wb®úwË I Gi mgqmxgv 

 Awf‡hvM cÖwZKvi msµvšÍ KwgwU 

 Awf‡hvM e¨e¯ vcbv †m‡ji Kvh©cwiwa 

 I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯ vcbv 

 AmZ¨ Awf‡hv‡Mi †¶‡Î KiYxq 

 Z`viwK I cwiexÿY 

 gš¿Yvjq/wefvM Ges AvIZvaxb cÖwZôv‡bi 

`vwqZ¡ 

 gwš¿cwil` wefv‡Mi `vwqZ¡ 

†eªBb÷wg©s, eo 

`‡j Av‡jvPbv, 

Dc¯ vcb-

Av‡jvPbv, cÖ‡kœvËi 

¯øvBW/wd¬cPvU©, 

†evW©/wd¬cwkU 

 gvK©vi, gvwëwgwWqv 
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03.30-04.00 Pv weiwZ 

05.‡Kvm© wiwfD, 

cÖwkÿ‡bvËi wkÿb 

g~j¨vqb, †Kvm© 

g~j¨vqb I mgvcbx 

04.00-

05.00 

 †Kvm© wiwfD/cÖZ¨vkv wiwfD 

 cÖwkÿ‡YvËi wkLb g~j¨vqb 

 †Kvm© g~j¨vqb 

 mgvcbx  

wdm †e․j 

Abykxjb, eo `‡j 

Av‡jvPbv  

cÖwkÿ‡YvËi wkÿb 

g~j¨vqb cÖkœgvjv, 

†Kvm© g~j¨vqb dig 
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cÖ_g w`em 

 

Awa‡ekb-1: cÖviw¤¢K Av‡jvPbv 

 

Awa‡ek‡bi D‡Ïk¨: G Awa‡ekb †k‡l- 

 

(K) G‡K Ac‡ii mv‡_ cwiwPZ n‡eb Ges AskMÖnYg~jK Av‡jvPbvq cÖwkÿYv_©xMY RoZvgy³ n‡eb| 

(L) cÖwk¶‡Yi bvg, aib, mgq, Lvevi, evm  ̄vb Ges Ab¨vb¨ cÖ‡qvRbxq welqvw` m¤ú‡K© Rvb‡Z cvi‡eb| 

(M) cÖwkÿ‡Y Aek¨cvjbxq wbqgbxwZ¸‡jv wba©viY Ki‡Z cvi‡eb Ges †g‡b Pj‡Z A½xKvive× n‡eb| 

(N) G cÖwkÿ‡Yi D‡Ïk¨ e¨vL¨v Ki‡Z cvi‡eb| 

 

Av‡jvP¨ welq 

 

1) †iwR‡÷ªkb,D‡Øvabx I ¯v̂MZ e³e¨ 

2) cwiPq ce© 

3) cÖZ¨vkv hvPvB  

4) cÖwk¶‡Yi wbqgbxwZ 

5) cÖwk¶‡Yi D‡Ïk¨  

6) cÖKí cwiwPwZ 

7) cÖwkÿYc~e© g~j¨vqb (wcÖ‡Uó) 

 

mgq: 09.00-10.00 (1 N›Uv) 

 

c×wZ: eo `‡j Av‡jvPbv, †eªBb÷wg©s, Dc¯ vcb-Av‡jvPbv, cÖ‡kœvËi| 

 

DcKiY: cÖwkÿYv_©x ZvwjKv, wd¬cwkU/ †evW©, wfc KvW©, gvK©vi, ¯øvBW I gvwëwgwWqv| 

 

avc 1. †iwR‡÷ªkb, D‡Øvabx I ¯̂vMZ e³e¨   

 

1) †iwR‡óªkb dig c~iY Ki‡Z AvnŸvb Rvbvb| digwU GKwU wK¬c‡ev‡W© K‡i mK‡ji Kv‡Q hvIqv I Zv c~iY Kiv 

wbwðZ Kiæb|  

2) Kzkjvw` wR‡Ám Kiæb| ejyb,Awf‡hvM cÖwZKvi e¨e¯ v kxl©K1 w`‡bi G cÖwkÿ‡Y Avcbv‡`i ¯^vMZ Rvbvw”Q, 

Avcbv‡`i mK‡ji my¯^v¯ ¨ Kvgbv KiwQ| mK‡ji ¯^ZùzZ© AskMÖn‡YmiKvwi Kg©KZ©v‡`imiKvi cÖwZôv‡bi Awf‡hvM 

cÖwZKvi e¨e¯ v kxl©KG cÖwkÿYwU Avb›``vqK n‡e, gRvi n‡e, cy‡iv mgqUzKz Avgv‡`i mK‡ji Kv‡Q Dc‡fvM¨ n‡e 

G Avkvev` e¨³ KiwQ|  

3) D‡Øvabx Abyôv‡b ¯^vMZ Rvbvb| D‡Øvabx AbyôvbwU ¸iæZ¡c~Y© ZvB my›`ifv‡e G AbyôvbwU n‡Z mnvqZv Kiæb| 

D‡Øvabx AbyôvbwU hv‡Z AvKl©bxq nq †m e¨vc‡i Av‡qvRK‡`i cÖ‡qvRbxq mnvqZv cÖ`vb Kiæb| G e¨vcv‡i Avcbvi 

†Kv‡bv fv‡jv aviYv _vK‡j Av‡qvRK‡`i mv‡_ †kqvi Kiæb| 
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avc 2. cwiPq ce©  

 

1) ejyb, GLb Avgiv G‡K Ac‡ii mv‡_ cwiwPZ ne; Zuvi Rb¨ hv‡K me †_‡K Kg wPwb Zv‡K eÜz wn‡m‡e †e‡Q †be, 

5 wgwb‡U G‡K Ac‡ii cwiPq Rvbe Ges eo `‡j G‡m G‡K Aci‡K cwiPq Kwi‡q †`e| ejyb, G 5 wgwbU Avgiv 

cÖwkÿY K‡ÿi evB‡iI †h‡Z cvwi Z‡e 5 wgwb‡Ui †ewk mgq hv‡Z bv ‡bB Zv †Lqvj ivL‡Z n‡e|  

cwiPq Kwi‡q †`Iqvi mgq wb‡¤œi welq¸‡jv ej‡Z n‡e: 

 eÜzi bvg 

 wVKvbv 

 cvwievwiK welqvw` 

 †ckv  

 cQ›` 

 AcQ›`  

2) ejyb,cwiPq Kwi‡q †`Iqvi mgq wbf©yjfv‡e ej‡Z cviv evÃbxq; ‡KD fzj Ki‡j Zv‡K GRb¨ mvgvb¨ gvïj w`‡Z 

n‡e| Kx gvïj w`‡Z n‡Z cv‡i Zv mevB wg‡j wVK Kiæb (n‡Z cv‡i bvP, Mvb ev Ab¨vb¨ we‡bv`‡bi welqe ‧̄)| 5 

wgwbU †k‡l mevB‡K eo `‡j Avm‡Z ejyb, †Rvovq †Rvovq em‡Z ejyb Ges eo `‡j †RvovwfwËK G‡K Aci‡K 

cwiPq Kwi‡q w`‡Z ejyb, nvZ Zvwj w`‡q cÖ‡Z¨K †Rvov‡K DrmvwnZ Kiæb| 

3) Gici wb‡¤œi welq¸‡jv wb‡q Av‡jvPbv Kiæb- 

 _vKvi e¨e¯ v& (AvevwmK cÖwkÿ‡Yi †ÿ‡Î) 

 Lvevi (Pv weiwZmn) 

 Uq‡jU myweavw` 

 †nvgIqvK© 

 Pjv‡div 

 Ab¨vb¨ cÖ‡qvRbxq welqvw` wb‡q K_v ejyb| 

 

4) •ah© a‡i K_v ïbyb- wb‡R Kg DËi w`b, Aci‡K DËi †`Iqvi my‡hvM w`b, cÖ‡qvRbxq me welq ejv n‡q‡Q wK bv   

hvPvB Kiæb| Av‡jvwPZ welq¸‡jv wb‡q Kv‡iv †Kv‡bv Awf‡hvM _vK‡j cÖwkÿY †k‡l mswkøó KZ©„c‡ÿi mv‡_ K_v e‡j 

mgvavb Kiæb| 

5) ejyb, G cÖwk¶Y †Kvm©wU‡Z Avcbv‡`i cÖ‡Z¨‡Ki mwµq AskMÖnY cÖZ¨vkv KiwQ| KviY, †Kvm©wUi aibB Ggb †h, 

Avcbv‡`i mK‡ji AskMÖnY Qvov GwU mdjfv‡e m¤úbœ Kiv hv‡e bv| 

 

avc 3. cÖZ¨vkv hvPvB 

 

1) ejyb, GwUmiKvwi Kg©KZ©v‡`i Rb¨ Awf‡hvM cÖwZKvi e¨e¯ v kxl©KGKwU cÖwk¶Y †Kvm©| AvgivAwf‡hvM cÖwZKvi 

e¨e¯ vwb‡q Av‡jvPbv Kie| G †Kvm©wU wKfv‡e G¸‡e †m wel‡q Avgv‡`i GKwU †QvU-Lv‡Uv cwiKíbv i‡q‡Q| wKš‧  G 

cÖwkÿ‡Y Avcbv‡`i gZvgZ ¸iæZ¡c~Y©| cÖwkÿY †_‡K Avcbv‡`i cÖZ¨vkv Kx †mwU RvbvI LyeB ¸iæZ¡c~Y©| 

2) cÖkœ Kiæb- ÒGB †Uªwbs †Kvm© †_‡K Avgiv wK Rvb‡Z PvBÓ? cÖkœwU †ev‡W© ev wd¬cwm‡U wjLyb| Zv‡`i‡K ejvi my‡hvM 

w`b, ej‡Z DrmvwnZ Kiæb| 

3) G wel‡q cÖwkÿYv_©x‡`i gZvgZ¸‡jv ûeû †ev‡W© ev wd¬cwk‡U wjLyb| mK‡j AskMÖnY Ki‡Q wK bv   †Lqvj ivLyb|  
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4) gZvgZ¸‡jv †jLv †k‡l mK‡ji mv‡_ Av‡jvPbv K‡i ÔcÖwkÿY cÖZ¨vkvÕ kxl©K GKwU P~ovšÍ ZvwjKv •Zwi Kiæb| 

KvD‡K ZvwjKvwU co‡Z DrmvwnZ Kiæb| ZvwjKvwU cÖwkÿY K‡ÿi †Kv‡bv „̀k¨gvb ¯ v‡b jvwM‡q ivLyb| 

avc 4. cÖwkÿ‡Yi wbqgbxwZ 

1) ejyb, G cÖwkÿY‡K djcÖm~ Ki‡Z n‡j, Avb›``vqK Ki‡Z n‡j, mKj‡K me mgq cÖvYešÍ ivL‡Z n‡j 

cÖwkÿYKvjxb mg‡q Avgv‡`i wKQz wbqgbxwZ ‣Zwi Ki‡Z n‡e Ges †g‡b Pj‡Z n‡e| wRÁvmv Kiæb- Kx Kx wbqgbxwZ 

‣Zwi Ki‡j I gvb‡j Avgiv GKwU Dc‡fvM¨ cÖwkÿY †Kvm© wbwðZ Ki‡Z cvi‡ev?  

2) wRÁvmv Kiæb- cÖwkÿ‡Yi wbqgbxwZ¸‡jv Kx Kx nIqv DwPZ? cÖwkÿYv_©x‡`i cÖwZwU AvBwWqv †Kv‡bv ms‡kvab Qvov 

†ev‡W© ev wd¬c kx‡U wjLyb Ges †jLv †k‡l mK‡ji gZvgZ wb‡q wbqgbxwZi GKwU P~ovšÍ ZvwjKv •Zwi Kiæb| ZvwjKvwU 

KvD‡K co‡Z DrmvwnZ Kiæb|  

3) Gici cÖwkÿ‡Yi wbqgbxwZ kxl©K ¯øvBW ev wd¬c PvU© †`wL‡q Av‡jvPbv Kiæb| cÖwkÿYv_©x‡`i †ei Kiv wbqgbxwZi 

mv‡_ ¯øvBW ev wd¬c Pv‡U© ewY©Z wbqgbxwZi wgj Awgj¸‡jv we‡køl‡Y mnvqZv Kiæb| mK‡ji gZvgZ wb‡q GKwU mvaviY 

ZvwjKv •Zix Kiæb Ges cÖwkÿY K‡ÿi †`qv‡j mK‡j †`L‡Z cvq Ggb GKwU ¯ v‡b Szwj‡q ivLyb|ejyb, G cÖwkÿ‡Y 

mK‡j AskMÖnY Ki‡eb, †Lvjvg‡b K_v ej‡eb, `vwqZ¡kxj n‡eb, ms‡e`bkxjZuvi cwiPq †`‡eb Zv Avgiv mK‡jB 

mK‡ji KvQ †_‡K Avkv Kwi| AskMÖn‡Yi Rb¨ mKj‡K ab¨ev` w`b|  

cÖwkÿ‡Yi wbqgbxwZ 

 

SPERO 
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avc 5. cÖwkÿ‡Yi D‡Ïk¨ 

1) wRÁvmv Kiæb- G cÖwkÿ‡Yi gva¨‡g Kx D‡Ïk¨ Avgiv AR©b Ki‡Z PvB? Av‡jvPbvi gva¨‡g G cÖm‡½ mK‡ji 

gZvgZ †ev‡W© ev wd¬ckx‡U GK GK K‡i wjLyb|  †jLv †k‡l GKRb‡K co‡Z DrmvwnZ Kiæb| ejyb, cÖwkÿ‡Yi 

D‡Ïk¨ AR©‡b Avgiv mevB hZœevb ne, `vwqZ¡kxj ne G cÖZ¨vkv Avgv‡`i mevi| Gevi cÖwkÿ‡Yi D‡Ïk¨ kxl©K ¯øvBW 

ev wd¬cPvU©†ei Kiæb; KvD‡K co‡Z DrmvwnZ Kiæb Ges Zuv‡`i †`Iqv gZvg‡Zi mv‡_ Zzjbvg~jK Av‡jvPbv Kiæb, 

Ges cÖwkÿ‡Yi D‡Ïk¨ mevB ey‡S‡Q wK bv Zv wbwðZ †nvb| 

cÖwkÿ‡Yi D‡Ïk¨ 

 

cÖwk¶‡Yi mywbw ©̀ó D‡Ï‡k¨mg~n 

G cÖwkÿY †k‡l- 

 miKvwi Kg©KZ©v‡`iAwf‡hvM cÖwZKvi e¨e¯ viAšÍwb©wnZ Zvrch© we‡kølY Ki‡Z cvi‡eb| 

 miKvwi Kg©KZ©vMY`ÿZv I ms‡e`bkxjZuvi mv‡_ Awf‡hvM cÖwZKvi e¨e¯ v ev Í̄evqb Ki‡Z cvi‡eb 

2) ejyb,Awf‡hvM cÖwZKvi e¨e¯ v ev Í̄evqb Kiv cÖ‡Z¨K miKvwi Kg©KZ©viAvBbx `vwqZ¡| G cÖwkÿ‡Yi gva¨‡g Avgiv 

Awf‡hvM cÖwZKvi e¨e¯ vibxwZ¸‡jvm¤ú‡K© fv‡jvfv‡e Rvbe Ges djcÖm~fv‡e GbxwZ I †K․kj¸‡jv Kv‡R jvMve GwUB 

G cÖwkÿ‡Yi g~j D‡Ïk¨ Ges G D‡Ïk¨ ev¯Íevq‡b Avgiv mK‡jB Ae`vb ivLe GwUB cÖZ¨vkv| 

 

avc 6. cÖKí cwiwPwZ 

1) cøvUdg©m di WvqvjM cÖK‡íiKvR m¤ú‡K© cÖwkÿYv_©xiv KZUzKz Rv‡b Zv cÖkœ-DË‡ii gva¨‡g hvPvB Kiæb| wRÁvmv 

Kiæb- Avgv‡`i Kv‡iv †Kv‡bv aviYv Av‡Q wK bv cøvUdg©mdi WvqvjM cÖK‡í Kx KvR nq? `y GKRb Rvb‡ZI cv‡i ev 

ï‡b _vK‡ZI cv‡i| Av‡M †_‡K a‡i †b‡eb bv †h Zuviv G cÖKí wel‡q wKQz Rv‡b bv| GgbI n‡Z cv‡i †h Zuviv mwZ¨B 

Rv‡b bv| ZuviciI wRÁvmv K‡i ‡`L‡Z n‡e| Zuviv hw` G wel‡q wKQz ej‡Z cv‡i Zvn‡j Zuv‡`i cÖksmv Kiæb| 

Gici cÖKí cwiwPwZ kxl©K ¯øvBW ev wd¬cPvU © †`wL‡q cÖK‡íi †g․wjK welq¸‡jvi Ici GKwU aviYv w`b| 

cÖKíwU m¤ú‡K© †gvUvgywU GKwU aviYv hw` Zuviv cvq Z‡e ZuvivZuv‡`i Kv‡Ri ¸iæZ¡ Abyaveb Ki‡Z cvi‡e Ges G 

cÖK‡íi ¸iæZ¡I Zuviv Abyaveb Ki‡Z cvi‡e| 

2) ejyb,BD‡ivwcqvb BDwbqb I evsjv‡`k miKv‡ii †h․_ A_©vq‡b I Askx`vwi‡Z¡i wfwË‡Z cøvUdg©m di WvqvjM 

(P4D) cÖKíwU evsjv‡`‡k ev Í̄evwqZ n‡”Q|  

G cÖK‡íi iƒcKí n‡”Q-Ò¯ vbxq I RvZxq ch©v‡q AšÍfy©w³g~jK kvmb cÖwµqv ev Í̄evq‡b evsjv‡`k miKvi I bvMwiK 

mgvR‡K mnvqZv KivÓ| 
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wcdiwWÕi D‡Ïk¨ n‡jv, miKvwi wm×všÍ MÖnY I Revew`wn cÖwµqvq bvMwiK I bvMwiK mgv‡Ri AskMÖnY I m¤ú„³Zv 

e„w×i Rb¨ mnvqK cwi‡ek m„wó Kiv| G cÖKíwU evsjv‡`‡ki iƒcKí 2021, mßg cÂg-evwl©K cwiKíbv Ges †UKmB 

Dbœqb jÿ¨ (GmwWwR) 16: (me©¯Í‡i Kvh©Kix Revew`wn I AšÍfy©w³g~jK cÖwZôvb wewbg©vY Kiv) ev Í̄evq‡b mnvqZv 

Ki‡Q| G cÖK‡íi Dcv`vb¸‡jv wb‡¤œ †`Iqv n‡jv: 

 G cÖK‡íi Dcv`vb¸‡jvwb‡¤œ †`Iqv n‡jv: ( ø̄vBW †`Lvb) 

 

 

5) ejyb, G cÖK‡íi gva¨‡g 3wU djvdj AwR©Z n‡e e‡j Avkv Kiv n‡”Q hv wb¤œiƒc: ( ø̄vBW †`Lvb) 
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avc 7. cÖwkÿYc~e© wkÿY g~j¨vqb 

1) ejyb, GLb Avgiv GKwU †QvÆ cÖwkÿYc~e© g~j¨vq‡b AskMÖnY Kie| cÖ‡Z¨K cÖwkÿYv_©x‡K cÖwkÿYc~e© wkÿY 

g~j¨vqb cÖkœgvjv cÖ`vb Kiæb| cÖ‡Z¨K cÖwkÿYv_©x Zuv‡`i wbR wbR Ávb I AwfÁZv Abyhvqx cÖkœgvjv c~iY 

Ki‡e| ejyb, Gi Rb¨ mgq i‡q‡Q 15wgwbU| 15 wgwb‡Ui g‡a¨ Avgv‡`i †kl Ki‡Z n‡e|  

2) ejyb, cÖkœgvjvq †gvU 10wU cÖkœ Av‡Q| cÖwZwU cÖ‡kœi Rb¨ 4wU K‡i DËi ‡`qv i‡q‡Q| cÖ_‡g fv‡jv K‡i cÖkœwU 

co‡Z n‡e, Zuvici DËi¸‡jv co‡Z n‡e Ges Zuvici mwVK DËiwU evQvB K‡i b¤^iwUi Ici wUK wPý w`‡Z 

n‡e| GKwU cÖkœ‡K D`vniY w`‡q eywS‡q w`b Ges ey‡S‡Q wK bv wbwðZ Kiæb| 

3) cÖwkÿYv_©xMY KZ©„K cÖwkÿYc~e© g~j¨vqb dig c~i‡Yi ci Zv msMÖn Kiæb Ges mKj‡K ab¨ev` w`‡q cÖ_g 

Awa‡ekb †kl Kiæb| 
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cÖwkÿYc~e© I cÖwkÿ‡YvËi wkÿY g~j¨vqb cÖkœgvjv 

cÖwkÿ‡Yi bvgt  Awf‡hvM cÖwZKvi e¨e¯’v kxl©K cÖwkÿY 

cÖwkÿY †fby¨t.............................. 

ZvwiLt ........ 

cÖwkÿYv_©xi bvgt ........................................................c`ext 

 

cÖkœ DËigvjv (mwVK DË‡ii cv‡k wUK () wPý w`b) 

1. Awf‡hvM cÖwZKvi e¨e¯’vi g~j 

D‡Ïk¨ Kx? 

(1) miKvwi †mevi gvb wb‡q Awf‡hvM hv‡Z Kg nq Zv wbwðZ Kiv 

(2) †fvMvwšÍ Qvov †mevMÖnxZv‡`i †mev cÖ`vb Kiv 

(3) †mev cÖ`v‡b miKvwi Kg©KZ©vMY‡K AbycÖvwYZ Kivi gva¨‡g Rb‡mev wbwðZ Kiv 

(4) Rvwb bv 

2. Awf‡hvM KZ cÖK…wZi n‡Z 

cv‡i? 

(1) 3 cÖKv‡ii 

(2) 4 cÖKv‡ii 

(3) 2 cÖKv‡ii 

(4) Rvwb bv 

3. ‡Kvb welq¸‡jvi †ÿ‡Î 

Awf‡hvM `vwLj Kiv hv‡e bv? 

(1) LvmRwg msµvšÍ †Kv‡bv welq wb‡q 

(2) cywj‡ki †Kv‡bv KvR wb‡q 

(3) †Kv‡bv Av`vj‡Z wePvivaxb/Z`šÍvaxb, Z_¨ AwaKvi-msµvšÍ GesAv‡`k cÖvwßi ci 

mswkøó AvBb ev wewai AvIZvq wiwfD/Avwc‡ji my‡hvM i‡q‡Q Ggb wel‡q| 

(4) Rvwb bv 

4. Awf‡hvM wb®úwË Kg©KZ©v 

wKfv‡e wb‡qvM w`‡Z n‡e? 

(1) bZzb c` m„wó K‡i wb‡qvM w`‡Z n‡e 

(2) we`¨gvb †jvKej †_‡KB wb‡qvM w`‡Z n‡e 

(3) mswkøó Kvh©vj‡qi me †_‡K wmwbqi Awdmvi‡K ÕAwbKÕ wb‡qvM w`‡Z n‡e 

(4) Awd‡mi AvMÖnx †h KvD‡KB †`qv †h‡Z cv‡i 

5.Awf‡hvM wKfv‡e `vwLj Kiv 

hvq? 

(1) Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eive‡i WvK‡hv‡M A_ev d«›U‡W‡¯‥ mivmwi A_ev 

AbjvB‡b `vwLj Ki‡Z n‡e 

(2) Awf‡hvM cÖwZKvi e¨e¯ v-msµvšÍI‡qemvBU (www.grs.gov.bd)-Gi gva¨‡g ¯̂ 

¯^ Awdmmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei Awf‡hvM `vwLj Kiv hv‡e 

(3) gš¿Yvjq/wefvM mswkøó Awf‡hv‡Mi †¶‡Î mivmwi gš¿Yvjq/wefv‡Mi AwbK eivei 

A_ev d«›U †W‡¯‥i gva¨‡g A_ev mwPevj‡qi 5 b¤^i †M‡U Aew¯ Z gwš¿cwil` 

wefv‡Mi Awf‡hvM MÖnY †K‡› ª̀ mivmwi A_ev WvK‡hv‡M Awf‡hvM `vwLj Kiv hv‡e 

(4) Ic‡ii me¸‡jvB mwVK 

6.Awf‡hvM wKfv‡e hvPvB-evQvB 

Ki‡Z nq? 

(1) Awf‡hvMwU mswkøó-‡mevcÖ`vbKvix `ß‡ii †mev wKsev c‡Y¨i gvb A_ev c×wZ-

msµvšÍ wK bv   

(2) †mev cÖ`v‡bi †¶‡Î †mev cÖ`vb cÖwZkÖæwZ‡Z ewY©Z †mevi gvb j•Nb Kiv n‡q‡Q wK bv   

(3) Awf‡hvMwU †Kv‡bv bvMwiK‡K Zvui cÖvc¨ †mev †_‡K ewÂZKiY wKsev Zvu‡K †mev 

cÖ`v‡b A‡h․w³Kfv‡e wejw¤̂ZKiY msµvšÍ wK bv   

(4)  Ic‡ii me¸‡jvB mwVK 

7.Z`šÍ cÖwZ‡e`b `vwL‡ji Rb¨ 

AwbK m‡e©v”P KZ Kvh©w`em mgq 

wba©viY K‡i †`‡eb? 

(1) 10 w`b 

(2) 15 w`b 

(3) 20 w`b 

(4) Rvwb bv 

 

8. Awf‡hvM wb®úwËi mgqmxgv 

KZ? 

(1) mvaviYfv‡e Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv n‡e  30 Kvh©w`em, Z‡eZ`‡šÍi 

D‡`¨vM M„nxZ n‡j AwZwi³ 10 Kvh©w`em mg‡qi g‡a¨ Awf‡hvM wb®úbœ Ki‡Z n‡e 
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(2) mvaviYfv‡e Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv n‡e  40 Kvh©w`em, Z‡eZ`‡šÍi 

D‡`¨vM M„nxZ n‡j AwZwi³ 15 Kvh©w`em mg‡qi g‡a¨ Awf‡hvM wb®úbœ Ki‡Z n‡e 

(3) mvaviYfv‡e Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv n‡e  20 Kvh©w`em, Z‡eZ`‡šÍi 

D‡`¨vM M„nxZ n‡j AwZwi³ 10 Kvh©w`em mg‡qi g‡a¨ Awf‡hvM wb®úbœ Ki‡Z n‡e 

(4) Rvwb bv 

9. Avwcj wb®úwËi mgqmxgv 

KZ? 

(1) Avwcj wb®úwËi m‡e©v”P mgqmxgv Avwcj `vwL‡ji ZvwiL †_‡K AbwaK 10 Kvh©w`em 

(2) Avwcj wb®úwËi m‡e©v”P mgqmxgv Avwcj `vwL‡ji ZvwiL †_‡K AbwaK 20 Kvh©w`em 

(3) Avwcj wb®úwËi m‡e©v”P mgqmxgv Avwcj `vwL‡ji ZvwiL †_‡K AbwaK 30 Kvh©w`em 

(4) Rvwb bv 

10. AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î 

KiYxq Kx 

(1) AmZ¨ Awf‡hvMKvixi weiæ‡× wWwRUvj AvB‡b gvgjv Ki‡Z n‡e 

(2) AmZ¨ Awf‡hvMKvixi weiæ‡× ‡d․R`vwi AvB‡b gvgjv Ki‡Z n‡e 

(3) †Kv‡bv Awf‡hvMKvix Af¨vmMZfv‡e AmZ¨ Ges KvD‡K nqivwb Kivi Rb¨ wKsev 

Ab¨ †Kv‡bv Amr D‡Ï‡k¨ Awf‡hvM `vwLj K‡ib g‡g© cÖgvwYZ n‡j AwbK-Gi 

mycvwi‡ki wfwË‡Z mswkøó Avwcj Kg©KZ©v D³ Awf‡hvMKvix‡K Kv‡jv ZvwjKvfz³ 

Ki‡Z cvi‡eb|  

(4) me¸‡jvB Kiv DwPZ 

(4)  Rvwb bv 
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Awa‡ekb-02: Awf‡hvM cÖwZKvi e¨e ’̄vi aviYv I cUf~wg 

 

Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY- 

(K) Awf‡hvM cÖwZKvi e¨e¯ vi aviYv I Zuvi cUf~wg we‡kølY Ki‡Z cvi‡eb 

(L) Awf‡hv‡Mi cÖwZKvi e¨e¯ vi cÖ‡qvRbxq msÁv¸‡jv ej‡Z cvi‡eb 

(M) Awf‡hvM cÖwZKvi e¨e¯ vi g~j D‡Ïk¨ we‡kølY Ki‡Z cvi‡eb| 

 

Av‡jvP¨m~wP 

1) Awf‡hvM cÖwZKvi e¨e¯ vi aviYv 

2) Awf‡hvM cÖwZKvi e¨e¯ vi cUf~wg 

3) Awf‡hvM cÖwZKvi e¨e¯ vi KwZcq msÁv 

4) Awf‡hvM cÖwZKvi e¨e¯ vcbvi g~j D‡Ïk¨ 

 

mgqt10.00-11.00 

c×wZt  eo `‡j Av‡jvPbv Dc  ̄vcb-Av‡jvPbv cÖ‡kœvËi, e³…Zv 

DcKiYt ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv 

 

avc 1. Awf‡hvM cÖwZKvi e¨e ’̄vi aviYv 

1) ejyb, Gi Av‡M AvgivGKwU wcÖ‡U‡ó AskMÖnY K‡iwQ| GLb AvgivAwf‡hvM ej‡Z Kx †evSvq  Zv wb‡q Av‡jvPbv 

Kie| 

2) wRÁvmv Kiæb, Awf‡hvM ej‡Z Kx †evSvq ? DËi ïbyb Ges ejyb, 

ÔAwf‡hvMÕ: miKvwi `ßi A_ev AvB‡bi AvIZvq wbewÜZ †mev cÖ`vbKvix cÖwZôvb KZ©…K cÖwZk«yZ †mev ev cY¨ 

Ges/A_ev †mevc×wZ m¤ú‡K© †mevcÖZ¨vkx‡`i Amš‧wó A_ev cª‡`q/cÖ`Ë †mevi m‡½ m¤úwK©Z wewa-ewnf©~Z KvR A_ev 

†mevcÖZ¨vkx‡`i ‣ea AwaKvi cÖ`v‡b A¯̂xK…wZi wel‡q B‡jKU«wbK ev cÖPwjZ c×wZ‡Z (wba©vwiZ di‡g) `v‡qiK…Z 

`iLv Í̄ Awf‡hvM wn‡m‡e we‡ewPZ n‡e|‡mevi cwie‡Z© ỳe¨©envi BZ¨vw`| 

3) ejyb, GLb Avgiv Awf‡hvM cÖwZKvi e¨e¯ v ej‡Z Kx ‡evSvq Zv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM 

cÖwZKvi e¨e¯ v ej‡Z Kx †evSvq ? DËi ïbyb Ges Avcbvi gZvgZ w`b| 

4) m¤¢e n‡j Awf‡hvM cÖwZKvi msµvšÍ GKwU wfwWI wK¬c †`Lvb| wfwWI wK¬c †`Lv‡bvi ci G Av‡jvPbvi mv‡_ 

AvšÍR©vwZK †cÖÿvcU Kv‡b± Kivi Rb¨ wb‡¤œi D`vniY¸‡jv w`‡Z cv‡ib| 

Awf‡hvM cÖwZKvi e¨e¯’vi AvšÍR©vwZK †cªÿvcU 

 m¤ªvU RvnvsMx‡ii kvmb Avg‡j mvaviY RbM‡Yi Awf‡hvM (wMÖ‡fÝ) `v‡q‡ii wbwg‡Ë cÖvmv‡`i evB‡i GKwU 

SzjšÍ N›Uv ¯ vcb K‡i| †Kv‡bv mvaviY bvMwiK †Kv‡bv wel‡q msÿzä n‡j D³ N›Uv evRv‡Zb Ges GwU‡K Awf‡hvM 

`v‡qi e‡j a‡i wb‡q Awf‡hvMKvixi bvg, wVKvbv wjwce× Ki‡Zb Ges †Kv‡bv wbw ©̀ó w`‡b D³ Awf‡hvM 

cÖwZKv‡ii Kvh©µg MÖnY Ki‡Zb| 

 Joseon Dynasty (1392-1897) `wÿb †Kvwiqvq RbM‡Yi Awf‡hvM †kvbvi wbwg‡Ë ivR cÖvmv‡`i mvg‡b  

GKwU ‡Xvj (wPbgyb¸) ¯ vcb K‡ib, †Kv‡bv bvMwiK msÿzä n‡j D³ †Xv‡j AvNvZ Ki‡Zb ZLb ivRcÖvmv‡`i 

Kg©Pvixiv Zuvi Awf‡hvM wjwce× K‡i ivRvi wbKU Dc¯ vcb Ki‡Zb Ges †m Abyhvqx cÖwZKv‡ii e¨e¯ v Kiv n‡Zv| 

D³ WvBbvwó‡Z Awf‡hvM cÖwZKvi e¨e¯ vi g~j †køvMvb wQj The People’s Voice is the Voice of Heaven 

(Korea)| 

 A‡Uvgvb mv¤ªv‡R¨i myjZvb my‡jgvb ïµev‡i gmwR‡` bvgv‡Ri c‡i Rbmvavi‡Yi wjwLZ Awf‡hvM MÖnY Ki‡Zb 

Ges c‡i co‡Zb| hvi weiæ‡× Awf‡hvM Avm‡Zv ‡m †h c` gh©v`viB †nvK bv †Kb Zv‡K †W‡K Zuvi weiƒ‡× AvbxZ 

Awf‡hv‡Mi wel‡q wRÁvmvev` Ki‡Zb Ges h_vh_ cÖwZKv‡ii e¨e¯ v wb‡Zb| 
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eZ©gv‡b `wÿY †Kvwiqv, gvj‡qwkqv, fviZ, †bcvjmn wewfbœ †`‡k Awf‡hvM cÖwZKvi e¨e¯ v we`¨gvb i‡q‡Q| we‡kl 

K‡i fvi‡Z Awf‡hvM cÖwZKvi e¨e¯ v msµvšÍ GKwU gš¿Yvjq i‡q‡Q hv n‡jvMinistry of Personnel, Public 

Grievance and Pensions Gi AvIZvaxb Administrative Reform| ZvQvov gwš¿cwil` mwPevj‡q 

Director of Public Grievance i‡q‡Q hviv cwjwm wb‡q KvR K‡i _v‡Kb|  

mvD_ †Kvwiqv: †Kvwiqv‡Z eZ©gv‡b E-People bvgK Awf‡hvM cÖwZKvi e¨e¯ vcbv Pvjy i‡q‡Q hvi gva¨‡g 

AbjvB‡b RbmvaviY Awf‡hvM `v‡qi K‡i cÖwZKvi †c‡Z cv‡ib| 

gv‡jv‡qwkqv: cÖavbgš¿xi Kvh©vj‡q Public Complaint Bureaui‡q‡Q hvi gva¨‡g Awf‡hvM cÖwZKv‡ii e¨e¯ v 

Kiv nq| 

GQvovI wewfbœ K‡c©v‡iU Awd‡m Awe‡”Q`¨ Ask wn‡m‡e Awf‡hvM cÖwZKvi e¨e¯ v we`¨gvb i‡q‡Q| 

 

3) ejyb, 

 

4)mK‡j welqwU fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb Ges †KD cÖkœ Ki‡Z PvB‡j my‡hvM w`b| 

 

avc 2. Awf‡hvM cÖwZKvi e¨e ’̄vi cUf~wg 

1) ejyb, Gi Av‡M AvgivAwf‡hvM cÖwZKvi e¨e¯ vi aviYvwb‡q Av‡jvPbv K‡iwQ| GLb AvgivAwf‡hvM cÖwZKvi e¨e¯ vi 

cUf~wg wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM cÖwZKvi e¨e¯ vi cUf~wg Kx? DËi ïbyb Ges Avcbvi gZvgZ 

w`b| 

2) ejyb,MYcÖRvZš¿x evsjv‡`‡ki msweav‡bi 21 (2) Aby‡”Q‡` ejv n‡q‡Q †h, ÔmKj mg‡q RbM‡Yi †mev Kwievi †Póv 

Kiv cªRvZ‡š¿i K‡g© wbhy³ cª‡Z¨K e¨w³i KZ©e¨Õ| 

 

¯̂”QZv I Revew`wni m‡½ †mev cª`v‡b miKvwi Kg©KZ©vMY‡K Abyc«vwYZ Kivi gva¨‡g Rb‡mev wbwðZ Kivi j‡¶¨ 

gwš¿cwil` wefvM B‡Zvg‡a¨ wewfbœ D‡`¨vM MÖnY K‡i‡Q| RbcÖkvmb ms¯‥vi Kwgkb, 2000-Gi cªwZ‡e`‡b †K› «̀xqfv‡e 

Awf‡hvM MªnY I cªwZKvi e¨e¯ v cªeZ©‡bi mycvwik Kiv n‡qwQj| G mycvwi‡ki Av‡jv‡K gwš¿cwil` wefvM mwPevj‡qi 

5 b¤^i †M‡U †K› ª̀xqfv‡e Rbmvavi‡Yi Awf‡hvM MªnY †K›`ª Pvjy K‡i| cªvß Awf‡hvMmg~n cªwZKv‡ii wel‡q gwš¿cwil` 

wefvM n‡Z 2007 mv‡j GKwU cwicÎ Rvwi Kiv nq, hvi Av‡jv‡K h_vh_ e¨e¯ v MªnY Kivi Rb¨ 

gš¿Yvjq/wefvMmg~‡ni AwbK Kg©KZ©vi wbKU Awf‡hvMmg~n †c«iY Kiv n‡”Q| cªvß Awf‡hvMmg~‡ni myôyfv‡e e¨e¯ vcbvi 

¯^v‡_© gwš¿cwil` wefvM KZ©…K 2015 mvj n‡Z AbjvBb Awf‡hvM cªwZKvi e¨e¯ vcbv Pvjy Kiv nq| 

 

mwPevjq wb‡ ©̀kgvjv, 2014-Gi Aóg Aa¨v‡q 262 (1) I (2) msL¨K wb‡ ©̀‡k bvMwiKM‡Yi gZvgZ MÖnY Ges ¯^”QZv 

I wbi‡c¶Zuvi m‡½ Awf‡hvMmg~‡ni cªwZKvi cª̀ vb Ges msi¶‡Yi Kvh©Ki c×wZ Abymi‡Yi Abykvmb †`Iqv n‡q‡Q| 

evsjv‡`‡k Awf‡hvM cªwZKv‡ii Rb¨ eZ©gv‡b wewfbœ `ß‡i mxwgZ cwim‡i ¯^Zš¿ e¨e¯ v Pvjy i‡q‡Q| AwaKš‧, B-dvB‡ji 

gva¨‡g †Rjv cªkvm‡Ki Kvh©vjq, wefvMxq Kwgkbv‡ii Kvh©vjq Ges †Kv‡bv †Kv‡bv gš¿Yvjq/wefv‡M AbjvB‡b Awf‡hvM 

`vwLj ev cªwZKvi PvIqvi my‡hvM i‡q‡Q|  
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3) GLb ¯øvBW I wb‡¤œi eY©bv AbyhvqxAwf‡hvM cÖwZKvi e¨e¯ vi cUf~wg wb‡q ms‡ÿ‡cAv‡jvPbv Kiæb- 

 

 

5) ejyb,2014-2015 m‡b evwl©K Kg©m¤úv`b Pzw³ cÖewZ©Z nq, D³ evwl©K Kg©m¤úv`b Pzw³‡Z Awf‡hvM cÖwZKvi 

e¨e¯ v‡K Avewk¨K †K․kjMZ D‡Ïk¨ (mandatory objective) wn‡m‡e AšÍfz©³ Kiv n‡q‡Q|‡mB wn‡m‡e 

Awf‡hvM cÖwZKvi e¨e¯ v‡K eZ©gv‡b cÖwZwU miKvwi/ Avav miKvwi/ ¯^vqZ¡kvwmZ cÖwZôv‡b cÖkvmwbK `vwq‡Z¡i 

Awe‡”Q`¨ Ask wn‡m‡e MY¨ Kiv nq| 

6) mK‡j welqwU fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb Ges †KD cÖkœ Ki‡Z PvB‡j my‡hvM w`b Ges DËi w`b| 

 

avc 3. Awf‡hvM cÖwZKvi e¨e ’̄vi KwZcq msÁv 

1) ejyb, GLb AvgivAwf‡hvM cÖwZKvi e¨e¯ vi KwZcq msÁv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM cÖwZKvi 

e¨e¯ vi msÁv Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 
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2) mK‡j welqwU fv‡jvfv‡e ey‡S‡Q wK bv hvPvB Kiæb Ges †KD cÖkœ Ki‡Z PvB‡j my‡hvM w`b| 
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avc 4. Awf‡hvM cÖwZKvi e¨e ’̄vcbvi g~j D‡Ïk¨ 

1) ejyb, GLb AvgivAwf‡hvM cÖwZKvi e¨e¯ vi g~j D‡Ïk¨ wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM cÖwZKvi 

e¨e¯ vi g~j D‡Ïk¨ Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

(K) Awf‡hvM cªwZKvi e¨e¯ v cªeZ©‡bi g~j D‡Ïk¨ n‡”Q miKvwi †mevi gvb e…w×, Kg mg‡q, ¯^í e¨‡q I †fvMvwšÍ Qvov 

†mev cª̀ vb Ges miKvwi Kg©KZ©v-Kg©Pvix‡`i g‡a¨ ¯^cª‡Yvw`Zfv‡e †mev cª̀ v‡b GwM‡q Avmvi g‡bve…wËi weKvk| GKwU 

Av`k© Awf‡hvM cªwZKvi e¨e¯ vi g~j ‣ewkó¨ n‡Z cv‡i †Kv‡bv wbw`©ó gš¿Yvjq/wefvM, Awdm, †m±i ev AÂ‡j mvaviYZ 

Kx ai‡bi Awf‡hvM `vwLj nq, †m m¤ú‡K© we‡kølYg~jK Z_¨vw` msM«n Ges Awf‡hv‡Mi cybive…wË hv‡Z bv N‡U †m 

wel‡q cÖwZ‡ivag~jK c`‡¶c MÖnY| G D‡Ï‡k¨ gwš¿cwil` wefvM Ab¨vb¨ gš¿Yvjq/wefvM n‡Z  cªvß Awf‡hvM I wewfbœ 

cªwZ‡e`b ch©v‡jvPbv Ges G wel‡q M‡elYv Kvh©µg cwiPvjbvi gva¨‡g miKvwi †mev cª`vb c×wZi avivevwnK 

gv‡bvbœq‡bi wel‡q cª‡qvRbxq Kvh©µg MÖnYKi‡Q| 

(L) Awf‡hvM cªwZKvi e¨e¯ v‡K cªwZwU miKvwi `ß‡ii cªkvmwbK `vwq‡Z¡i Awe‡”Q`¨ Ask wn‡m‡e MY¨ Kiv evÃbxq| 

†mevcªZ¨vkx‡`i wbKU †_‡K cªvß cÖwZwU Awf‡hvM ¸iæ‡Z¡i m‡½ we‡ePbvq wb‡Z n‡e Ges cªvß Awf‡hv‡Mi Av‡jv‡K 

wba©vwiZ mgqmxgvi g‡a¨ Kvh©µg MÖnY I cªwZKvi K‡i Zvu‡`i‡K AewnZ Ki‡Z n‡e| Z‡e, cªwZwU Awf‡hvM 

wew”Qbœfv‡e cªwZKv‡ii Zyjbvq Awf‡hv‡Mi KviY I cªK…wZ AbymÜvbc~e©K Zv ¯ vqxfv‡e wbimb Ges †mev cÖ`vb e¨e¯ vi 

¯ vqx ms¯‥vi mva‡bi gva¨‡g †mevcªZ¨vkx I MYKg©Pvix‡`i Am‡šÍvl `~i Kivi cÖwZ AwaK ¸iæZ¡ cª̀ vb Ki‡Z n‡e|G 

j‡¶¨ GKwU AvaywbK Awf‡hvM cÖwZKvie¨e¯ v _vKv Avek¨K| †mevi gvb e…w×i Rb¨ cª‡qvRb Rb‡mev cª̀ vbKvix 

`ßimg~‡ni Kvh©µ‡gi ¯^”QZv I `vqe×Zv| GZ`y‡Ï‡k¨ Awf‡hvM cªwZKvi e¨e¯ v  (Grievance Redress System - 

GRS) GKwU Kvh©Ki c×wZ wn‡m‡e we‡k¦i wewfbœ †`‡k e¨eüZ n‡”Q Ges †h†Kv‡bv cªwZôv‡bi `¶Zv I Kvh©KvwiZv 

cwigv‡ci Ab¨Zg m~PK wn‡m‡e GwU wek¦e¨vcx ¯^xK…Z| RbM‡Yi wbKU miKvwi `ßimg~‡ni Revew`wn wbwðZKiY, 

†mevi gv‡bvbœqb Ges mykvmb msnZKi‡Yi gva¨‡g †fvMvwšÍwenxb Rb‡mev wbwðZKiYB Awf‡hvM cÖwZKvi e¨e¯ vi gyL¨ 

D‡Ïk¨ |   

 

 

2) GLb wb‡Pi ¯øvBW †`wL‡q mvims‡ÿc Kiæb- 

 

 

 

3) mK‡j welqwU KZUzKz ey‡S‡Q hvPvB Kiæb Ges †KD cÖkœ Ki‡Z PvB‡j my‡hvM w`b| ey‡S ï‡b DËi w`b| 
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avc 5.evsjv‡`‡k Awf‡hvM cÖwZKvi e¨e ’̄v (wRAviGm) 

1) ejyb, GZÿY AvgivAwf‡hvM cÖwZKvi e¨e¯ vi g~j D‡Ïk¨ wb‡q Av‡jvPbv K‡iwQ| ejyb, GLb Avgiv evsjv‡`‡k 

wRAviGm cÖeZ©‡bi wfwË wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-evsjv‡`‡k wRAviGm cÖeZ©‡bi wfwË m¤ú‡K© †KD wKQz 

Rv‡b wK bv? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

o RbcÖkvmb ms¯‥vi Kwgkb, 2000-Gi cÖwZ‡e`b  

o gwš¿cwil` wefvM n‡Z 2007 mv‡j RvwiK…Z cwicÎ 

o mwPevjq wb‡ ©̀kgvjv, 2014-Gi 262 (1) I (2) wb‡`©k 

o mxwgZ cwim‡i manually  Awf‡hvM cªwZKvi e¨e¯ v ïiæ 

o gwš¿cwil` wefvM mwPevj‡qi 5 b¤^i †M‡U †K› ª̀xqfv‡e Rbmvavi‡Yi Awf‡hvM MÖnY †K›`ª Pvjy  

o Awf‡hvM cÖwZKvi Kvh©µg mymsnZ Kivi j‡¶¨ cÖwk¶Y  

o mKj  gš¿Yvjq/wefvM-G Awf‡hvM wb®úwË Kg©KZ©v  wb‡qvM (2008) 

o Awf‡hvM cÖwZKvi Kvh©µ‡g MwZkxjZv Avbq‡b gš¿Yvjq/wefvM-G cÎ cª̀ vb 

o mxwgZ cwim‡i MYïbvwb cªeZ©b (2010) 

o Awf‡hvM cÖwZKvi e¨e¯ vcbvi Rb¨ GKwU TA project †bqv nq (2012) 

o AbjvBb wRAviGm cÖeZ©‡bi Rb¨ GKwU I‡qe-wfwËK mdUIq¨vi cÖ¯‧Z Kiv nq Ges m¤¢e¨Zv hvPvB Kiv nq 

(2012) 

o gwš¿cwil` wefvM KZ©…K evsjv I Bs‡iwR fvlvq cÖewZ©Z wRAviGm I‡qemvBU (www.grs.gov.bd) 
Rbmvavi‡Yi Rb¨ Db¥y³ Kiv n‡q‡Q(2015) 

o A¯úóZv `~ixKiY Ges AbjvBb Awf‡hvM cªwZKvi e¨e¯ vcbv cÖeZ©b myMg Kivi j‡¶¨ GKvwaK 

AvšÍ:gš¿Yvjq ‣eVK Ges IqvK©kc Abyôv‡bi gva¨‡g Awf‡hvM cÖwZKvi e¨e¯ v msµvšÍ wb‡`©wkKv cÖYqb 

(2015) 

o gš¿Yvjq/wefvM I Zuv‡`i AvIZvaxb `ßimg~‡ni evwl©K Kg©m¤úv`b Pyw³i GKwU Ask n‡”Q Awf‡hvM cÖwZKvi 

e¨e¯ vcbv  

 

avc 6. Awf‡hvM cÖwZKvi e¨e ’̄vcbvi cÖavb avcmg~n 

1) ejyb, GZÿY AvgivAwf‡hvM cÖwZKvi e¨e¯ vi wfwË wb‡q Av‡jvPbv K‡iwQ| ejyb, GLb Avgiv Awf‡hvM cÖwZKvi 

e¨e¯ vi cÖavb avcmg~n wb‡q Av‡jvPbv Kie| ejyb, Awf‡hvM cÖwZKvi e¨e¯ vcbv cÖavb avc n‡”Q 5wU hv wb‡¤œ D‡jøL 

Kiv n‡jv- 
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2) ejyb, cÖwZwU welq wb‡q cieZ©x avc¸‡jv‡Z we Í̄vwiZ Av‡jvPbv Kiv n‡e| 

Awa‡ekb-03: Awf‡hv‡Mi cÖK…wZ I Awf‡hvM `vwLj Ges wb®úwËKiY 

 

Awa‡ek‡bi D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY- 

(K) Awf‡hv‡Mi cÖK…wZ (bvMwiK, Kg©Pvix I `vßwiK) e¨vL¨v Ki‡Z cvi‡eb 

(L) Awf‡hvM `vwLj I Awf‡hvM hvPvB-evQvB Kivi mÿgZv AR©b Ki‡eb 

(M) Awf‡hvM Z`šÍ I Awf‡hvM wb®cwË Kivi `ÿZv AR©b Ki‡eb| 

 

Av‡jvP¨m~wP 

1) Awf‡hv‡Mi cÖK…wZ 

2) Awf‡hvM `vwLj 

3) Awf‡hvM hvPvB-evQvB 

4) Awf‡hvM Z`šÍ 

5) Awf‡hvM wb®úwËKiY 

mgqt11.30-01.00 

c×wZt  eo `‡j Av‡jvPbv Dc  ̄vcb-Av‡jvPbv cÖ‡kœvËi, e³…Zv 

DcKiYt ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv 

 

avc 1. Awf‡hv‡Mi cÖK…wZ  

1) ejyb, GLb AvgivAwf‡hv‡Mi cÖK…wZ wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hv‡Mi cÖK…wZ¸‡jv Kx Kx? DËi ïbyb 

Ges Avcbvi gZvgZ w`b| ejyb, Awf‡hvM 3 ai‡bi n‡Z cv‡i| bvMwiK Awf‡hvM, Kg©KZ©v-Kg©Pvix msµvšÍ Awf‡hvM 

Ges `vßwiK Awf‡hvM| 

2) GLb ¯øvBW I Avcbvi AwfÁZv Abyhvqx Awf‡hv‡Mi cÖK…wZ wb‡q Av‡jvPbv Kiæb- 

 

 

3) mK‡j ey‡S‡Q wK bv   hvPvB Kiæb, cÖkœ Kiæb Ges cÖkœ Kivi my‡hvM w`b| wiwcU Kiæb, AskMÖnY wbwðZ Kiæb| 
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avc 2. Awf‡hvM `vwLj 

1) ejyb, Gi Av‡M Avgiv Awf‡hv‡Mi cÖK…wZ wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM `vwLj wb‡q Av‡jvPbv Kie| 

wRÁvmv Kiæb-Awf‡hvM `vwLj m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b|  

2) GLb wb¤œ ZvwjKv I Avcbvi AwfÁZv AbyhvqxAwf‡hvM `vwLj wel‡q Av‡jvPbv Kiæb, cÖ‡qvR‡b ZvwjKvwU Av‡M 

†_‡K iwOb ‡cvóvi †ccvi evwd¬cwk‡U wj‡L ivL‡Z cv‡ib| 

(K) gš¿Yvjq/wefvM/`ßi/ms  ̄v/¯^vqZ¡kvwmZ cÖwZôvb I AvIZvaxb `ßi/‡Rjv/wefvMxq I AvÂwjK ch©v‡qi 

Awd‡mi †mev mswkøóAwf‡hvM cÖ_‡g †mB `ß‡ii Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei WvK‡hv‡M A_ev 

d«›U‡W‡¯‥ mivmwi A_ev AbjvB‡b `vwLj Ki‡Z n‡e; 

(L) Awf‡hvM cÖwZKvi e¨e¯ v-msµvšÍI‡qemvBU (www.grs.gov.bd)-Gi gva¨‡g ¯^ ¯^ gš¿Yvjq/wefvM/`ßi/ 

ms¯ v/AvÂwjK Awdm/wefvMxq I †Rjv ch©v‡qi Awdmmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei 

Awf‡hvM `vwLj Kiv hv‡e| G Qvov Ab¨vb¨ c×wZ‡Z (‡hgb B-dvB‡ji gva¨‡g cÖ‡hvR¨ †¶‡Î A_ev Kj 

†m›Uv‡ii gva¨‡g) Awf‡hvM `vwLj Kiv hv‡e|  Awf‡hvM `vwL‡ji †¶‡Î wba©vwiZ dig e¨envi Ki‡Z n‡e| 

gš¿Yvjq/wefvM Ges mKj `ß‡ii d«›U †W‡¯‥i gva¨‡g Awf‡hvM MÖnY Ges cÖvwß ¯^xKvicÎ cÖ`v‡bi e¨e¯ v 

_vK‡e; 

(M) gš¿Yvjq/wefvM mswkøóAwf‡hv‡Mi †¶‡Î mivmwi gš¿Yvjq/wefv‡Mi AwbK eivei A_ev d«›U †W‡¯‥i gva¨‡g 

A_ev mwPevj‡qi 5 b¤^i †M‡U Aew¯ Z gwš¿cwil` wefv‡Mi Awf‡hvM MÖnY †K‡› ª̀ mivmwi A_ev WvK‡hv‡M 

Awf‡hvM `vwLj Kiv hv‡e; 

(N) d«›U †W‡¯‥i †¶‡Î wb‡¤œv³ welqmg~n we‡ePbvq wb‡Z n‡e: 

 

(O) WvK‡hv‡M cÖvß Av‡e`bmg~n m¤¢e n‡j I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯ vcbv wm‡÷‡g Gw›Uª Ki‡Z n‡e| 

†Kv‡bv `ß‡i I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯ vcbv-wm‡÷g Pvjy bv _vK‡j B dvB‡j Gw›Uª Ki‡Z n‡e| 

B-dvBj bv _vK‡j cÎ cÖvwßi wZb w`‡bi g‡a¨  WvK‡hv‡M cÖvwß ¯^xKvicÎ w`‡Z n‡e| 

(P) B-dvB‡ji gva¨‡g cÖvß Awf‡hvMmg~‡ni Uª¨vwKs b¤^i msewjZ cÖvwß¯x̂KvicÎ w`‡Z n‡e Ges Awf‡hvM 

wb®úwËi cÖZ¨vwkZ ZvwiL D³ cÖvwß¯x̂Kvic‡Î D‡jøL Ki‡Z n‡e| †Rjv cÖkvm‡Ki Kvh©vj‡q B-dvB‡j cÖvß 

Av‡e`bmg~n, Awf‡hvM wb®úwË Kg©KZ©v mswkøó `ß‡i wb®úwËi Rb¨ †cÖiY Ki‡eb| Awf‡hvM wb®úwËi ci 

mswkøó Awf‡hvM wb®úwË Kg©KZ©v,Awf‡hvMMÖnYKvix Ges †Rjv cÖkvm‡Ki Kvh©vj‡qi Awf‡hvM wb®úwË 

Kg©KZ©v‡K AewnZ Ki‡eb| Awf‡hvM wb®úwË e¨e¯ vcbv wm‡÷‡g c~Y©iƒ‡c Pvjy bv nIqv ch©šÍ d«›U †W‡¯‥ 

Wv‡Ki gva¨‡g cÖvß Awf‡hvMI B-dvBj wm‡÷‡g msiÿY Ki‡Z n‡e| 
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(Q) †mev cÖ`vb cÖwZkÖæwZ‡Z ewY©Z mswkøó †mev cÖ`v‡bi wba©vwiZ mgqmxgv †kl nIqvi c~‡e© Awf‡hvM `vwLj Kiv 

hv‡e bv| Z‡e wba©vwiZ mg‡qi c~‡e©B †mevi Av‡e`‡bi wel‡q wm×všÍ ‡bIqv n‡q _vK‡j Awf‡hvM `vwLj Kiv 

hv‡e; 

(R) ms¶zä e¨w³, cÖwZôvb A_ev Zvu‡`i g‡bvbxZ cÖwZwbwa Awf‡hvM `v‡qi Ki‡Z cvi‡eb| cÖwZôv‡bi †¶‡Î 

cÖwZôvb cÖavb KZ©…K g‡bvbxZ cÖwZwbwa Ges e¨w³i †¶‡Î wbKUvZ¥xq (evev-gv, ¯^vgx-¯¿x A_ev mšÍvb) 

cÖwZwbwa wn‡m‡e Awf‡hvM `vwLj Ki‡Z cvi‡eb| `vßwiK-Awf‡hv‡Mi †¶‡Î mswkøó `ßi cÖavb A_ev Zuvi 

g‡bvbxZ Kg©KZ©v Awf‡hvM `vwLj Ki‡Z cvi‡eb; 

(S) †h mKj `ß‡i I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯ v Pvjy n‡e †m mKj `ß‡i AbjvB‡b Awf‡hvM `vwLj‡K 

DrmvwnZ Ki‡Z n‡e Ges AdjvBb, Kj †m›Uv‡ii gva¨‡g cÖvß Awf‡hvM I‡qe-wfwËK Awf‡hvM cÖwZKvi 

e¨e¯ vq wba©vwiZ di‡g Avc‡jvW Ki‡Z n‡e; 

(T) I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯ vq cÖvß A_ev Avc‡jvWK…Z Awf‡hvMmg~‡ni Uª¨vwKs b¤^i msewjZ 

GmGgGm Ges/A_ev B‡gBj Awf‡hvMKvix‡K cÖ`vb Ki‡Z n‡e| I‡qe-wfwËK wm‡÷g Pvjy bv _vK‡j 

GmGgGm, B‡gBj A_ev WvK‡hv‡M cÖvwß¯^xKvi cÖ`vb Ki‡Z n‡e;  

(U) Awf‡hvM `vwL‡ji †¶‡Î BDwbqb wWwRUvj †m›Uvi A_ev Ab¨vb¨ wWwRUvj †m›Uvimg~‡ni mnvqZv MÖnY Kiv 

hv‡e| 

(V) wb‡¤œv³ welqmg~‡ni †¶‡Î Awf‡hvM `vwLj Kiv hv‡e bv-
3
 

 †Kv‡bv Av`vj‡Z wePvivaxb/Z`šÍvaxbwelq 

 Z_¨ AwaKvi-msµvšÍ welq Ges 

 Av‡`k cÖvwßi ci mswkøó AvBb ev wewai AvIZvq wiwfD/Avwc‡ji my‡hvM i‡q‡Q Ggb †Kv‡bv welq| 

3) GLb Gfv‡e mvims‡ÿc Kiæb- 

gš¿Yvjq/wefvM/`ßi/ms  ̄v/¯^vqZ¡kvwmZ cªwZôvb I AvIZvaxb `ßi/‡Rjv/wefvMxq I AvÂwjK ch©v‡qi Awd‡mi 

†mev mswkó Awf‡hvM cª_‡g †mB `ß‡ii Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei WvK‡hv‡M A_ev d«›U †W‡¯‥ 

mivmwi A_ev AbjvB‡b `vwLj Ki‡Z n‡e| 

Awf‡hvM cªwZKvi e¨e¯ v msµvšÍ I‡qemvBU (www.grs.gov.bd)-Gi gva¨‡g ¯^ ¯^ gš¿Yvjq/wefvM/`ßi/ 

ms¯ v/AvÂwjK Awdm/wefvMxq I †Rjv ch©v‡qi Awdmmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei Awf‡hvM 

`vwLj Kiv hv‡e| G Qvov Ab¨vb¨ c×wZ‡Z (‡hgb B-dvB‡ji gva¨‡g cª‡hvR¨ †¶‡Î A_ev Kj †m›Uv‡ii gva¨‡g) 

Awf‡hvM `vwLj Kiv hv‡e|  Awf‡hvM `vwL‡ji †¶‡Î wba©vwiZ dig (ms‡hvRbx ÔK-1Õ) e¨envi Ki‡Z n‡e| 

gš¿Yvjq/wefvM Ges mKj `ß‡ii d«›U †W‡¯‥i gva¨‡g Awf‡hvM MÖnY Ges cªvwß ¯̂xKvi cª̀ v‡bi e¨e¯ v _vK‡e; 

gš¿Yvjq/wefvM mswkó Awf‡hv‡Mi †¶‡Î mivmwi gš¿Yvjq/wefv‡Mi AwbK eivei A_ev d«›U †W‡¯‥i gva¨‡g A_ev 

mwPevj‡qi 5 b¤̂i †M‡U Aew¯ Z gwš¿cwil` wefv‡Mi Awf‡hvM MªnY †K‡› ª̀ mivmwi A_ev WvK‡hv‡M Awf‡hvM 

`vwLj Kiv hv‡e; 

‡h mKj `ß‡i I‡qe-wfwËK Awf‡hvM cªwZKvi e¨e¯ v Pvjy n‡e †m mKj `ß‡i AbjvB‡b Awf‡hvM `vwLj‡K 

DrmvwnZ Ki‡Z n‡e Ges AdjvBb, Kj †m›Uv‡ii gva¨‡g cªvß Awf‡hvM I‡qe-wfwËK Awf‡hvM cªwZKvi e¨e¯ vq 

wba©vwiZ di‡g Avc‡jvW Ki‡Z n‡e; 

I‡qe-wfwËK Awf‡hvM cªwZKvi e¨e¯ vq cªvß A_ev Avc‡jvWK…Z Awf‡hvMmg~‡ni Uª¨vwKs b¤^i msewjZ GmGgGm 

Ges/A_ev B‡gBj Awf‡hvMKvix‡K cÖ̀ vb Ki‡Z n‡e| I‡qe-wfwËK wm‡÷g Pvjy bv _vK‡j GmGgGm, B‡gBj 

A_ev WvK‡hv‡M cªvwß¯̂xKvi cª̀ vb Ki‡Z n‡e; Ges 

Awf‡hvM `vwL‡ji †¶‡Î BDwbqb wWwRUvj †m›Uvi A_ev Ab¨vb¨ wWwRUvj †m›Uvimg~‡ni mnvqZv MÖnY Kiv hv‡e| 

wb‡gœv³ welqmg~‡ni †¶‡Î Awf‡hvM `vwLj Kiv hv‡e bv- 

‡Kv‡bv Av`vj‡Z wePvivaxb/Z`šÍvaxb 

Z_¨ AwaKvi-msµvšÍ Ges 

Av‡`k cÖvwßi ci mswkøó AvBb ev wewai AvIZvq wiwfD/Avwc‡ji my‡hvM i‡q‡Q| 

                                                           
3
GLv‡b D‡jøL¨ †h Awf‡hvM cÖwZKvi e¨e¯ vcbvi AvIZvq e¨w³MZ ev cvwievwiK ev ag©xq †Kv‡bv wel‡q Awf‡hvM `v‡qi Kiv hv‡e bv| 
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‡h mKj `ß‡i I‡qe-wfwËK Awf‡hvM cªwZKvi e¨e¯ v Pvjy n‡e †m mKj `ß‡i AbjvB‡b Awf‡hvM `vwLj‡K 

DrmvwnZ Ki‡Z n‡e Ges AdjvBb, Kj †m›Uv‡ii gva¨‡g cÖvß Awf‡hvM I‡qe-wfwËK Awf‡hvM cªwZKvi e¨e¯ vq 

wba©vwiZ di‡g Avc‡jvW Ki‡Z n‡e; 

I‡qe-wfwËK Awf‡hvM cªwZKvi e¨e¯ vq cªvß A_ev Avc‡jvWK…Z Awf‡hvMmg~‡ni Uª¨vwKs b¤^i msewjZ GmGgGm 

Ges/A_ev B‡gBj Awf‡hvMKvix‡K cª̀ vb Ki‡Z n‡e| I‡qe-wfwËK wm‡÷g Pvjy bv _vK‡j GmGgGm, B‡gBj 

A_ev WvK‡hv‡M cªvwß¯̂xKvi cÖ`vb Ki‡Z n‡e; Ges 

Awf‡hvM `vwL‡ji †¶‡Î BDwbqb wWwRUvj †m›Uvi A_ev Ab¨vb¨ wWwRUvj †m›Uvimg~‡ni mnvqZv MÖnY Kiv hv‡e| 

wb‡¤œi welqmg~‡ni †¶‡Î Awf‡hvM `vwLj Kiv hv‡e bv 

 

avc 3. Awf‡hvM hvPvB-evQvB 

1) ejyb, Gi Av‡M Avgiv Awf‡hvM `vwLj wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM hvPvB evQvB wb‡q 

Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM hvPvB evQvBm¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ 

w`b| Awf‡hvM e¨e¯ vcbvq †KvbwU Awf‡hvM Ges †KvbwU Awf‡hvM bq Zv wb‡q A¯úóZv m„wó nq, G 

Av‡jvPbvi gva¨‡g G welq¸‡jv my®úó Kivi †Póv Kiv n‡q‡Q| 

2) GLb wb¤œ ZvwjKv I Avcbvi AwfÁZv Abyhvqx Awf‡hv‡Mi hvPvB evQvB wel‡q Av‡jvPbv Kiæb, cÖ‡qvR‡b 

ZvwjKvwU Av‡M †_‡K iwOb †cv÷vi †ccvi evwd¬cwk‡U ev eªvDb †ccv‡i wj‡L ivL‡Z cv‡ib| 

 

Awf‡hvM hvPvB-evQvB‡qi †ÿ‡Î KiYxq
4
 

(K) Awf‡hvM cÖvwßi ci AwbK Awf‡hvM hvPvB-evQvB‡qi †¶‡Î wb‡¤œv³ welqmg~n we‡ePbv Ki‡eb: 

1) Awf‡hvMwU mswkøó-‡mevcÖ`vbKvix `ß‡ii †mev wKsev c‡Y¨i gvb A_ev c×wZ-msµvšÍ wK bv ; 

2) †mev cÖ`v‡bi †¶‡Î †mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)- G ewY©Z †mevi gvb j•Nb Kiv 

n‡q‡Q wK bv ; 

3) Awf‡hvMwU †Kv‡bv bvMwiK‡K Zvui cÖvc¨ †mev †_‡K ewÂZKiY wKsev Zvu‡K †mev cÖ`v‡b A‡h․w³Kfv‡e 

wejw¤^ZKiY-msµvšÍ wK bv ;  

4) Awf‡hv‡M cÖ‡`q/cÖ`Ë †mevi m‡½ m¤cwK©Z wewa-ewnf©‚Z KvR ev Awbq‡gi ch©vß Dcv`vb Av‡Q wK bv  ;  

5) Awf‡hv‡M †mev cÖ`v‡b Am`vPi‡Yi ch©vß Dcv`vb Av‡Q wK bv ; 

6) Awf‡hvMKvixi c~Y© wVKvbv, †dvb, B-‡gBj BZ¨vw` Av‡Q wK bv ; 

7) AÁvZbvgv wn‡m‡e Awf‡hvM `v‡qi Kiv n‡q‡Q wK bv; 

8) Awf‡hvMKvix Kx wel‡q cÖwZKvi Pvb †m m¤c‡K© ch©vß Z_¨ Awf‡hv‡M mwbœ‡ewkZ Av‡Q wK bv ;  

                                                           
4
‡Kv‡bv Awf‡hvM †mev cÖ`vbKvix `ßi/ms¯ vi †mev wK¤^v c‡b¨i gvb A_ev †mevcÖ`vb c×wZ m¤úwK©Z wKbv Zv ¯úwóKi‡Yi Rb¨ ‡mev cÖ`vb 

cÖwZkÖæwZi m‡½ m¤úK© ¯ vcb Kiv nq A_©vr †Kv‡bv `ßi ev ms¯ vi †mev cÖ`vb cÖwZkÖæwZ‡Z D‡jøwLZ †Kv‡bv †mevi wecix‡Z Awf‡hvM DÌvwcZ 

bv n‡j Zvi cÖwZKvi nq bv, GgbwK Zv KL‡bv KL‡bv MÖnY KivI nq bv| G‡ÿ‡Î cÖvqB jÿ¨ Kiv hvq wewfbœ `ßi/ms  ̄v Zv‡`i cÖwZkÖæZ mKj 

†mev, †mev cÖ`vb cÖwZkÖæwZ‡Z D‡jøL K‡ib bv| ZvB †mev cÖ`vb cÖwZkÖæwZ‡Z `ßi/ms¯ vmg~n‡K Zv‡`i †`q mKj †mev Kvh©µg D‡jøL Ki‡Z 

n‡e| Ggb †Kv‡bv †mev hv †mev cÖ`vb cÖwZkÖæwZ‡Z D‡jøL Kiv nqwb wKš‧ Awf‡hvMwU cÖ`Ë †mevmswkøó ‡m‡ÿ‡Î Awf‡hvMwUi cÖwZKv‡ii e¨e¯ v 

Kiv evÃbxq|  



30 

 

9) Awf‡hvM cÖwZKvi e¨e¯ v msµvšÍ wb‡ ©̀wkKv-2015 Gi Aby‡”Q` 6.1 (P)-G DwjøwLZ wb‡ ©̀kbv †gvZv‡eK 

Awf‡hvM `vwLj Kiv n‡q‡Q wK bv ; 

10) AÁvZbvgv wn‡m‡e Awf‡hvM `v‡qi Kiv n‡q‡Q wK bv; 

(L) AÁvZbvgv wn‡m‡e Awf‡hvM `v‡qi Ki‡j Awf‡hvMwUi Ici Kvh©µg MÖnY Kiv n‡e wK bv, †m wel‡q 

Awf‡hv‡Mi aib/ ¸iæZ¡¡ Abyhvqx mswkøó gš¿Yvjq/wefvM /ms¯ v wm×všÍ MÖnY Ki‡e; 

(M) mswkøó AvBb ev wewai AvIZvq wiwfD/Avwc‡ji my‡hvM i‡q‡Q Giƒc †¶‡Î wiwfD/Avwc‡ji wm×v‡šÍi wel‡q 

GB gwWD‡ji AvIZvq Kvh©µg MÖn‡Yi cÖ‡qvRb †bB| Z‡e †mevi gvb j•N‡bi †¶‡Î Kvh©µg MÖnY Kiv 

hv‡e; Ges 

(N) D³iƒc hvPvB-evQvB‡qi ci AwbK h‡_vchy³ e¨e¯ v MÖn‡Yi gva¨‡g Awf‡hvM wb®cwËi e¨e¯ v MÖnY Ki‡eb| 

 

3) cy‡iv welqwU mK‡j ey‡S‡Q wK bv hvPvB Kiæb, `y-GKRb‡K cÖkœ Kiæb Ges cÖkœ Kivi my‡hvM w`b, cÖ‡qvR‡b 

Avevi e¨vL¨v Kiæb, Av‡jvPbv †kl Kivi Av‡M wbwðZ †nvb †h welqwU mK‡ji Kv‡Q ‡evaMg¨ n‡q‡Q| 

 

avc 4. Awf‡hvM Z`šÍ 

1) ejyb, Gi Av‡M Avgiv Awf‡hvM hvPvB evQvB wb‡q Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hv‡Mi Z`šÍ wb‡q Av‡jvPbv 

Kie| wRÁvmv Kiæb-Awf‡hv‡MiZ`šÍ m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b|  

2) ejyb, 

(K) ‡Kv‡bv Awf‡hvM cÖv_wgKfv‡e hvPvB-evQvB‡qi ci Zv MÖnY‡hvM¨ e‡j we‡ewPZ n‡j Awf‡hvM wb®úwË Kg©KZ©v 

cÖwZôvb-cÖavb‡K AewnZKiYc~e©K mswkøó †mev`vbKvix Kg©KZ©v/Kg©Pvixi gZvg‡Zi Rb¨ †cÖiY Ki‡eb| 

Z‡e, Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi weiæ‡× Awf‡hvM DÌvwcZ n‡j Avwcj Kg©KZ©v G wel‡q Kvh©µg 

MÖnY Ki‡eb; 

(L) mswkøó †mev`vbKvix Kg©KZ©v Awf‡hvM A¯̂xKvi Ki‡j Awf‡hvM wb®úwË Kg©KZ©v `vwLjK…Z KvMRcÎ Ges 

Dfq c‡ÿi e³e¨ ch©v‡jvPbv Ki‡eb; 

(M) AwbK-Gi wbKU hw` cÖZxqgvb nq †h, Awf‡hvMKvix‡K cÖZ¨vwkZ †mev ev cY¨ cÖ`vb Kiv nqwb ev AvswkK 

cÖ`vb Kiv n‡q‡Q, Zvn‡j wZwb ‡mev cÖ`vbKvix Kg©KZ©v Kg©Pvix‡K †mev cÖ`vb cÖwZkÖæwZ AbymiYc~e©K D³ 

†mev cÖ`vb Kivi Rb¨ wb‡ ©̀kbv cÖ`vb Ki‡eb| G‡ÿ‡Î wZwb †mev cÖ`vbKvix Kg©KZ©v-Kg©Pvixi Ae¨ewnZ 

Da©Zb Kg©KZ©v‡K welqwU AewnZ Ki‡eb; 

(N) Avwcj Kg©KZ©v `vwLjK…Z KvMRcÎ Ges Dfq c‡ÿi e³e¨ ch©v‡jvPbv Ki‡eb| Zuvi wbKU hw` cÖZxqgvb nq 

†h, AwbK-Gi wm×všÍ h_vh_ wQj, Zvn‡j wZwb Zv cÖwZcvjb Kivi Rb¨ †mev cÖ`vbKvix Kg©KZ©v-Kg©Pvix‡K 

wb‡ ©̀kbv cÖ`vb Ki‡eb; 

(O) ‡h †ÿ‡Î AwbK-Gi wb‡Ri weiæ‡× Awf‡hvM `v‡qi Kiv n‡q‡Q †m †ÿ‡Î Avwcj Kg©KZ©v AwbK wn‡m‡e Ges 

Zuvi Da©Zb Kg©KZ©v Avwcj KZ…©cÿ wn‡m‡e `vwqZ¡ cvjb Ki‡eb; 

(P) AwbK wb‡R A_ev mswkøó †mevcÖ`vbKvix Kg©KZ©v/Kg©Pvixi b~¨bZg GK avc DaŸ©Zb Kg©KZ©v‡K Z`šÍ Kg©KZ©v 

wn‡m‡e `vwqZ¡ cÖ`vb K‡i wKsev AbwaK wZb m`‡m¨i Z`šÍ KwgwU MVb K‡i Awf‡hvM Z`‡šÍi e¨e¯ v Ki‡Z 

cvi‡eb; 

(Q) Z`šÍ cÖwZ‡e`b `vwL‡ji Rb¨ AwbK m‡e©v”P 20 Kvh©w`em mgq wba©viY K‡i †`‡eb; 

(R) Z`šÍ Kg©KZ©v/Z`šÍ KwgwU mgq wba©viY K‡i Awf‡hvMKvix, Awfhy³ Kg©KZ©v-Kg©Pvix A_ev mswkøó Ab¨ 

†Kv‡bv e¨w³‡K ïbvwb‡Z nvwRi nIqv ev wjwLZ e³e¨ cÖ`v‡bi Rb¨ †bvwUk cÖ`vb Ki‡eb; 

(S) mswkøó KvMRcÎ Ges e³e¨ ch©v‡jvPbv K‡i Z`šÍ Kg©KZ©v/Z`šÍ KwgwU Awb‡Ki wbKU mywbw`©ó gZvgZmn 

Z`šÍ cÖwZ‡e`b `vwLj Ki‡eb| †Kv‡bv Kg©KZ©v/Kg©Pvixi Am`vPiY, wewa-ewnf~©Z KvR wKsev Awbq‡gi cÖgvY 

cvIqv †M‡j A_ev †mev cÖ`v‡b †Kv‡bv cÖwZeÜKZv _vK‡j Zv cÖwZ‡e`‡b D‡jøL Ki‡eb; 

(T)  ms¯ v cÖav‡bi weiæ‡× Awf‡hvM `v‡qi n‡j Zv Z`‡šÍi Rb¨ Zuvi Da©Zb KZ©„c‡ÿi wbKU †cÖiY Ki‡Z n‡e; 

(U) Awf‡hvM `vwL‡ji ci mswkøó Kg©KZ©v/Kg©Pvix  KZ©„K B‡Zvg‡a¨ cÖ‡`q †mev cÖ`vb Kiv n‡q _vK‡j welqwU 

wb®úwË Kiv n‡q‡Q e‡j MY¨ Kiv †h‡Z cv‡i| Z‡e Am`viY, wewa-ewnf©~Z KvR wKsev Awbq‡gi †ÿ‡Î 

h‡_vchy³ e¨e¯ v MÖnY Kiv n‡e| 
 

avc 5. Awf‡hvM wb®úwËKiY 
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1) ejyb, Gi Av‡M Avgiv Awf‡hv‡Mi Z`šÍ m¤ú‡K© Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM wb®úwË wb‡q Av‡jvPbv 

Kie| wRÁvmv Kiæb-Awf‡hv‡Mi wb®úwË m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b|  

2) GLb Avcbvi AwfÁZv I ¯øvBW Abyhvqx Awf‡hv‡Mi wb®úwË wel‡q Av‡jvPbv Kiæb, cÖ‡qvR‡b ZvwjKvwU Av‡M 

†_‡K iwOb †cv÷vi †ccvi evwd¬cwk‡U ev eªvDb †ccv‡i wj‡L ivL‡Z cv‡ib| 

 

 

3) ejyb, Awf‡hvM wb®úwË Kg©KZ©v (AwbK) KZ©„K †Kv‡bv Awf‡hvM MÖn‡Yi ZvwiL n‡Z AbwaK 3 gv‡mi g‡a¨ Zuvi 

wb®úwË Ki‡Z n‡e| Awbevh© Kvi‡Y wba©vwiZ mg‡qi g‡a¨ wb®úwË Kiv m¤¢e bv n‡j h_vh_ KZ…©cÿ wb®úwËi mgqmxgv 

AbwaK 1 gvm ewa©Z Ki‡Z cvi‡eb| 

4) Awf‡hv‡Mi welqmg~n ¯^”QZv I wbi‡cÿZuvi m‡½ wb®úwË Ki‡Z n‡e| wbw ©̀ó mg‡qi g‡a¨ †Kv‡bv wel‡qi wb®úwË 

Kiv bv †M‡j Dchy&³ e¨vL¨vmn Zv cÖwZKvicÖv_©x‣K Rvbv‡Z n‡e| 

5) †h mKj cÖwZôv‡b I‡qe wfwËK Awf‡hvM wb®úwË e¨e¯ vcbv h_vh_fv‡e Kvh©Ki i‡q‡Q †m mKj cÖwZôv‡b AwbK 

I‡q‡e cÖvß Awf‡hvM h_vwbq‡g wb®úwËi e¨e¯ v MÖnY Ki‡eb| 

6) cÖwZwU Awf‡hvM wb®úwËi 7 Kg©w`e‡mi g‡a¨ Awf‡hv‡Mi djvdj m¤ú‡K© WvK‡hv‡M, evn‡Ki gva¨‡g A_ev 

B‡jKUªwbK gva¨‡g Awf‡hvMKvix‡K AewnZ Ki‡Z n‡e| 

7) cÖwZôvb cÖavb ¯^xq `ß‡ii Awf‡hvM wb®úwË Kg©KZ©vi KvR cwi`k©b K‡i •ÎgvwmK g~j¨vqb cÖwZ‡e`b ‣Zwi 

Ki‡eb| 

3) GLb wb‡¤œ ewY©Z †Km ÷vwW¸‡jv wb‡q Av‡jvPbv Kiæb Ges G av‡ci Av‡jvPbv †kl Kiæb|  
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wRAviGm Gi AvIZvq wb®úwËK…Z K‡qKwU †Km wb‡¤œ D‡jøL Kiv n‡jv- 

 

‡Km ÷vwW-1 

 

wiµywUs G‡RÝx †gmvm© Avj dqmvj G›UicÖvBR (AviGj-284) Gi weiæ‡× Rbve †gvt AvgvbDjøvn, MÖvg-`w¶Y 

†ejxevMvb, †cvt+_vbv+‡Rjv- bvivqbMÄ KZ©…K Awf‡hvM weGgBwU-‡Z cvIqvi ci Z`šÍ KwgwU MVb Kiv nq| 

KwgwUi Z`šÍ  Kg©KZ©vMY Z`šÍ  K‡i cªwZ‡e`b `vwLj K‡ib| Z`‡šÍ wiµywUs G‡RÝx †gmvm© Avj dqmvj G›UvicÖvBR 

(AviGj-284) Gi weiæ‡× ev`x Rbev †gvt Avgvb Djøvn Gi Awf‡hv‡Mi mZ¨Zv cvIqv hvqwb| cieZ©x‡Z ev`x KZ©…K 

300/-(wZbkZ) UvKvi bb-RywWwkqvj ÷¨v‡¤ú ¯̂v¶ic~e©K Awf‡hvM cªZ¨vnvi K‡i †bqvq Ges Awf‡hvM cªZ¨vnv‡ii 

Av‡e`b Kivq wiµywUs G‡RÝx †gmvm© Avj dqmvj G›UvicÖvBR (AviGj-284) †K Awf‡hvM n‡Z Ae¨vnwZ cÖ̀ vb Kiv 

n‡q‡Q|   

 

†Km ÷vwW-2 

R‣bK †fv³v myivBqv wgZy, 54 ¸jkvb GwfwbD, ¸jkv‡b Aew¯ Z AHANG FASHION&CRAFTS LTD †gqv` DËxY© 

Km‡gwUKm mvgMªx weµq/weZiY K‡i Avm‡Q g‡g© B-‡gBj †hv‡M GKwU Awf‡hvM weGmwUAvB Awd‡m †cªiY K‡i| D³ 

Awf‡hv‡Mi †cªw¶‡Z gnvcwiPvjK g‡nv`‡qi wb‡ ©̀kbv Abyhvqx AHANG FASHION&CRAFTS LTD Gi weiæ‡× `ªæZ 

I Kvh©Kix AvBbvbyM e¨e¯ v †bIqvi Rb¨ cwiPvjK (wmGg)-‡K wb‡ ©̀k cÖ̀ vb K‡ib| wb‡ ©̀kbv Abyhvqx MZ 21-9-2016 

Zvwi‡L wmGg DBs KZ©…K AHANG FASHION&CRAFTS LTD G †gvevBj †KvU© cwiPvjbv K‡i †gqv` DËxY© cY¨ 

mvgMªx aŸsm Kiv nq Ges D³ cÖwZôvb‡K wewa †gvZv‡eK Avw_©K RwigvbvI Kiv nq| GQvovI Awf‡hvMKvix‡K 

weGmwUAvB KZ©…K M„nxZ c`‡¶c m¤ú‡K© MZ 26-6-2016 Zvwi‡L B-‡gB‡ji gva¨‡g AewnZ Kiv nq|  

 

†Km ÷vwW-3 

 

‡Rjv cªv_wgK wk¶v Awdmvi, MvRxcyi I Kg©KZ©v-Kg©Pvix‡`i weiæ‡× Awbqg I Avw_©K `yb©xwZi Awf‡hvM wel‡q Rbve 

Av‡bvqvi †nv‡mb, mnKvix cwiPvjK (AwWU), cÖv_wgK wk¶v Awa`ßi, XvKv‡K Z`šÍKvix Kg©KZ©v wb‡qvM Kiv nq| wZwb 

cÖwZ‡e`b `vwLj K‡ib| Rbve wmivRyj Bmjvg (GGgI) Gi weiæ‡× Awf‡hvM cÖgvwYZ nIqvq 1wU evwl©K ewa©Z †eZb 

2 eQ‡ii Rb¨ ¯ wMZ Ki‡Yi gva¨‡g wefvMxq gvgjv wb®úwË Kiv n‡q‡Q| 

 

†Km ÷vwW-4 

 

ebf‡qR Uªv‡fjm GÛ IfvimxR (c«vt) wjt (AviGj-509) Gi weiæ‡× †gvQv¤§` †iv‡Kqv †eMg MÖvg-‡eRMvI, 

Dc‡Rjv- †j․nRs †Rjv- gywÝMÄ KZ©…K AvbxZ Awf‡hv‡Mi Rbve Aveyj Lv‡qi A‣eafv‡e Biv‡K emevm I fyqv 

cvm‡cvU© en‡bi Aciv‡a BivwK KZ©…c¶ KZ©…K AvUK nq| cieZ©x‡Z evM`v` Gqvi‡cvU© cywjk †÷kb †R‡j AvUK 

_vKvi ci wgkb Zvu‡K AvBbx  I fvlvšÍi mnvqZv Ges Uªv‡fjm cviwgU (wUwc) w`‡q gvP©,2015 mv‡j evsjv‡`‡k 

cvwV‡q‡Q e‡j wgk‡bi wbKU Z_¨ i‡q‡Q g‡g© Rvbvq| D³ Awf‡hv‡Mi Z`šÍ cªwZ‡e`b e¨y‡ivi cÎ bs-

49.01.0000.020.31.647.15-556 ZvwiL 21/03/2016 wLªt gš¿Yvj‡q cÎ †cÖiY Kiv nq|  gš¿Yvj‡qi ¯§viK bs- 

49.007.509.00.01.2012.411, Zvs 15/06/2016 †gvZv‡eK G‡RÝx‡K Ae¨vnwZ cÖ̀ vb Kiv n‡q‡Q| 
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Awa‡ekb-04: Awf‡hvM cÖwZKvi e¨e ’̄vcbv I Avwcj cÖwµqv 

 

Awa‡ek‡bi D‡Ïk¨t  

G Awa‡ekb †k‡l cÖwkÿYv_©xMY- 

(K) Awf‡hvM I Avwcj wb®úwËi mgqmxgv ej‡Z cvi‡eb 

(L) Awf‡hvM wb®úwË Kg©KZ©v Ges Avwcj Kg©KZ©v m¤ú‡K© e¨vL¨v Ki‡Z cvi‡eb 

(M) Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi Kvh©cwiwa, Avwcj Kg©KZ©vi Kvh©cwiwa we‡kølY Ki‡Z cvi‡eb 

(N) I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯ vcbv we‡kølY Ki‡Z cvi‡eb 

(O) AmZ¨ Awf‡hv‡Mi †¶‡Î KiYxq e¨vL¨v Ki‡Z cvi‡eb 

 

Av‡jvP¨m~wP 

1) Awf‡hvM I Awf‡hv‡Mi Avwcj wb®úwËi mgqmxgv 

2) Awf‡hvM wb®úwË Kg©KZ©v wb‡qvM 

3) Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi Kvh©cwiwa 

4) Avwcj Kg©KZ©v wb‡qvM I Avwcj Kg©KZ©vi Kvh©cwiwa 

5) Awf‡hvM wb®úwË I Gi mgqmxgv 

6) Awf‡hvM cÖwZKvi msµvšÍ KwgwU 

7) Awf‡hvM e¨e¯ vcbv †m‡ji Kvh©cwiwa 

8) I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯ vcbv 

9) AmZ¨ Awf‡hv‡Mi †¶‡Î KiYxq 

10) Z`viwK I cwiexÿY 

11) gš¿Yvjq/wefvM Ges AvIZvaxb cÖwZôv‡bi `vwqZ¡  

12) gwš¿cwil` wefv‡Mi `vwqZ¡ 

 

mgqt02.00-03.30 

c×wZt  †eªBb÷wg©s, eo `‡j Av‡jvPbv,Dc  ̄vcb-Av‡jvPbv, cÖ‡kœvËi 

DcKiYt ¯øvBW/wd¬cPvU©, †evW©/wd¬cwkU, gvK©vi, gvwëwgwWqv 

 

avc 1. Awf‡hvM I Awf‡hv‡Mi Avwcj wb®úwËi mgqmxgv 

1) ejyb, Gi Av‡M Avgiv Awf‡hvM wb®úwË m¤ú‡K© Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM I Avwcj wb®úwËi 

mgqmxgv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM I Avwcj wb®úwËi mgqmxgv m¤ú‡K© Avgiv Kx Rvwb? DËi 

ïbyb Ges Avcbvi gZvgZ w`b|  

2) GLb Avcbvi AwfÁZv I ¯øvBW Abyhvqx Awf‡hvM I Avwcj wb®úwËi mgqmxgv wb‡q Av‡jvPbv Kiæb- 
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3) mK‡j ey‡S‡Q wK bv hvPvB Kiæb Ges cÖkœ Kivi my‡hvM w`b, wb‡RI cÖkœ Kiæb, cÖ‡qvR‡b wiwcU Kiæb, wKfv‡e Zuviv 

G wkLb Kv‡R jvMv‡e Zv Rvb‡Z Pvb, ïbyb Ges G avc †kl Kiæb| 

 

avc 2. Awf‡hvM wb®úwË Kg©KZ©v (AwbK) wb‡qvM 

1) ejyb, Gi Av‡M Avgiv Awf‡hvM I Avwcj wb®úwËi mgqmxgvm¤ú‡K© Av‡jvPbv K‡iwQ| GLb Avgiv Awf‡hvM 

wb¯úwË Kg©KZ©vi wb‡qvM cÖwµqv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM wb¯úwË Kg©KZ©vi wb‡qvM cÖwµqv Kx Kx? 

DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

mKj miKvwi `ß‡i †mev-msµvšÍ Awf‡hvM MÖnY Ges Zv cÖwZKv‡ii Rb¨ wbgœiƒcfv‡e GKRb Kg©KZ©v‡K Awf‡hvM 

wb®úwË Kg©KZ©v (AwbK) wn‡m‡e `vwqZ¡ cÖ̀ vb Ki‡Z n‡e: 

(K) ‡Rjv, wefvMxq/AvÂwjK ch©v‡qi `ßi Ges Awa`ßi/ms¯ v/¯^vwqZ¡kvwmZ cªwZôvbmn Ab¨vb¨ `ß‡ii Awf‡hvM 

wb®úwË Kg©KZ©v n‡eb `ßi cÖavb A_ev Zvui g‡bvbxZ GKRb †R¨ô Kg©KZ©v| Dc‡Rjv I BDwbqb ch©v‡qi `ßimg~‡ni 

Awf‡hvM wb®úwËi Rb¨ mswkøó †Rjv ch©v‡q GKRb AwbK _vK‡eb; Ges 

(L) gš¿Yvjq/wefv‡Mi Awf‡hvM wb®úwË Kg©KZ©v n‡eb b~¨bZg GKRb hyM¥mwPe| 

 

 



35 

 

avc 3. Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Gi Kvh©cwiwa 

1) ejyb, GLb Avgiv Awf‡hvM wb¯úwË Kg©KZ©vi Kvh©cwiwa wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM wb¯úwË 

Kg©KZ©vi KvR Kx Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

Awf‡hvM wb®úwË Kg©KZ©vi Kvh©cwiwa n‡e wbgœiƒc: 

(K) cÖvß Awf‡hvM cÖwZKv‡ii Kvh©µg MÖnY; 

(L) Awf‡hvMmg~n we‡kølY K‡i †h mKj Awf‡hv‡Mi cybive…wË N‡U _v‡K, †m¸‡jv wPwýZKiY; 

(M) ‡mev cª̀ vb c×wZ Ges mswkøó AvBb-wewa I bxwZgvjv cªYqb/ms‡kva‡bi mycvwik cÖ̀ vb; 

(N) Awf‡hvM cªwZKvi e¨e¯ v-msµvšÍ wb‡ ©̀wkKv ms‡kvab Ges mswkøó Ab¨vb¨ wel‡q Av`k©gvb cÖeZ©b m¤ú‡K© mycvwik 

cÖ̀ vb; 

(O) cÖvß Awf‡hvM Ges cªwZKvi-msµvšÍ evwl©K cªwZ‡e`b cÖYqb; 

(P) wcª›U I B‡j±«wbK wgwWqv A_ev mvgvwRK †hvMv‡hvM gva¨‡g cªKvwkZ †Kv‡bv msev`, cÖwZ‡e`b ev wPwVc‡Î 

Awf‡hv‡Mi Dcv`vb _vK‡j †m¸‡jv cix¶v‡šÍ  cªwZKv‡ii D‡`¨vM MªnY; 

(Q) Awf‡hvMKvix‡K Awf‡hv‡Mi djvdj m¤ú‡K© AewnZKiY; 

(R) Awf‡hv‡Mi †iKW© msi¶Y; Ges  

(S) Awf‡hvM cªwZKv‡ii gvwmK cªwZ‡e`b cª̄ ‧ZKiY I mswkøó DaŸ©Zb KZ©…c‡¶i wbKU Dc  ̄vcb| 

 

avc 4. Avwcj Kg©KZ©v wb‡qvM I Avwcj Kg©KZ©vi Kvh©cwiwa 

1) ejyb, GLb Avgiv Avwcj Kg©KZ©vi wb‡qvM I Avwcj Kg©KZ©vi Kvh©cwiwa wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-

Avwcj Kg©KZ©vi wb‡qvM cÖwµqv I Avwcj Kg©KZ©vi Kvh©cwiwa Kx Kx? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

2) ejyb,Awf‡hvM cÖwZKvi-msµvšÍ Avwcj wb®úwËi j‡¶¨ mKj miKvwi `ß‡i wbgœiƒcfv‡e GKRb Kg©KZ©v‡K Avwcj 

Kg©KZ©v wn‡m‡e `vwqZ¡ cÖ`vb Ki‡Z n‡e:  

(K) gš¿Yvjq/wefv‡Mi m‡½ mivmwi mswkøó AvIZvaxb `ßi/ms¯ vi Avwcj Kg©KZ©v wnmv‡e gš¿Yvjq/wefv‡Mi AwbK 

`vwqZ¡ cvjb Ki‡eb| gš¿Yvjq/wefvM e¨ZxZ Ab¨vb¨ mKj `ß‡ii †¶‡Î mswkøó `ß‡ii cieZ©x EaŸ©Zb `ß‡ii AwbK 

Avwcj Kg©KZ©v wn‡m‡e `vwqZ¡ cvjb Ki‡eb; 

(L) gš¿Yvjq/wefv‡Mi Avwcj Kg©KZ©v n‡eb GKRb AwZwi³ mwPe A_ev †¶Î we‡k‡l Awb‡Ki †R¨ô hyM¥ mwPe| 

Avwcj Kg©KZ©vi Kvh©cwiwa: 

Avwcj Kg©KZ©vi Kvh©cwiwa n‡e wbgœiƒc: 
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avc 5. Awf‡hvM wb®úwË I Gi mgqmxgv 

1) ejyb, GLb Avgiv Awf‡hvM wb¯úwË I Gi mgqmxgv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM wb¯úwË I Gi 

mgqmxgv m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

(K) AwbK, Avwcj Kg©KZ©v A_ev Awf‡hvM e¨e¯ vcbv †mj KZ©…K cÖ`Ë †mev cª̀ v‡bi wb‡ ©̀kbv cªwZcvwjZ n‡j 

Awf‡hvM wb®úwË n‡q‡Q g‡g© MY¨ n‡e;  

(L) Z`šÍ  cªwZ‡e`b ch©v‡jvPbv K‡i Zv m‡šÍvlRbK n‡j Awf‡hvM wb®úwË Ki‡Z cvi‡e; 

(M) `vwqZ¡cÖvß Kg©KZ©v A_ev Awfhy³ Kg©KZ©v/Kg©Pvix †mev cª̀ vb Kiv m¤¢e bq g‡g© gZvgZ cÖ̀ vb Ki‡j Ges Zv 

m‡šÍvlRbK e‡j we‡ewPZ n‡j AwbK, Avwcj Kg©KZ©v A_ev Awf‡hvM e¨e¯ vcbv †mj cª‡hvR¨ †¶‡Î Awf‡hvM wb®úwË 

Ki‡Z cvi‡eb; 

(N) AwbK, Avwcj Kg©KZ©v A_ev Awf‡hvM e¨e¯ vcbv †mj KZ©…K miKvwi Kg©Pvix (k…•Ljv I Avwcj) wewagvjv, 2018 

Abymv‡i e¨e¯ v MÖn‡Yi Rb¨ mycvwik Kiv n‡j Awf‡hvM wb®úwË n‡q‡Q g‡g© MY¨ n‡e; 

(O) Awf‡hvM e¨e¯ vcbv †mj KZ©…K gš¿Yvjq/wefv‡M mycvwik A_ev wb‡ ©̀kbv cª̀ vb Kiv n‡j Awf‡hvM wb®úwË n‡q‡Q 

g‡g© MY¨ n‡e; 

(P) Awf‡hvM e¨e¯ vcbv †mj KZ©…K †K›`ªxq Awf‡hvM e¨e¯ vcbv w÷qvwis KwgwUi Aby‡gvw`Z gZvgZ ev mycvwik mswkøó 

`ß‡i †cªiY Ges Zv ev Í̄evqb Kiv n‡j Awf‡hvM wb®úwË n‡q‡Q g‡g© MY¨ n‡e; 

(Q) cªwZwU Awf‡hvM wb®úwËi m‡½ m‡½ B‡j±«wbK gva¨‡g A_ev WvK‡hv‡M ev evn‡Ki gva¨‡g 7(mvZ) Kvh©w`e‡mi g‡a¨ 

Awf‡hvMKvix‡K Awf‡hv‡Mi djvdj m¤ú‡K© AewnZ Ki‡Z n‡e |  

(K) AwbK KZ©…K Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv wbgœiƒc- 

 

 

avc 6. Awf‡hvM cÖwZKvi msµvšÍ KwgwU: 

1) ejyb, GLb Avgiv Awf‡hvM cÖwZKvi msµvšÍ KwZcq KwgwU wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM cÖwZKvi 

msµvšÍ KwZcq KwgwU m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

Awf‡hvM e¨e¯ vcbv †m‡ji MVb: 

gwš¿cwil` wefv‡M gwš¿cwil` mwP‡ei mvwe©K ZË¡veav‡b Ges mwPe, mgš̂q I ms¯‥vi, gwš¿cwil` wefvM-Gi †bZ…‡Z¡ 

wbgœiƒc GKwU Awf‡hvM e¨e¯ vcbv †mj MwVZ n‡e: 

1. mwPe, mgš̂q I ms¯‥vi-mfvcwZ 

2. cªwZwbwa, cªavbgš¿xi Kvh©vjq (hyM¥ mwP‡ei wb‡P bq)-m`m¨ 

3. cªwZwbwa, Rbcªkvmb gš¿Yvjq (hyM¥ mwP‡ei wb‡P bq)-m`m¨ 

4. cÖwZwbwa, A_© wefvM (hyM¥ mwP‡ei wb‡P bq)-m`m¨ 
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5. AwZwi³/hyM¥ mwPe (ms¯‥vi), gwš¿cwil` wefvM,m`m¨-mwPe 

 

gwš¿cwil` wefv‡Mi Awf‡hvM e¨e¯ vcbv kvLv/AwakvLv GB †mj-‡K mvwPweK mnvqZv cª̀ vb Ki‡e| 

 

avc 7. Awf‡hvM e¨e ’̄vcbv †m‡ji Kvh©cwiwa 

1) ejyb, GLb Avgiv Awf‡hvM e¨e¯ vcbv †m‡ji Kvh©cwiwa wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM Awf‡hvM 

e¨e¯ vcbv †m‡ji Kvh©cwiwa m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

Awf‡hvM e¨e¯ vcbv †m‡ji Kvh©cwiwa: 

Awf‡hvM e¨e¯ vcbv †mj wbgœiƒc Kvh©vewj m¤úv`b Ki‡e: 

(K) gš¿Yvjq/wefvM/`ßi/ms  ̄vi Avwcj Kg©KZ©vi wm×v‡šÍi weiæ‡× `v‡qiK…Z Avwc‡ji wel‡q Kvh©µg MÖnY; 

(L) gš¿Yvjq/wefv‡Mi Awf‡hvM cªwZKv‡ii Kvh©µg wbqwgZ cwiex¶Y I mgšq̂; 

(M) Awf‡hvM cªwZKvi e¨e¯ v-m¤úwK©Z cªwk¶Y I AewnZKiY Kvh©µg; 

(N) wba©vwiZ mg‡qi g‡a¨ †Kv‡bv gš¿Yvjq/wefv‡Mi Awf‡hvM wb®úwË bv n‡j Zv cªwZKv‡ii Rb¨ wb‡ ©̀kbv cÖ`vb A_ev 

cªwZKv‡ii D‡`¨vM MÖnY; 

(O) wba©vwiZ mg‡qi g‡a¨ ev wbi‡c¶ I b¨vqvbyMfv‡e †Kv‡bv Awf‡hv‡Mi cªwZKvi bv n‡j gwš¿cwil` mwP‡ei 

Aby‡gv`bµ‡g gš¿Yvjq/wefv‡Mi Awf‡hvM m¤úwK©Z bw_, `wjj, cªwZ‡e`b cªf…wZ msMªn I Awf‡hvM wb®úwËi wel‡q 

cª‡qvRbxq wb‡ ©̀kbv c«`vb; 

(P) Awf‡hvM cªwZKv‡ii wel‡q I †mevi gv‡bvbœq‡b gš¿Yvjq/wefvM Ges Ab¨vb¨ `ßi‡K cª‡qvRbxq civgk© cª̀ vb; 

(Q) AwbK KZ©…K †cªwiZ mycvwikmg~n we‡ePbv K‡i cª‡qvRbxq c`‡¶c MÖnY;  

(R) ‡mevi gv‡bvbœqb, †mev mnRxKiY A_ev †mevi we`¨gvb bxwZgvjv ev cªwµqv wel‡q RbM‡Yi civgk© cª̀ v‡bi 

my‡hvM m„wó Ges †h․w³K civgk©mg~n m¤ú‡K© Dchy³ Kvh©µg MÖnY; Ges 

(S) Ô‡K›`ªxq Awf‡hvM e¨e¯ vcbv w÷qvwisÕ KwgwU‡K mvwPweK mnvqZv cª`vb| 

 

avc:8.I†qe-wfwËK Awf†hvM cÖwZKvi e¨e ’̄vcbv 

1) ejyb, GLb Avgiv I‡qewfwËK Awf‡hvM cÖwZKvi e¨e¯ vcbv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-I‡qewfwËK 

Awf‡hvM cÖwZKvi e¨e¯ vcbv m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

 

gwš¿cwil` wefvM KZ©…K 2015 mv‡j evsjv I Bs‡iwR fvlvq cªewZ©Z wRAviGm I‡qemvBU (www.grs.gov.bd) 

Rbmvavi‡Yi Rb¨ Db¥y³ Kiv nq| G I‡qemvB‡U †K›`«xq A_©vr gš¿Yvjq/wefvM ch©v‡qi Awf‡hvM MªnY I Zv cªwZKv‡ii 

my‡hvM m„wó nq| wKš‧ D³ c×wZ‡Z gš¿Yvjq/wefv‡Mi AvIZvaxb `ßi/ms  ̄v/AvÂwjK/wefvMxq/‡Rjv/Dc‡Rjv ch©v‡qi 

Awdmmg~‡ni Awf‡hvM mswkøó Awf‡hvM wb®úwË Kg©KZ©vi wbKU `vwL‡ji my‡hvM wQj bv| ZvQvov gwš¿cwil` wefv‡Mi 

eZ©gv‡b cªPwjZ AbjvBb wRAviGm wm‡÷‡gi cvkvcvwk AviI Ab¨vb¨ gš¿Yvjq/wefvM/`ßi/ms  ̄v wfbœ wfbœ c×wZ‡Z 

AbjvBb wRAviGm Pvjy i‡q‡Q| wKš‧ 2018 mv‡j bZybfv‡e cªewZ©Z wRAviGm mdUIq¨v‡ii wØZxq fvm©bwU mgwš̂Z 

(comprehensive), GKwÎZ (integrated) Ges e¨enviKvix evÜe GKwU Awfbœ cøvUdg© wnmv‡e Awf‡hvM wb®úwË‡Z 

f~wgKv cvjb Ki‡Q|  

 

GRS software (2nd version)-Gi wb‡gœv³ myweav¸wj i‡q‡Q: 

 

1) miKvwi `ßimg~‡ni wmwU‡Rb&m PvU©vi AšÍf©y³ Kiv hvq 

2) B-dvB‡ji BDRvi AvBwW e¨envi K‡i jMBb Kiv hvq 

3) e¨enviKvix jMBb K‡i †iwR‡÷«kb Ki‡Z cv‡i 

4) Awf‡hvMKvixi Avwcj Kivi my‡hvM i‡q‡Q 
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5) wdWe¨vK cÖ̀ vb Kiv m¤¢e 

6) Awf‡hvMKvix KZ©…K `vwLjK…Z Awf‡hv‡Mi we Í̄vwiZ Rvbv m¤¢e 

7) WKy‡g›U Ges AwWI mshy³KiY Kiv hvq 

8) ‡mevi gv‡bvbœq‡b civgk© cª̀ vb Kiv m¤¢e 

9) Awf‡hv‡Mi me©‡kl Ae¯ v Uª̈ vwKs Kiv m¤¢e 

10) Kj †m›Uvi/UDC-Gi gva¨‡g Av‡e`b Kiv hvq| 

 

avc 9. AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î KiYxq 

1) ejyb, Gi Av‡M Avgiv Awf‡hv‡Mi wb®úwË m¤ú‡K© Av‡jvPbv K‡iwQ| GLb Avgiv AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î KiYxq 

KvR¸‡jv wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î KiYxq KvR¸‡jv Kx Kx? DËi ïbyb Ges 

Avcbvi gZvgZ w`b|  

2) GLb Avcbvi AwfÁZv I ¯øvBW Abyhvqx AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î KiYxq KvR¸‡jv wb‡q Av‡jvPbv Kiæb| 

 

avc 10. Z`viwK I cwiexÿY 

 

1) ejyb, GLb Avgiv Awf‡hvM e¨e¯ vcbvi Z`viwK I cwiexÿY wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-Awf‡hvM 

e¨e¯ vcbvi Z`viwK I cwiexÿY m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

 

Z`viwK I cwiex¶Y: 

(K) gwš¿cwil` wefv‡M gwš¿cwil` mwP‡ei †bZ…‡Z¡ wbgœiƒc GKwU Ô‡K›`«xq Awf‡hvM e¨e¯ vcbv w÷qvwisÕ KwgwU 

gš¿Yvjq/wefvMmg~‡ni mnvqZvq †`‡ki miKvwi/AvavmiKvwi/¯v̂qËkvwmZ `ßimg~‡ni Awf‡hvM e¨e¯ vcbv Kvh©µg 

Z`viwK I cwiex¶Y Ki‡e: 

1. gwš¿cwil` mwPe-mfvcwZ 

2. gyL¨ mwPe/mwPe, cªavbgš¿xi Kvh©vjq -m`m¨ 

3. mwPe, Rbcªkvmb gš¿Yvjq-m`m¨ 

4. mwPe, A_© wefvM-m`m¨ 

5. mwPe, RbwbivcËv wefvM-m`m¨ 

6. mwPe, ¯^v¯ ¨ †mev wefvM-m`m¨ 

7. mwPe, gva¨wgK I D”P wk¶v wefvM-m`m¨ 

8. mwPe, f~wg gš¿Yvjq-m`m¨ 

9. mwPe, AvBb I wePvi wefvM -m`m¨ 

10. mwPe, †jwRm‡jwUf I msm` welqK wefvM-m`m¨ 

11. mwPe, mgvRKj¨vY gš¿Yvjq -m`m¨ 

12. mwPe, mgš̂q  I ms¯‥vi, gwš¿cwil` wefvM -m`m¨-mwPe 

GB gwWD‡ji AvIZvq ÔmwPeÕ ej‡Z Ôwmwbqi mwPeÕ Ges ÔfvicÖvß mwPeÕI †evSv‡e| 
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(L) D³ KwgwU cÖwZ Qq gv‡m Kgc‡ÿ GKevi Awf‡hvM e¨e¯ vcbv †mj KZ©…K Dc¯ vwcZ Awf‡hvMmg~n ch©v‡jvPbv 

Ki‡e| wewfbœ gš¿Yvjq/wefvM/Awa`ßi/ms  ̄vq Awb®úbœ Awf‡hv‡Mi wel‡qI KwgwU cª‡qvRbxq w`K-wb‡ ©̀kbv cª̀ vb 

Ki‡e; 

(M) ‡cbkb, Mª¨vPyBwU BZ¨vw` mgm¨v-msµvšÍ  welq GB KwgwUi we‡ePbvi Rb¨ †ck Kiv n‡e;  Ges  

(N)Awf‡hvM cªwZKvi e¨e¯ vcbv-msµvšÍ bxwZ-wba©viYx welqmg~n ch©v‡jvPbv‡šÍ KwgwU cª‡qvRbxq e¨e¯ v MÖnY Ki‡e| 

 

avc 11. gš¿Yvjq/wefvM Ges AvIZvaxb cÖwZôv‡bi `vwqZ¡ 

 

 1) ejyb, Gi Av‡M Avgiv Awf‡hvM e¨e¯ vcbvi Z`viwK I cwiexÿY wb‡q Av‡jvPbv KiwQ; GLb 

Avgivgš¿Yvjq/wefvM Ges AvIZvaxb cÖwZôv‡bi `vwqZ¡ wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-gš¿Yvjq/wefvM Ges 

AvIZvaxb cÖwZôv‡bi `vwqZ¡m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b|  

2) ejyb, 

(K) gš¿Yvjq/wefvM Ges Zuv‡`i AvIZvaxb Awa`ßi/ms  ̄v/`ßimg~n Awf‡hvM cÖwZKvi e¨e¯ v m¤ú‡K© Kg©KZ©v-

Kg©Pvix‡`i AwaKvi I `vwq‡Z¡i wel‡q m‡PZb Ki‡e 

(L) gš¿Yvjq/wefvM Ges Zuv‡`i AvIZvaxb Awa`ßi/ms  ̄v/`ßimg~n ‡mev cÖ`v‡b mÿgZv e„w×i Rb¨ 

Kg©Pvix‡`i‡K cÖ‡qvRbxq cÖwkÿY cÖ`vb Ki‡e 

(M) mKj gš¿Yvjq/wefvM cÖwZeQi Awf‡hvM wb®úwËi cÖwZ‡e`b cÖKvk Ki‡e 

(N) gš¿Yvjq/wefvM Ges Zuv‡`i AvIZvaxb Awa`ßi/ms  ̄v/`ßimg~‡ni Z_¨ evZvq‡b Awf‡hvM wb®úwË Kg©KZ©v 

Ges Avwcj Kg©KZ©vi bvg, `vßwiK wVKvbv, †dvb, d¨v· Ges B‡gBj, Av‡e`‡bi c×wZ BZ¨vw` ms‡hvRb 

Ki‡Z n‡e 

(O) gš¿Yvjq/wefvM Ges Zuv‡`i AvIZvaxb Awa`ßi/ms  ̄v/`ßimg~n wRAviGm m¤ú‡K© wjd‡jU I cy¯ÍK cÖKvk 

Ges wgwWqv‡Z cÖPv‡ii D‡`¨vM MÖnY Ki‡e 

(P)  †h mKj †mev MÖn‡Yi Rb¨ me‡P‡q †ewk Av‡e`b M„nxZ nq, ‡m¸‡jv B-mvwf©‡m iƒcvšÍ‡ii D‡`¨vM wb‡Z n‡e, 

hv‡Z Awf‡hv‡Mi msL¨v  µgvš̂‡q n«vm cvq 

(Q)  cÖ`Ë †mevmg~n mnRxKi‡Yi e¨e¯ v wb‡Z n‡e, hv‡Z †mev MÖnxZv‡`i †fvMvwšÍ n«vm cvq Ges 

gš¿Yvjq/wefvMmg~n Ges AvIZvaxb Awa`ßi/ms  ̄vmg~n Awf‡hvM msµvšÍ cÖwZ‡e`b wba©vwiZ Q‡K cÖYqbc~e©K 

cÖwZ gv‡m gwš¿cwil` wefv‡Mi mykvmb I Awf‡hvM e¨e¯ vcbv kvLvq B‡jKUªwbK c×wZ‡Z †cÖiY Ki‡e| 

 

avc 12. gwš¿cwil` wefv‡Mi `vwqZ¡ 

 

1) ejyb, GLb Avgiv gwš¿cwil` wefv‡Mi `vwqZ¡ wb‡q Av‡jvPbv Kie| wRÁvmv Kiæb-gwš¿cwil` wefv‡Mi `vwqZ¡ 

m¤ú‡K© Avgiv Kx Rvwb? DËi ïbyb Ges Avcbvi gZvgZ w`b| ejyb, 

‡h mKj gš¿Yvjq/wefv‡M me©vwaK msL¨K Awf‡hvM cvIqv hvq, gwš¿cwil` wefvM †m¸‡jvi ZvwjKv cªYqb Ki‡e Ges 

Awf‡hv‡Mi cªwZKvi I wbim‡bi Kvh©Ki e¨e¯ v D™¢ve‡bi gva¨‡g Awf‡hv‡Mi msL¨v Kwg‡q Avbvi e¨e¯ v MÖnY Ki‡e; 

Gesgwš¿cwil` wefvM wewfbœ gš¿Yvjq/wefv‡Mi Awf‡hvM wb®úwË e¨e¯ vcbvi evwl©K g~j¨vqb K‡i cÖwZ‡e`b cÖ¯‧Z 

Ki‡e| 
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Awa‡ekb-:05 †Kvm© wiwfD, †Kvm© g~j¨vqb, mgvcbx 

 

 

D‡Ïk¨t G Awa‡ekb †k‡l cÖwkÿYv_©xMY- 

(K) cy‡iv cÖwkÿY †Kv‡m© Kx Kx wel‡q Av‡jvPbv n‡q‡Q Zv g‡b Ki‡Z cvi‡eb 

(L) G cÖwkÿ‡Yi gva¨‡g Zuv‡`i Ávb I `ÿZvq Kx Kx cwieZ©b mvwaZ n‡q‡Q Zv cwigvc Ki‡Z cvi‡eb 

(M) cy‡iv †Kvm© g~j¨vqb Ki‡Z mÿg n‡eb 
 

Av‡jvP¨ welq 

 

1) cy‡iv ‡Kvm© wiwfD 

2) cÖwkÿ‡bvËi g~j¨vqb  

3) †Kvm© g~j¨vqb 

4) mgvcbx Abyôvb 

c×wZ: wdm †e․j G·vimvBR, eo `‡j Av‡jvPbv I e¨w³MZ KvR 

DcKiY: †Kvm© g~j¨vqb dig (bx‡P †`Iqv n‡q‡Q) 

mgqt  04.15-05.00  

avc 1. ‡Kvm© wiwfD 
 

1) ejyb, Avgiv 3 w`‡bi  G cÖwkÿY †Kvm©wU †gvUvgywU fv‡e †kl K‡i †d‡jwQ| GLb GKUz †`Lv `iKvi Avgiv †K 

KZUv g‡b ivL‡Z †c‡iwQ| ZvQvov †Kvm©wUi †Kvb †Kvb welq¸‡jv Avgv‡`i †ewk g‡b Av‡Q Zuvi †`Lv `iKvi| 

Avi GRb¨ 8-10 Rb cÖwk¶Yv_x©‡K `iKvi| 

2) ‡¯^”QvwfwË‡Z cÖwk¶Yv_x©iv D‡V Avm‡j Zuv‡`i †Pqvi¸‡jv w`‡q K‡¶i ‡fZ‡i GKwU †QvU mv‡K©j ‣Zwi Kiæb| 

mv‡K©‡j GKwU Lvwj †Pqvi ivLyb| Ab¨ cÖwk¶Yv_©x‡`i w`‡q evB‡i Avi GKwU mv‡K©j •Zwi Kiæb| 

3) ejyb, †QvU mv‡K©‡j hviv e‡m‡Q Zuviv†Kvm©wUi cÖ_g †_‡K †kl ch©šÍ G‡K G‡K Av‡jvPbv Ki‡eb wKš‧ LvZv ev 

†bvU ev †M‡RU wKQzB †`L‡Z cvi‡eb bv| hw` †Kv‡bvwU ev` hvq Z‡e  evB‡ii mv‡K©j †_‡K GKRb G‡m H Lvwj 

†PqviwU‡Z em‡eb Ges ev` hvIqv AskUzKz e‡j P‡j hv‡eb, wZwb ejvi mgq Bbvi mv‡K©‡ji Av‡jvPbv eÜ 

_vK‡e| wZwb Lvwj †Pqvi †Q‡o P‡j †M‡j Bbvi mv‡K©j Avevi Av‡jvPbv ïiæ Ki‡e| Gfv‡e Pj‡Z _vK‡e| G 

c×wZ‡Z †Kvm© wiwfD Kiæb| cÖkvsmv Kiæb, ab¨ev` w`b Ges †kl Kiæb|  

 

avc 2. cÖwkÿ‡YvËi wkÿY g~j¨vqb 

1) ejyb, GLb Avgiv GKwU †QvÆ cÖwkÿ‡YvËi g~j¨vq‡b AskMÖnY Kie| cÖ‡Z¨K cÖwkÿYv_©x‡K cÖwkÿ‡YvËiwkÿY 

g~j¨vqb cÖkœgvjv cÖ`vb Kiæb| cÖ‡Z¨K cÖwkÿYv_©x Zuv‡`i wbR wbR Ávb I AwfÁZv Abyhvqx cÖkœgvjv c~iY 

Ki‡e| ejyb, Gi Rb¨ mgq i‡q‡Q 15wgwbU| 15 wgwb‡Ui g‡a¨ Avgv‡`i †kl Ki‡Z n‡e| cÖwkÿ‡YvËi 

g~j¨vqb cÖkœgvjv wb‡¤œ †`Iqv n‡jv| 

2) ejyb, cÖkœgvjvq †gvU 15wU cÖkœ Av‡Q| cÖwZwU cÖ‡kœi Rb¨ 5wU K‡i DËi ‡`qv i‡q‡Q| cÖ_‡g fv‡jv K‡i cÖkœwU 

co‡Z n‡e, Zuvici DËi¸‡jv co‡Z n‡e Ges Zuvici mwVK DËiwU evQvB K‡i b¤^iwUi Ici wUK wPý w`‡Z 

n‡e| GKwU cÖkœ‡K D`vniY w`‡q eywS‡q w`b Ges ey‡S‡Q wK bv wbwðZ Kiæb| 

3) cÖwkÿYv_©xMY KZ©„K cÖwkÿ‡YvËi g~j¨vqb dig c~i‡Yi ci Zv msMÖn Kiæb Ges mKj‡K ab¨ev` w`‡q cÖ_g 

Awa‡ekb †kl Kiæb| 
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avc 3. ‡Kvm© g~j¨vqb 

1) †Kvm© g~j¨vqb dig w`b (g~j¨vqb dig bx‡P †`Iqv n‡jv) 

2) `y GKwU  D`vniY w`‡q eywS‡q w`b| 

3) 15 wgwb‡U g~j¨vqb ‡kl Ki‡Z Aby‡iva Kiæb| 

4) ‡Kvm© g~j¨vqb †k‡l dig msMÖn I msiÿY Kiæb| 

avc 4. mgvcbx Abyôvb 

 

1) mgvcbx Abyôvb Av‡qvR‡b mvwe©K mnvqZv cÖ`vb Kiæb| 

2) ‡Kv‡m©i G AskwU cwiPvjbv Kivi Rb¨ Av‡qvRK‡`i KvD‡K Aby‡iva Kiæb A_ev cÖwk¶Yv_x©‡`i KvD‡K `vwqZ¡ 

w`b| 

3) cÖwk¶Yv_x©‡`i g‡a¨ †_‡K ỳ-GKRb‡K e³e¨ ivLvi my‡hvM w`b 

4) Av‡qvRK‡`i ga¨ †_‡K ỳ-GKRb‡K wKQy ejvi Rb¨ Aby‡iva Kiæb 

5) cÖwk¶K‡`i ga¨ †_‡K †KD ej‡Z cv‡ib 

6) cÖavb AwZw_‡K wKQy ejvi Rb¨ Aby‡iva Kiæb Ges mvwU©wd‡KU _vK‡j Zv weZiY Ki‡Z Aby‡iva Kiæb| 

7) ab¨ev` w`‡q †Kvm© †kl Kiæb| 
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mshy&w³-1 

cÖwkÿYc~e© I cÖwkÿ‡YvËi wkÿY g~j¨vqb cÖkœgvjv 

cÖwkÿ‡Yi bvgt  Awf‡hvM cÖwZKvi e¨e¯’v kxl©K cÖwkÿY 

cÖwkÿY †fby¨t.............................. 

ZvwiLt ........ 

cÖwkÿYv_©xi bvgt ........................................................c`ext 

 

cÖkœ DËigvjv (mwVK DË‡ii cv‡k wUK () wPý w`b) 

1. Awf‡hvM cÖwZKvi e¨e¯’vi g~j 

D‡Ïk¨ Kx? 

(1) miKvwi †mevi gvb wb‡q Awf‡hvM hv‡Z Kg nq Zv wbwðZ Kiv 

(2) miKvwi †mevi gvb e„w× Kiv, Kg mg‡q, ¯^í e¨‡q Ges †fvMvwšÍ Qvov †mevMÖnxZv‡`i 

†mev cÖ`vb Kiv 

(3) †mev cÖ`v‡b miKvwi Kg©KZ©vMY‡K AbycÖvwYZ Kivi gva¨‡g Rb‡mev wbwðZ Kiv 

(4) Rvwb bv 

2. Awf‡hvM KZ cÖK…wZi n‡Z 

cv‡i? 

(1) 3 cÖKv‡ii 

(2) 4 cÖKv‡ii 

(3) 2 cÖKv‡ii 

(4) Rvwb bv 

3. ‡Kvb welq¸‡jvi †ÿ‡Î 

Awf‡hvM `vwLj Kiv hv‡e bv? 

(1) LvmRwg msµvšÍ †Kv‡bv welq wb‡q 

(2) cywj‡ki †Kv‡bv KvR wb‡q 

(3) †Kv‡bv Av`vj‡Z wePvivaxb/Z`šÍvaxb, Z_¨ AwaKvi-msµvšÍ GesAv‡`k cÖvwßi ci 

mswkøó AvBb ev wewai AvIZvq wiwfD/Avwc‡ji my‡hvM i‡q‡Q| 

(4) Rvwb bv 

4. Awf‡hvM wb®úwË Kg©KZ©v 

wKfv‡e wb‡qvM w`‡Z n‡e? 

(1) bZyb c` m„wó K‡i wb‡qvM w`‡Z n‡e 

(2) we`¨gvb †jvKej †_‡KB †ckvMZ Ávb, `ÿZv „̀wófw½ we‡ePbv K‡i wb‡qvM w`‡Z 

n‡e 

(3) mswkøó Kvh©vj‡qi me †_‡K wmwbqi Awdmvi‡K ÕAwbKÕ wb‡qvM w`‡Z n‡e 

(4) Awd‡mi GKRb‡K w`‡jB nq 

5. Awf‡hvM wKfv‡e `vwLj Kiv 

hvq? 

(1) Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eive‡i WvK‡hv‡M A_ev d«›U‡W‡¯‥ mivmwi A_ev 

AbjvB‡b `vwLj Ki‡Z n‡e 

(2) Awf‡hvM cÖwZKvi e¨e¯ v-msµvšÍI‡qemvBU (www.grs.gov.bd)-Gi gva¨‡g ¯̂ 

¯^ gš¿Yvjq/wefvM/`ßi/ ms¯ v/AvÂwjK Awdm/wefvMxq I †Rjv ch©v‡qi 

Awdmmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei Awf‡hvM `vwLj Kiv hv‡e 

(3) gš¿Yvjq/wefvM mswkøó Awf‡hv‡Mi †¶‡Î mivmwi gš¿Yvjq/wefv‡Mi AwbK eivei 

A_ev d«›U †W‡¯‥i gva¨‡g A_ev mwPevj‡qi 5 b¤^i †M‡U Aew¯ Z gwš¿cwil` 

wefv‡Mi Awf‡hvM MÖnY †K‡› ª̀ mivmwi A_ev WvK‡hv‡M Awf‡hvM `vwLj Kiv hv‡e 

(4) Ic‡ii me¸‡jvB mwVK 

6. Awf‡hvM wKfv‡e hvPvB-evQvB 

Ki‡Z nq? 

(1) Awf‡hvMwU mswkøó-‡mevcÖ`vbKvix `ß‡ii †mev wKsev c‡Y¨i gvb A_ev c×wZ-

msµvšÍ wK bv   

(2) †mev cÖ`v‡bi †¶‡Î †mev cÖ`vb cÖwZkÖæwZ‡Z ewY©Z †mevi gvb j•Nb Kiv n‡q‡Q wK bv   

(3) Awf‡hvMwU †Kv‡bv bvMwiK‡K Zvui cÖvc¨ †mev †_‡K ewÂZKiY wKsev Zvu‡K †mev 

cÖ`v‡b A‡h․w³Kfv‡e wejw¤̂ZKiY msµvšÍ wK bv   

(4)  Ic‡ii me¸‡jvB mwVK 

7.Z`šÍ cÖwZ‡e`b `vwL‡ji Rb¨ 

AwbK m‡e©v”P KZ Kvh©w`em mgq 

wba©viY K‡i †`‡eb? 

(1) 10 w`b 

(2) 15 w`b 

(3) 20 w`b 
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cÖkœ DËigvjv (mwVK DË‡ii cv‡k wUK () wPý w`b) 

(4) Rvwb bv 

8. Awf‡hvM wb®úwËi mgqmxgv 

KZ? 

(1) mvaviYfv‡e Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv n‡e  30 Kvh©w`em, Z‡eZ`‡šÍi 

D‡`¨vM M„nxZ n‡j AwZwi³ 10 Kvh©w`em mg‡qi g‡a¨ Awf‡hvM wb®úbœ Ki‡Z n‡e 

(2) mvaviYfv‡e Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv n‡e  40 Kvh©w`em, Z‡eZ`‡šÍi 

D‡`¨vM M„nxZ n‡j AwZwi³ 15 Kvh©w`em mg‡qi g‡a¨ Awf‡hvM wb®úbœ Ki‡Z n‡e 

(3) mvaviYfv‡e Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv n‡e  20 Kvh©w`em, Z‡eZ`‡šÍi 

D‡`¨vM M„nxZ n‡j AwZwi³ 10 Kvh©w`em mg‡qi g‡a¨ Awf‡hvM wb®úbœ Ki‡Z n‡e 

(4) Rvwb bv 

9. Avwcj wb®úwËi mgqmxgv 

KZ? 

(1) Avwcj wb®úwËi m‡e©v”P mgqmxgv Avwcj `vwL‡ji ZvwiL †_‡K AbwaK 10 Kvh©w`em 

(2) Avwcj wb®úwËi m‡e©v”P mgqmxgv Avwcj `vwL‡ji ZvwiL †_‡K AbwaK 20 Kvh©w`em 

(3) Avwcj wb®úwËi m‡e©v”P mgqmxgv Avwcj `vwL‡ji ZvwiL †_‡K AbwaK 30 Kvh©w`em 

(4) Rvwb bv 

10. AmZ¨ Awf‡hv‡Mi ‡ÿ‡Î 

KiYxq Kx 

(1) AmZ¨ Awf‡hvMKvixi weiæ‡× wWwRUvj AvB‡b gvgjv Ki‡Z n‡e 

(2) AmZ¨ Awf‡hvMKvixi weiæ‡× ‡d․R`vwi AvB‡b gvgjv Ki‡Z n‡e 

(3) †Kv‡bv Awf‡hvMKvix Af¨vmMZfv‡e AmZ¨ Ges KvD‡K nqivwb Kivi Rb¨ wKsev 

Ab¨ †Kv‡bv Amr D‡Ï‡k¨ Awf‡hvM `vwLj K‡ib g‡g© cÖgvwYZ n‡j AwbK-Gi 

mycvwi‡ki wfwË‡Z mswkøó Avwcj Kg©KZ©v D³ Awf‡hvMKvix‡K Kv‡jv ZvwjKvfz³ 

Ki‡Z cvi‡eb| Giƒc Kv‡jv ZvwjKvfz³ e¨w³i wbKU †_‡K cieZ©x mg‡q cÖvß 

†Kv‡bv Awf‡hvM KZ©…c¶ webv c`‡¶‡c LvwiR Ki‡Z cvi‡eb| ZvQvov ZvwjKvfz³ 

†Kvb Awf‡hvMKvix AbjvB‡b †Kvb Awf‡hvM `vwL‡ji AbygwZ cv‡eb bv| 

(4) me¸‡jvB Kiv DwPZ 

(4)  Rvwb bv 
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