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(N) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv Z…Zxq c‡¶i eyw×e„wËK m¤c‡`i AwaKvi ¶wZMÖ¯Í nB‡Z cv‡i GBiƒc evwYwR¨K ev 

e¨emvwqK AšÍwb©wnZ †MvcbxqZv welqK, KwcivBU ev eyw×e„wËK m¤c` (Intellectual Property Right) m¤cwK©Z Z_¨;

(O) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv we‡kl e¨w³ ev ms¯’v‡K jvfevb ev ¶wZMÖ¯Í Kwi‡Z cv‡i GBiƒc wb‡¤œv³ Z_¨, h_v: 

(A) AvqKi, ïé, f¨vU I AveMvix AvBb, ev‡RU ev Kinvi cwieZ©b msµvšÍ †Kv‡bv AvMvg Z_¨;

(Av) gy`ªvi wewbgq I my‡`i nvi cwieZ©bRwbZ †Kv‡bv AvMvg Z_¨;

(B)  e¨vsKmn Avw_©K cÖwZôvbmg~‡ni cwiPvjbv I Z`viwK msµvšÍ †Kv‡bv AvMvg Z_¨;

(P) †Kv‡bv Z_¨ cÖKv‡ki d‡j cÖPwjZ AvB‡bi cÖ‡qvM evavMÖ¯Í nB‡Z cv‡i ev Aciva e„w× cvB‡Z cv‡i GBiƒc Z_¨;

(Q) †Kv‡bv Z_¨ cÖKv‡ki d‡j RbM‡Yi wbivcËv wewNœZ nB‡Z cv‡i ev wePvivaxb gvgjvi myôz wePvi Kvh© e¨vnZ nB‡Z cv‡i 

GBiƒc Z_¨;

(R) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv e¨w³i e¨w³MZ Rxe‡bi †MvcbxqZv ¶zYœ nB‡Z cv‡i GBiƒc Z_¨;

(S) †Kv‡bv Z_¨ cÖKv‡ki d‡j †Kv‡bv e¨w³i Rxeb ev kvixwiK wbivcËv wec`vcbœ nB‡Z cv‡i GBiƒc Z_¨;

(T) AvBb cÖ‡qvMKvix ms¯’vi mnvqZvi Rb¨ †Kv‡bv e¨w³ KZ©…K †Mvc‡b cÖ`Ë †Kv‡bv Z_¨;

(U) Av`vj‡Z wePvivaxb †Kv‡bv welq Ges hvnv cÖKv‡k Av`vjZ ev UªvBey¨bv‡ji wb‡lavÁv iwnqv‡Q A_ev hvnvi cÖKvk Av`vjZ 

Aegvbbvi kvwgj GBiƒc Z_¨;

(V) Z`šÍvaxb †Kv‡bv welq hvnvi cÖKvk Z`šÍKv‡R weNœ NUvB‡Z cv‡i GBiƒc Z_¨;

(W) †Kv‡bv Aciv‡ai Z`šÍcÖwµqv Ges Acivaxi †MÖdZvi I kvw¯Í‡K cÖfvweZ Kwi‡Z cv‡i GBiƒc Z_¨;

(X) AvBb Abymv‡i †Kej GKwU wbw`©ó mg‡qi Rb¨ cÖKv‡ki eva¨evaKZv iwnqv‡Q GBiƒc Z_¨;

(Y) †KŠkjMZ I evwYwR¨K Kvi‡Y †Mvcb ivLv evÃbxq GBiƒc KvwiMwi ev ˆeÁvwbK M‡elYvjä †Kv‡bv Z_¨;

(Z) †Kv‡bv µq Kvh©µg m¤c~Y© nBevi c~‡e© ev D³ wel‡q wm×všÍ MÖn‡Yi c~‡e© mswkøó µq ev Dnvi Kvh©µg msµvšÍ †Kv‡bv 

Z_¨;

(_) RvZxq msm‡`i we‡kl AwaKvinvwbi KviY nB‡Z cv‡i GBiƒc Z_¨;

(`) †Kv‡bv e¨w³i AvBb Øviv msiw¶Z †Mvcbxq Z_¨;

(a) cix¶vi cÖ‡ekcÎ ev cix¶vq cÖ`Ë b¤^i m¤cwK©Z AvMvg Z_¨;

(b) gwš¿cwil` ev, †¶ÎgZ, Dc‡`óv cwil‡`i ˆeV‡K Dc¯’vcbxq mvi-ms‡¶cmn Avbylw½K `wjjvw` Ges D³iƒc ˆeV‡Ki 

Av‡jvPbv I wm×všÍ msµvšÍ †Kv‡bv Z_¨;

Av‡iv kZ© _v‡K †h, GB avivi Aaxb Z_¨ cÖ`vb ̄ ’wMZ ivwLevi †¶‡Î mswkøó KZ©…c¶‡K Z_¨ Kwgk‡bi c~e©vby‡gv`b MÖnY Kwi‡Z 

nB‡e|

G AvB‡bi 32 avivq ejv n‡q‡Q †h-KwZcq ms¯’v ev cÖwZôv‡bi †ÿ‡Î G AvBb cÖ‡hvR¨ n‡e bv- hv wb‡P D‡jøL Kiv n‡jv

• GB AvB‡b hvnv wKQzB _vKzK bv †Kb, Zdwm‡j DwjøwLZ ivóªxq wbivcËv I †Mv‡q›`v Kv‡h© wb‡qvwRZ ms¯’v ev cÖwZôv‡bi 

†ÿ‡Î GB AvBb cÖ‡hvR¨ nB‡e bv|

• Dc-aviv (1) G hvnv wKQzB _vKzK bv †Kb, D³ ms¯’v ev cÖwZôv‡bi †Kv‡bv Z_¨ `yb©xwZ ev gvbevwaKvi jsN‡bi NUbvi 

mwnZ RwoZ _vwK‡j D³ †ÿ‡Î GB aviv cÖ‡hvR¨ nB‡e bv|

• Dc-aviv (2) G DwjøwLZ Z_¨ cÖvwßi Rb¨ †Kv‡bv Aby‡iva cÖvß nB‡j mswkøó ms¯’v ev cÖwZôvb, Z_¨ Kwgk‡bi Aby‡gv`b 

MÖnY Kwiqv, Aby‡iva cÖvwßi 30 w`‡bi g‡a¨ Aby‡ivaKvix‡K D³ Z_¨ cÖ`vb Kwi‡e|

• Zdwm‡j DwjøwLZ cÖwZôvbmg~‡ni msL¨vi n«vm ev e„w×I cÖ‡qvR‡b miKvi Z_¨ Kwgk‡bi mwnZ civgk©µ‡g, mgq mgq, 

miKvwi †M‡R‡U cÖÁvcb Øviv, D³ Zdwmj ms‡kvab Kwi‡Z cvwi‡e|
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¯^cÖ‡Yvw`Zfv‡e †hme Z_¨ cÖKvk Kiv hv‡e 

miKvi Z_¨ AwaKvi AvBb, 2009-Gi aviv 6 (1) Ges 6(8)-Gi weavbvbymv‡i mKj miKvwi, ¯^vqËkvwmZ, mswewae× I 

msweavb Abyhvqx MwVZ ms¯’vmn we‡`wk I miKvwi Aby`vbcÖvß †emiKvwi ms¯’vmg~‡ni Z_¨ RbMY Z_v †mev MÖnxZvi wbKU 

mnRjf¨ Kivi Rb¨ Z_¨ AwaKvi (Z_¨ cÖKvk I cÖPvi) cÖweavbgvjv, 2010 cÖYqb K‡i‡Q| G cÖweavbgvjvq mKj cÖwZôvb 

†hme Z_¨ ¯^cÖ‡Yvw`Zfv‡e cÖKvk Ki‡e Zvi ZvwjKv cÖ`vb Kiv n‡q‡Q| 

GQvov, evwl©K Kg©m¤cv`b Pzw³i Avewk¨K †KŠkjMZ D‡Ï‡k¨ ¯^cÖ‡Yvw`Z Z_¨ cÖKvk wb‡`©wkKv cÖYqb K‡i I‡qemvB‡U cÖKvk 

Kivi Rb¨ wb‡`©kbv cÖ`vb Kiv n‡q‡Q| Zr‡cÖw¶‡Z gš¿Yvjq/wefvMmg~n ¯^cÖ‡Yvw`Z Z_¨ cÖKvk wb‡`©wkKv cÖYqb K‡i 

I‡qemvB‡U cÖKvk K‡i‡Q| Z_¨ Aegy³KiY wb‡`©wkKv cÖYqb I Gi PP©v Z‡_¨ bvMwi‡Ki cÖ‡ekvwaKvi m„wói gva¨‡g cÖwZôv‡bi 

¯^”QZv I Revew`wnZv wbwðZ K‡i| cvkvcvwk Av‡e`‡bi †cÖw¶‡Z Z_¨ cÖ`vb ev ¯^cÖ‡Yvw`Z Z_¨ cÖKv‡k KZ©…‡¶i Af¨šÍixY 

cÖ¯ÍwZ‡K my`„p K‡i|

miKv‡ii wewfbœ gš¿Yvjq, wefvM, Awa`ßi Ges †ÿÎwe‡k‡l †emiKvwi ms¯’v G AvB‡bi 6 avivi weavb †gvZv‡eK Zv‡`i Z_¨ 

I‡qemvB‡Ui gva¨‡g cÖKvk K‡i‡Q Ges Ki‡Q| †h †KD I‡qe mvBU eªvDR K‡i Z_¨ †c‡Z cv‡i| evsjv‡`k miKv‡ii †K›`ªxq 

I‡qemvBU n‡jv WWW.bangladesh.gov.bd| mKj miKvwi KZ©„cÿ‡K m¤¢ve¨ mKj Z_¨ e¨vcKfv‡e cÖPvi I cÖKvk 

wbwðZ Kivi K_v ejv n‡q‡Q|

Z_¨ cvIqvi Rb¨ Av‡e`b 

(A) wba©vwiZ di‡g Aby‡ivaKvixi bvg, wVKvbv, cÖ‡hvR¨ †¶‡Î, d¨v· b¤^i Ges B-†gBj wVKvbv

(Av) †h Z‡_¨i Rb¨ Aby‡iva Kiv nBqv‡Q Dnvi wbf©zj Ges ¯có eY©bv

(B)  Aby‡ivaK…Z Z‡_¨i Ae¯’vb wbY©‡qi myweav‡_© Ab¨vb¨ cÖ‡qvRbxq cÖvmw½K Z_¨

(C) †Kvb c×wZ‡Z Z_¨ cvB‡Z AvMÖnx Dnvi eY©bv A_©vr cwi`k©b Kiv, Abywjwc †bIqv, †bvU †bIqv ev Ab¨ †Kv‡bv

      Aby‡gvw`Z c×wZ

wba©vwiZ dig bv _vK‡j mv`v KvM‡RI Z‡_¨i Rb¨ Av‡e`b Kiv hv‡e|

Dc-aviv (1) Gi Aaxb Z_¨ cÖvwßi †¶‡Î Aby‡ivaKvix‡K mswkøó ̀ vwqZ¡cÖvß Kg©KZ©v KZ©…K D³ Z‡_¨i Rb¨ wba©vwiZ hyw³msMZ 

g~j¨ cwi‡kva Kwi‡Z nB‡e|

Z‡_¨i Rb¨ Kvi Kv‡Q Av‡e`b Ki‡Z n‡e

†Kv‡bv e¨w³ GB AvB‡bi Aaxb Z_¨ cÖvwßi Rb¨ mswkøó `vwqZ¡cÖvß Kg©KZ©vi wbKU Z_¨ ‡P‡q wjwLZfv‡e ev B‡j±ªwbK gva¨g 

ev B‡gB‡j Aby‡iva Kwi‡Z cvwi‡eb| 

Av‡e`b cÖvwßi ci `vwqZ¡cÖvß Kg©KZ©vi Z_¨ cÖ`v‡b KiYxq 

(1) `vwqZ¡cÖvß Kg©KZ©v aviv 8 Gi Dc-aviv (1) Gi Aaxb Aby‡iva cÖvwßi ZvwiL nB‡Z AbwaK 20 (wek) Kvh© w`e‡mi g‡a¨ 

Aby‡ivaK…Z Z_¨ mieivn Kwi‡eb|

(2) Dc-aviv (1) G hvnv wKQzB _vKzK bv †Kb, Aby‡ivaK…Z Z‡_¨i mwnZ GKvwaK Z_¨ cÖ`vb BDwbU ev KZ©…c‡¶i mswkóZv 

_vwK‡j AbwaK 30 (wÎk) Kvh© w`e‡mi g‡a¨ D³ Aby‡ivaK…Z Z_¨ mieivn Kwi‡Z nB‡e Ges mswkøó Kg©KZ©vB `vwqZ¡cÖvß 

Kg©KZ©v g‡g© we‡ewPZ nB‡eb|

(3) Dc-aviv (1) I (2) G hvnv wKQzB _vKzK bv †Kb, `vwqZ¡cÖvß Kg©KZ©v †Kv‡bv Kvi‡Y Z_¨ cÖ`v‡b AcviM nB‡j AcviMZvi 

KviY D‡jøL Kwiqv Av‡e`b cÖvwßi 10 (`k) Kvh© w`e‡mi g‡a¨ wZwb Dnv Aby‡ivaKvix‡K AewnZ Kwi‡eb|
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Z_¨ †P‡q bv †c‡j KiYxq

†Kvb e¨w³ aviv 9 Gi Dc-aviv (1), (2) ev (4) G wba©vwiZ mgqmxgvi g‡a¨ Z_¨ jv‡f e¨_© nB‡j wKsev `vwqZ¡cÖvß Kg©KZ©vi 

†Kvb wm×v‡šÍ ms¶zä nB‡j D³ mgqmxgv AwZµvšÍ nBevi, ev †¶ÎgZ, wm×všÍ jvf Kwievi cieZ©x 30 (wÎk) w`‡bi g‡a¨ 

Avcxj KZ©…c‡¶i wbKU Avcxj Kwi‡Z cvwi‡eb|

Avwcj KZ©„„cÿ, Avwcj `v‡qi cÖwµqv I Avwcj wb®úwË

(K) ÒAvwcj KZ©…c¶Ó A_©

(A) †Kvb Z_¨ cÖ`vb BDwb‡Ui †¶‡Î D³ BDwb‡Ui Ae¨ewnZ EaŸ©Zb Kvh©vj‡qi cÖkvmwbK cÖavb; A_ev

(Av) †Kvb Z_¨ cÖ`vb BDwb‡Ui EaŸ©Zb Kvh©vjq bv _vwK‡j, D³ Z_¨ cÖ`vb BDwb‡Ui cÖkvmwbK cÖavb;

Avwcj KZ©…c¶ Dc-aviv (1) ev (2) Gi Aaxb Avwcj Av‡e`b cÖvwßi cieZ©x 15 (c‡bi) w`‡bi g‡a¨

(K) Avwcj KZ©„cÿ Av‡e`bKvix KZ…©K Aby‡ivaK…Z Z_¨ mieiv‡ni Rb¨ mswkøó `vwqZ¡cÖvß Kg©KZ©v‡K wb‡`©k

     cÖ`vb Kwi‡eb A_ev

(L) MÖnY‡hvM¨ bv nB‡j Avwcj Av‡e`bwU LvwiR Kwiqv w`‡eb|

Dc-aviv (3) Gi Aaxb Z_¨ cÖ`v‡bi Rb¨ wb‡`©wkZ nB‡j, `vwqZ¡cÖvß Kg©KZ©v D³iƒc wb‡`©k cÖvwßi ZvwiL nB‡Z aviv 9 Gi, 

†¶ÎgZ, Dc-aviv (1), (2) ev (4) G wba©vwiZ mgqmxgvi g‡a¨ Avwcj Av‡e`bKvix‡K Aby‡ivaK…Z Z_¨ mieivn Kwi‡eb|

Z_¨ Kwgkb, Z_¨ Kwgk‡b Awf‡hvM `v‡qi cÖwµqv I Awf‡hvM wb®úwË cÖwµqv

1) †Kv‡bv e¨w³ wb¤œwjwLZ Kvi‡Y Z_¨ Kwgk‡b Awf‡hvM `v‡qi Kwi‡Z cvwi‡e h_v: 

aviv 13 Gi Dc-aviv (1) G DwjøwLZ Kvi‡Y Z_¨ cÖvß bv nB‡j

aviv 24 Gi Aaxb cÖ`Ë Avwc‡ji wm×v‡šÍ ms¶zä nB‡j

aviv 24 G DwjøwLZ mgqmxgvi g‡a¨ Z_¨ cÖvwß ev, †¶ÎgZ, Z_¨ cÖ`vb msµvšÍ wm×všÍ cÖvß bv nB‡j|

(2) Dc-aviv (1) Gi `dv (K)†Z DwjøwLZ wel‡q †h †Kvb mgq Ges `dv (L) I (M) †Z DwjøwLZ wel‡q D³iƒc wm×všÍ 

cÖ`v‡bi ZvwiL ev, †¶ÎgZ, mgqmxgv AwZµvšÍ nBevi ZvwiL nB‡Z cieZ©x 30 (wÎk) w`‡bi g‡a¨ Z_¨ Kwgk‡b Awf‡hvM 

`v‡qi Kwi‡Z cvwi‡eb|

(3) Z_¨ Kwgkb hw` GB g‡g© mš‘ó nb †h, Awf‡hvMKvix hyw³msMZ Kvi‡Y Dc-aviv (2) G wbw`©ó mgqmxgvi g‡a¨ Awf‡hvM 

`v‡qi Kwi‡Z cv‡ib bvB, Zvnv nB‡j Z_¨ Kwgkb D³ mgqmxgv AwZevwnZ nIqvi ciI Awf‡hvM MÖnY Kwi‡Z cvwi‡eb|

BDwbqb cwil` ch©v‡q Z_¨ AwaKv‡ii AvBbx KvVv‡gv

eZ©gvb mgq Aeva Z_¨ cÖev‡ni mgq| ZvB wWwRUvj evsjv‡`k wewbg©v‡Y Aeva Z_¨ cÖev‡ni †mªv‡Z Avgv‡`i mevB‡K mvwgj 

n‡Z n‡e| BDwbqb cwil`mg~n Z_¨ AwaKvi AvB‡bi 10 aviv Abymv‡i Z_¨ cÖ`v‡bi wbwgË `vwqZ¡cÖvß Kg©KZ©v wba©viY Ki‡e| 

GKBmv‡_ Avcxj KZ©…c¶I wba©viY Ki‡e Ges Z_¨ AwaKvi †mev cÖ`vb Ki‡e| 
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Z_¨ cÖ`v‡b BDwbqb cwil‡`i KiYxq

`vwqZ¡cÖvß Z_¨ Kg©KZ©v wba©viY

Avwcj KgKZ©v wba©viY 

Z_¨cÖvwßi Av‡e`b dig, Z_¨ mieiv‡ni AcviMZvi †bvwUk Ges Avwcj Av‡e`b

¯^cÖ‡Yvw`Z Z_¨ cÖKvk Kiv 

PvwnZ Z_¨ bv †c‡q Avwcj Ki‡j Avwcj wb®úwË Kiv 

Pvwn`v Abyhvqx Z_¨ mieivn Kiv 

Z‡_¨i Rb¨ Av‡e`b MÖnY Kiv  

BDwbqb cwil` ¯^cÖ‡Yvw`Zfv‡e Kx Kx Z_¨ w`‡Z cv‡i? 

 •  LvmRwgi Z_¨

 •  Lvm cyKz‡ii Z_¨

 •  mvgvwRK wbivcËv msµvšÍ Z_¨

 •  iv¯Ív, KvjfvU©, eªx‡Ri Z_¨ 

 •  nvUevRv‡ii Z_¨

 •  ivR¯^ Av‡qi Z_¨

 •  evwl©K ev‡R‡Ui Z_¨

 •  MÖvg Av`vjZ msµvšÍ Z_¨

 •  Pjgvb Dbœqb cÖK‡íi Z_¨ BZ¨vw`
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†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter-CC)

wmwU‡Rbm PvU©v‡ii aviYv I cUf~wg

wmwU‡Rbm PvU©vi n‡jv bvMwiK Ges †mev`vZv‡`i ga¨Kvi GKwU Pzw³ (agreement) †hLv‡b bvMwi‡Ki †mevcÖ`vb msµvšÍ 

hveZxq weeiY I wb‡`©kbv wee„Z _v‡K| GKwU Kvh©Ki wmwU‡Rbm PvU©vi mvaviYZ mnR I my¯có fvlvq wjwLZ; ev¯Íem¤cbœ 

I cwigvc‡hvM¨ Kg©m¤cv`b gvb; GKwU mywbw`©ó Awf‡hvM cÖwZKvi e¨e¯’v; Ges RbM‡Yi m‡PZbZv e„w×i Rb¨ GKwU Kvh©Ki 

Rbms‡hvM †KŠkj (public relations strategy) BZ¨vw` ¸Ym¤cbœ nq| wmwU‡Rbm PvU©vi miKv‡ii `vqe×Zv, ¯^”QZv I 

†mevcÖ`v‡bi gvbwmKZv wbwðZ K‡i| GwU †mevcÖvwßi wel‡q bvMwiK‡`i m‡PZb I Zv‡`i cÖZ¨vkv‡K ev¯ÍevbyM Ki‡Z mvnvh¨ 

K‡i| ZvQvov, †mevmsµvšÍ Z_¨ bvMwiK‡`i wbKU mnRjf¨ Kiv, †mev Kvh©µ‡g bvMwiK‡`i Askx`vwiZ¡ e„w×, miKvwi 

Kg©KZ©v/Kg©Pvix‡`i Revew`wn e„w× Ki‡Z ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| 

me©cÖ_g 1991 mv‡ji 22 RyjvB e„‡U‡bi ZrKvjxb cÖavbgš¿x Rb †gRi wmwU‡Rbm PvU©vi cÖeZ©b K‡ib| Gi g~j D‡Ïk¨ wQj 

RbcÖkvmb‡K `vqe× (accountable), bvMwiK-evÜe (citizen friendly) I ¯^”Q (transparent) Kivi gva‡g 

Rb‡mevi (public services) Dbœqb mvab|

Gici †ejwRqvg, d«vÝ, gvjqwkqv, hy³ivóª, RvgvBKv, KvbvWv, A‡÷ªwjqv, fviZmn we‡k¦i wewfbœ †`‡k bvMwiK‡`i †mev 

cÖ`v‡bi cÖwZkÖæwZ w`‡q wewfbœ bv‡g wmwU‡Rbm PvU©vi cÖeZ©b Kiv nq| †hgb;

†ejwRqv‡g (La Charte des utilisateurs des Services publics, 1992), d«v‡Ý (Charte des services publics, 
1992), gvjqwkqvq (Client Charter, 1993), hy³iv‡óª (Customers First, 1994), RvgvBKvq (Citizen’s Charter, 
1994), KvbvWvq (Service Standards Initiative, 1995), A‡÷ªwjqvq (Service Charter, 1997), fvi‡Z 

(Citizens Charter, 1997) bv‡g bvMwiK‡`i Rb¨ wmwU‡Rbm PvU©vi cÖYqb Kiv nq|

2000 mv‡j RbcÖkvmb ms¯‹vi Kwgkb KZ©…K cÖYxZ GKzk kZ‡Ki RbcÖkvmb kxl©K cÖwZ‡e`‡b KwZcq miKvwi `ßi/ms¯’vq 

†mevcÖ`vb cÖwZkÖæwZ cÖeZ©‡bi mycvwik Kiv nq| G avivevwnKZvq mKj gš¿Yvjq/wefvM/ms¯’v/gvV cÖkvm‡b †mev cÖ`vb 

cÖwZkÖæwZ ev¯Íevq‡bi Rb¨ gwš¿cwil` wefvM †_‡K MZ 21 †g, 2007 wLª. GKwU cwicÎ Rvwi Kiv nq| D³ †cÖ¶vc‡U mwPevjq 

wb‡`©kgvjv-2014 G welqwU AšÍfy©³ Kiv nq| AwaKš‘ †mev cÖ`vb cÖwZkÖæwZ‡K Kvh©Kix Kivi j‡¶¨ RbcÖkvmb gš¿Yvjq KZ©…K 

wmwfj mvwf©m †PÄ g¨v‡bR‡g›U †cÖvMÖv‡gi gva¨‡g 2009-2014 †gqv‡` wbe©vwPZ 16wU †Rjvq cvBjwUs Kiv nq| 

cÖavbgš¿xi Kvh©vj‡qi Mf‡b©Ý B‡bv‡fkb BDwbU (wRAvBBD) 2012 mv‡j gvV ch©v‡q †mev cÖ`vb cÖwZkÖæwZ‡K djcÖm~ Kivi 

Kv‡R m¤c„³ nq| 2014 mvj †_‡K G BDwbU bvMwiK †mevi gvb Dbœq‡b gvV ch©v‡q †mevcÖ`vb cÖwZkÖæwZi Kvh©Ki cÖPj‡bi 

j‡¶¨ Kvh©µg Ae¨vnZ iv‡L| wRAvBBD gš¿Yvjq/wefvM, Awa`ßi/ms¯’vmn †Rjv cÖkvm‡Ki Kvh©vj‡q †mevcÖ`vb cÖwZkÖæwZ 

cÖPj‡b m¶gZv e„w×i j‡¶¨ Kg©kvjv, cÖwk¶Y, gZwewbgq mfvi Av‡qvRb K‡i| cieZ©x‡Z gš¿Yvjq/wefv‡Mi evwl©K 

Kg©m¤cv`b Pzw³i Avek¨Kxq D‡Ïk¨mg~n (mandatory objective) As‡k †mevcÖ`vb cÖwZkÖæwZ‡K AšÍfy©³ Kiv nq| ZviB 

avivevwnKZvq 14 †m‡Þ¤^i, 2015 wLª. Zvwi‡L AbywôZ miKvwi Kg©m¤cv`b e¨e¯’vcbv msµvšÍ RvZxq KwgwUi lô mfvq 

gš¿Yvjq/wefvM/`ßi/ms¯’vmg~‡ni wmwU‡Rbm PvU©v‡ii dig¨vU P‚ovšÍfv‡e Aby‡gv`b Kiv nq| gwš¿cwil` wefv‡Mi wb‡`©kbvi 

cwi‡cÖw¶‡Z mKj gš¿Yvjq/wefvM/`ßi/ms¯’v KZ©…K D³ Aby‡gvw`Z dig¨vU Abyhvqx †mevcÖ`vb cÖwZkÖæwZ cÖ¯‘Zc~e©K ¯^ ¯^ 

I‡qemvB‡U Avc‡jvW Kiv nq| gvV ch©v‡qi Awdmmg~n mivmwi †mev Kvh©µ‡g m¤c„³ nIqvq 3 AvMó 2017 Zvwi‡L 

cÖkvmwbK Dbœqb msµvšÍ mwPe KwgwUi mfvq gvV ch©v‡qi Rb¨ Awfbœ di‡g‡U wmwU‡Rbm PvU©vi cÖYq‡bi j‡ÿ¨ Avjv`v GKwU 

dig¨vU Aby‡gv`b Kiv nq|
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wmwU‡Rbm PvU©v‡ii D‡Ïk¨ I Zvrch©

wmwU‡Rbm PvU©vi mswkøó cÖwZôv‡bi `vqe×Zv, ¯^”QZv I †mevcÖ`v‡bi gvbwmKZv wbwðZ K‡i| GwU †mevcÖvwßi wel‡q 

bvMwiK‡`i m‡PZb I Zv‡`i cÖZ¨vkv‡K ev¯ÍevbyM Ki‡Z mvnvh¨ K‡i| ZvQvov, †mevmsµvšÍ Z_¨ bvMwiK‡`i wbKU mnRjf¨ 

Kiv, †mev Kvh©µ‡g bvMwiK‡`i Askx`vwiZ¡ e„w×, †mev cÖ`vbKvix RbcÖwZwbwa, miKvwi Kg©KZ©v-Kg©Pvix‡`i Revew`wn e„w× 

Ki‡Z ¸iæZ¡¡c~Y© f‚wgKv cvjb K‡i| 

wmwU‡Rbm PvU©v‡ii †gŠwjK bxwZgvjv

1. †mevi gvb (standard of services) wba©viY Kiv

2. bvMwi‡Ki cÖ‡qvRb (needs of the citizens) Ges †mev`vZvi m¶gZvi (capacity of the provider) cÖwZ j¶ ivLv

3. wmwU‡RÝ PvU©vi cÖYq‡bi mgq ¯’vbxq bvMwiK Ges †mev`vZv‡`i m¤c„³ Kiv

4. bvMwiK-MYKg©Pvix mn‡hvwMZv e„w×KiY

5. Z_¨ I cwiex¶‡Yi gva¨‡g ¯^”QZv e„w×KiY

6. bvMwi‡Ki Awf‡hvM I †¶vf cÖkg‡bi Rb¨ Db¥y³ e¨e¯’v cÖwZôv Kiv

7. `¶Zv I Kvh©KvwiZv e„w×i gva¨‡g e¨wqZ A‡_©i m‡e©v”P e¨envi wbwðZ Kiv

8. ˆah¨© (patience), cÖwZkÖæwZ (commitment) I cÖwZÁve× (dedication) _vKv

Av`k© wmwU‡Rbm PvU©v‡i wb¤œwjwLZ Ask¸wj (components) Aek¨B _vK‡Z n‡e

(K) †mev`vZvi iƒcKí (vision) Ges Awfj¶¨ (mission)
(L) †mev`vZvKZ©…K cÖ`Ë †mevmg~‡ni we¯ÍvwiZ weeiY

(M) ¸iæZ¡¡c~Y© Kg©KZ©v‡`i (key officers) m‡½ †hvMv‡hv‡Mi Z_¨

(N) †mev cÖv_©xi wbKU cÖZ¨vkv (expectations)
(O) Awf‡hvM cÖwZKvi cš’v (grievance redress system) Ges Zv e¨env‡ii (how to access) we¯ÍvwiZ c×wZ

(P) avivevwnKfv‡e (continuously) †mev DbœZKi‡Yi Kg©KvVv‡gv (mechanisms) I wg_w¯Œqvi (interaction) weeiY

(Q) Z‡_¨i cÖPvi (information dissemination) I wdWe¨vK e¨e¯’vcbv 

wmwU‡Rbm PvU©vi ev¯Íevq‡b we`¨gvb mgm¨vewj 

eû bvMwiK wmwU‡Rb PvU©vi m¤ú‡K© †gv‡UI Rv‡b bv| Zviv nq‡Zv †Kv‡bv †Kv‡bv miKvwi ̀ ß‡i GwU †`‡L‡Qb, wKš‘ GUv 

Kx ev †Kb G wel‡q Zv‡`i †Kv‡bv aviYv †bB| 

wmwU‡Rb PvU©vi †h g~j †mevcÖ`vb DbœZKi‡Yi (improvement of service delivery) GKwU wel‡q †m wel‡q 

†mev`vZv ev †mevMÖnxZv †Kv‡bv cÿB m‡PZb bq| 

wmwU‡Rbm PvU©vi cÖYq‡b †mevMÖnxZvi m‡½ Av‡jvPbv (consultation) bv Kiv 

wmwU‡Rbm PvU©v‡i DwjøwLZ †mev ZvwjKvi m‡½ cÖK…Z Pvwn`vi A‡bK e¨eavb 

bZzb wKQy MÖn‡Y cwieZ©‡b †mevcÖ`vbKvixi gvbwmKZvi Afve
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wmwU‡Rbm PvU©vi cÖYq‡b †gŠwjK Dcv`vbmg~n

 bvMwi‡Ki Pvwn`v 

 mnR fvlv 

 †mevi cÖwgZ gvb 

 Kvh©Ki mgvavb 

 cÖwkÿY 

 ÿgZv Ac©Y

 wdWe¨vK Kg©KvVv‡gv 

 wbweo cwiexÿY 

wmwU‡Rbm PvU©vi I RbM‡Yi AskMÖnY

1. †mevi gvb Dbœq‡bi †KŠkj 

 • cÖ¯‘wZg~jK Kvh©µg 

 • Av‡jvPbv/gZ wewbgq mfvi Av‡qvRb 

 • Lmov wmwU‡Rb PvU©vi ˆZwi 

 • Awf‡hvM cÖwZKvi cš’v cÖwZôv 

 • ÷vd‡`i cÖwkÿY, wmwU‡Rbm PvU©vi PvjyKiY I cÖPviKiY 

 • cwiexÿY I g~j¨vqb 

2. wmwU‡Rbm PvU©vi ev¯Íevq‡bi mydj

 • mgqg‡Zv †mev cvIqv 

 • †Kvb Kv‡R Kx Kx KvMR jvM‡e Ges KZ LiP n‡e Zv Rvbv

 • †Kvb †Kvb †mev †Kvb Awdm †_‡K bvMwiKMY †c‡Z cv‡ib Zv Rvb‡Z cviv

 • †mev cvIqvi Rb¨ KiYxq¸‡jv Kx Kx Zv Rvbv 

 • Kg mg‡q †mev cvIqv

 • bvMwiK myweav m¤c‡K© Rvb‡Z Ges m‡PZb n‡Z cviv

 • mswkøó‡`i `vqe×Zv I †mevi gvb e„w× 

 • wba©vwiZ mg‡q †mev cvIqv bv †M‡j Awf‡hvM Kivi Rb¨ †Kv_vq Ges Kvi Kv‡Q †h‡Z n‡e Zv Rvbv| †hgb;

    BDwbqb cwil` †_‡K KvswöZ †mev bv †c‡j msÿzä e¨w³ wWwWGjwR eive‡i Awf‡hvM `v‡qi Ki‡Z cv‡ib

    Ges cÖwZKvi †c‡Z cv‡ib

3. wmwU‡Rbm PvU©vi ev¯Íevqb wbwðZKiY †KŠkj

 • wmwU‡Rbm PvU©vi m¤c‡K© e¨vcK I wbqwgZ cÖPvi-cÖPviYv Pvjv‡bv cÖ‡qvRb|

 • wmw‡Rbm PvU©vi RbM‡Yi †mev cvIqvi myweav‡_© cÖYqb Kiv n‡q‡Q †mwU mKj‡K AewnZKiY 

 • wmwU‡Rbm PvU©vi bvMwiK‡`i mv‡_ Av‡jvPbvi cwi‡cÖw¶‡Z ˆZwi I ev¯Íevqb Kiv 

 • wmwU‡Rbm PvU©vi Abyhvqx †mevcÖ`vb ev †mev MÖn‡Yi welqwU Avgv‡`i Kg©-ms¯‹…wZi As‡k cwiYZ Kiv| 

 • mgq mgq wmwU‡Rbm PvU©vi‡K bvMwiK‡`i cÖ‡qvRb gvwdK nvjbvMv` Kiv 

 • wmwU‡Rbm PvU©v‡ii mnvqK Kvh©µg ev iƒc wnmv‡e cÖwZwU Awd‡m †ní †W¯‹ Pvjy Kiv

 • wmwU‡Rbm PvU©vi Kvh©Ki Kivi GKwU Ab¨Zg c~e©kZ© nj †h me †mev cÖ`vb Kiv n‡e Zvi cÖwgZiƒc we`¨gvb

   _vKv Ges †mevMÖnxZvi cÖ‡qvRb I Pvwn`vi cwi‡cÖw¶‡Z †m mKj †mev‡K mieivn-Dc‡hvMx Kiv|

 • wmwU‡Rbm PvU©vi mdjfv‡e ev¯Íevqb Ki‡Z n‡j GKwU AvBwb KvVv‡gv AbwZwej‡¤^ m„wó Kiv

 • wmwU‡Rbm PvU©vi ev¯Íevqb wbqwgZfv‡e cwiex¶Y, Z`viwK Ges g~j¨vqb Kiv
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1

2

3

4

5

6

µwgK †mevi bvg †mevcÖ`vb 

c×wZ

cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß¯’vb

†mevg~j¨ Ges 

cwi‡kva c×wZ

†mev cÖ`v‡bi 

mgqmxgv

`vwqZ¡cÖvß 

Kg©KZ©v (bvg, 

c`we, †dvb I 

B‡gBj)

(1) (2) (3) (4) (5) (6) (7)

bvg:

c`we: 

†dvb:

B‡gBj:

bvg:

c`we: 

†dvb:

B‡gBj:

4. wmwU‡Rbm PvU©vi cÖYq‡bi dig¨vU c~iY c×wZ

gš¿Yvjq/wefvM/`ßi/ ms¯’vi wmwU‡Rbm PvU©vi-Gi Rb¨ dig¨vU

MYcÖRvZš¿x evsjv‡`k miKvi

.......gš¿Yvjq/wefvM/`ßi/ms¯’v

www.cabinet.gov.bd

†mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi)

1. wfkb I wgkb

    wfkb:

    wgkb:

2. cÖwZkÖæZ †mevmg~n

2.1) bvMwiK †mev

we.`ª. bvMwiKMY‡K mivmwi cÖ`Ë †mev| †emiKvwi cÖwZôvb‡K cÖ`Ë †mev hw` bvMwiKMY‡K cÖ`Ë †mevi Abyiƒc nq Z‡e 

†mwUI bvMwiK †mev wnmv‡e AšÍf©y³ n‡e| D`vniY: m¤úwËi †iwR‡÷ªkb, †UªW jvB‡mÝ|
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2.2) `vßwiK †mev

we.`ª. 1| miKvwi †h‡Kv‡bv cÖwZôvb Ges AvIZvaxb Awa`ßi/ ms¯’v/Ab¨vb¨ cÖwZôvb, Dbœqb mn‡hvMx ms¯’v I `vßwiKfv‡e 

m¤ú„³ †`wk/we‡`wk †emiKvwi cÖwZôvb‡K cÖ`Ë †mev| D`vniY: ev‡RU eivÏ/wefvRb, A_© Qvo, gZvgZ MÖnY|

1| †mevMÖnYKvix †emiKvwi cÖwZôvb end user bv n‡j A_ev †Kv‡bv Pzw³i AvIZvq cÖ`Ë †mev `vßwiK †mevi AšÍfz©&³ n‡e| 

D`vniY: wewUAviwm-Gi wbKU †_‡K e¨vÛ DBW µq|

2.3) Af¨šÍixY †mev

we.`ª. Af¨šÍixY Rbej (AvIZvaxb Awa`ßi/`ßi/ms¯’vmn) Ges GKB cÖwZôv‡bi Ab¨ kvLv/AwakvLv/AbywefvM‡K cÖ`Ë 

†mev| D`vniY: jwRw÷Km, QzwU, wRwcGd AwMÖg|

3) AvIZvaxb Awa`ßi/ms¯’v/Ab¨vb¨ cÖwZôvb KZ…©K cÖ`Ë †mev AvIZvaxb `ßi/ms¯’v/Ab¨vb¨ cÖwZôv‡bi wmwU‡Rbm PvU©vi wj¼ 

AvKv‡i hy³ Ki‡Z n‡e|

1

2

3

4

5

6

µwgK †mevi bvg †mevcÖ`vb 

c×wZ

cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß¯’vb

†mevg~j¨ Ges 

cwi‡kva c×wZ

†mev cÖ`v‡bi 

mgqmxgv

`vwqZ¡cÖvß 

Kg©KZ©v (bvg, 

c`we, †dvb I 

B‡gBj)

(1) (2) (3) (4) (5) (6) (7)

bvg:

c`we: 

†dvb:

B‡gBj:

bvg:

c`we: 

†dvb:

B‡gBj:

1

2

3

4

5

6

µwgK †mevi bvg †mevcÖ`vb 

c×wZ

cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß¯’vb

†mevg~j¨ Ges 

cwi‡kva c×wZ

†mev cÖ`v‡bi 

mgqmxgv

`vwqZ¡cÖvß 

Kg©KZ©v (bvg, 

c`we, †dvb I 

B‡gBj)

(1) (2) (3) (4) (5) (6) (7)

bvg:

c`we: 

†dvb:

B‡gBj:

bvg:

c`we: 

†dvb:

B‡gBj:



1) Avcbvi (bvMwiK) Kv‡Q Avgv‡`i cÖZ¨vkv

 µwgK cÖwZkÖæZ/Kvw•ÿZ †me cÖvwßi j‡ÿ¨ KiYxq

 1 ¯^qs m¤ú~Y© Av‡e`b Rgv cÖ`vb

 2 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv

 3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv

 4

we.`ª. mvaviYZ †hmKj Kvi‡Y Av‡e`b evwZj nq A_ev †mev cÖ`vb m¤¢e nq bv Zv we‡kølY K‡i QK c~iY Ki‡Z n‡e| wKQz 

welq mKj cÖwZôv‡bi Rb¨ GKB n‡e Ges wKQz welq Avjv`v n‡e|

2) Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS)
†mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ 

c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb|

we. `ª. 

 •  gš¿Yvj‡qi Awf‡hvM wb®úwË Kg©KZ©v (AwbK) n‡eb GKRb hyM¥mwPe| Avwcj Kg©KZ©v n‡eb GKRb †R¨ô 

hyM¥mwPe/AwZwi³ mwPe;

 •  Awa`ßi/ms¯’v/Ab¨vb¨ cÖwZôv‡bi Awf‡hvM wb®úwË Kg©KZ©v n‡eb mswkøó cÖwZôv‡bi GKRb †R¨ô Kg©KZ©v| G 

†ÿ‡Î gš¿Yvj‡qi AwbK Avwcj Kg©KZ©v wnmv‡e we‡ewPZ n‡eb;
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µwgK KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM 

Ki‡eb

†hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv

1 `vwqZ¡cÖvß Kg©KZ©v 

mgvavb w`‡Z bv cvi‡j

Awf‡hvM wb®úwË Kg©KZ©v 

(AwbK)

bvg:

c`we: 

†dvb: 

B‡gBj:

I‡qe: 

www.grs.gov.bd

30 Kvh©w`em

2 Awf‡hvM wb®úwË Kg©KZ©v 

(AwbK) wbw`©ó mg‡q 

mgvavb w`‡Z bv cvi‡j

Avwcj Kg©KZ©v bvg:

c`we: 

†dvb: 

B‡gBj:

I‡qe: 

www.grs.gov.bd

20 Kvh©w`em

3 Avwcj Kg©KZ©v wbw`©ó 

mg‡q mgvavb w`‡Z bv 

cvi‡j

gwš¿cwil` wefv‡Mi 

Awf‡hvM e¨e¯’vcbv †mj

bvg:

c`we: 

†dvb: 

B‡gBj:

I‡qe: 

www.grs.gov.bd

60 Kvh©w`em



 •  wefvMxq ch©v‡qi cÖwZôvbmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v n‡eb mswkøó cÖwZôv‡bi GKRb Kg©KZ©v| 

Awa`ßi/gš¿Yvjq ch©v‡qi AwbK Avwcj Kg©KZ©v wnmv‡e we‡ewPZ n‡eb;

 •  BDwbqb, Dc‡Rjv Ges †Rjv ch©v‡qi `ßimg~‡ni Awf‡hvM wb®úwË Kg©KZ©v n‡eb mswkøó `ß‡ii †Rjv ch©v‡qi 

GKRb Kg©KZ©v| wefvMxq ch©v‡qi AwbK Avwcj Kg©KZ©v wnmv‡e MY¨ n‡eb|

MYcÖRvZš¿x evsjv‡`k miKvi

gwš¿cwil` wefvM

www.cabinet.gov.bd

gvV ch©v‡qi †mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)

1. wfkb I wgkb

    wfkb (Vision): …………………………………………..

    wgkb (Mission): …………………………………………

2. cÖwZkÖæZ †mevmg~n*

2.1) bvMwiK †mev:

2.2) cÖvwZôvwbK †mev:

2.3) Af¨šÍixY †mev:

gvV ch©v‡qi †mev cÖ`vb cÖwZkÖæwZi (wmwU‡Rbm PvU©vi) dig¨vU:

03 AvM÷ 2017 ZvwiL cÖkvmwbK Dbœqb msµvšÍ mwPe KwgwU KZ©„K gvV ch©v‡qi †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm PvU©vi) 

Gi dig¨vU Aby‡gvw`Z nq|

* DwjøwLZ di‡g‡U bvMwiK †mev, cÖvwZôvwbK †mev I Af¨šÍixY †mev Avjv`v Avjv`vfv‡e †`Iqv hv‡e|
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1 2 3 4 5 6 7 8

µwgK †mevi

bvg

†mevi

cÖ`v‡b

m‡e©v”P

mgq

cÖ‡qvRbxq

KvMRcÎ

cÖ‡qvRbxq

KvMRcÎ/

Av‡e`b

dig

cÖvwß¯’vb

†mevg~j¨

Ges

cwi‡kva

c×wZ

(hw`

_v‡K)

kvLvi

bvgmn

`vwqZ¡cÖvß

Kg©KZ©vi

c`we, iæg

b¤^i, †Rjv/

Dc‡Rjvi

†KvW,

Awdwmqvj

†Uwj‡dvb 

I B‡gBj

EaŸ©Zb Kg©KZ©vi c`we, iæg

b¤^i, †Rjv/ Dc‡Rjvi †KvWmn

Awdwmqvj †Uwj‡dvb I B‡gBj
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Awf‡hvM cÖwZKvi e¨e¯’v (Grievance Redres System-GRS)

Awf‡hvM cÖwZKvi e¨e¯’vi aviYv

 • Rb‡mevi m‡½ mswkøó miKvwi ̀ ßimg~‡ni cÖwZkÖæZ †mev, †mevcÖ`vb c×wZ Ges c‡Y¨i gvb m¤ú‡K© bvMwi‡Ki Amš‘wó 

ev msÿzäZv †_‡K Awf‡hv‡Mi DrcwË n‡Z cv‡i| G †ÿvf hyw³m½Z ev ev¯ÍevbyM †nvK ev bv †nvK, cÖwZKvi PvIqv ev e³e¨ 

cÖ`v‡bi Kvh©Ki †ÿÎ ev cøvUdig _vK‡j Zuv‡`i Am‡šÍvl ev †ÿvf cÖkg‡bi my‡hvM m„wó nq|

 • ¯^”QZv I Revew`wni m‡½ †mev cÖ`v‡b miKvwi Kg©KZ©vMY‡K AbycÖvwYZ Kivi gva¨‡g Rb‡mev wbwðZ Kivi j‡¶¨B 

wRAviGm cÖeZ©b Kiv nq|

Awf‡hvM cÖwZKvi e¨e¯’vi cUf~wg

(K) MYcÖRvZš¿x evsjv‡`‡ki msweav‡bi 21 (2) Aby‡”Q‡` ejv n‡q‡Q †h, mKj mg‡q RbM‡Yi †mev Kwievi †Póv Kiv 

cÖRvZ‡š¿i K‡g© wbhy³ cÖ‡Z¨K e¨w³i KZ©e¨| 

(L) RbcÖkvmb ms¯‹vi Kwgkb, 2000 Gi cÖwZ‡e`‡b †K›`ªxqfv‡e Awf‡hvM MÖnY I wb®úwË e¨e¯’v cÖeZ©‡bi mycvwik Kiv nq 

(M) mwPevjq wb‡`©kgvjv, 2014-Gi Aóg Aa¨v‡q 262 (1) I (2) msL¨K wb‡`©‡k bvMwiKM‡Yi gZvgZ MÖnY Ges ¯^”QZv I 

wbi‡c¶Zvi m‡½ wb®úwË Ges msiÿ‡Yi Kvh©Ki c×wZ Abymi‡Yi Abykvmb †`Iqv n‡q‡Q| 

Awf‡hv‡Mi cÖK…wZ 

bvMwiK Awf‡hvM (Public Grievance): 
 •  miKvwi `ß‡ii cÖwZkÖæZ †mev ev cY¨ Ges/A_ev †mev cÖ`vb c×wZ m¤c‡K© †Kv‡bv bvMwi‡Ki Amš‘wó A_ev 

cÖ‡`q/cÖ`Ë †mevi m‡½ m¤cwK©Z wewa-ewnf©‚Z KvR A_ev bvMwi‡Ki ˆea AwaKvi cÖ`v‡b A¯^xK…wZi wel‡q `vwLjK…Z 

Av‡e`b bvMwiK Awf‡hvM wn‡m‡e we‡ewPZ n‡e| 

 •  Kg©KZ©v/Kg©Pvix Awf‡hvM (Staff Grievance):  miKvwi `ß‡i Kg©iZ A_ev AemicÖvß †Kv‡bv Kg©KZ©v/Kg©Pvix 

mswkøó KZ©…c‡¶i wbKU n‡Z Kg©KZ©v/Kg©Pvix wn‡m‡e Zuvi cÖvc¨ †h‡Kv‡bv †mev ev ˆea AwaKvi cÖvwßi †¶‡Î Amš‘ó 

ev ms¶zä n‡q cÖwZKv‡ii Rb¨ Av‡e`b `vwLj Ki‡j Zv Kg©KZ©v/Kg©Pvix Awf‡hvM wn‡m‡e MY¨ n‡e| AemicÖvß 

Kg©KZ©v-Kg©PvixM‡Yi †cbkb, Avby‡ZvwlK, Avw_©K myweav-msµvšÍ †h‡Kv‡bv Awf‡hvMI G †kªwYi Awf‡hv‡Mi AšÍfy©³ 

n‡e| 

`vßwiK Awf‡hvM (Official Grievance): 
 • †Kv‡bv miKvwi `ß‡ii AvIZvfz³ A_ev cÖwZkÖæwZ †mev ev cY¨ Ges/A_ev †mev cÖ`vb c×wZ ev ˆea 

AwaKvi-msµvšÍ wel‡q Ab¨ †Kv‡bv `ßi KZ©…K `vwLjK…Z Av‡e`b `vßwiK Awf‡hvM wn‡m‡e we‡ewPZ n‡e| 

Awf‡hvM `vwLj

 •  gš¿Yvjq/wefvM/`ßi/ms¯’v/¯^vqZ¡kvwmZ cÖwZôvb I AvIZvaxb `ßi/‡Rjv/wefvMxq I AvÂwjK ch©v‡qi Awd‡mi 

†mev mswkøó Awf‡hvM cÖ_‡g †mB `ß‡ii Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei WvK‡hv‡M A_ev d«›U †W‡¯‹ 

mivmwi A_ev AbjvB‡b `vwLj Ki‡Z n‡e;

•  Awf‡hvM cÖwZKvi e¨e¯’v-msµvšÍ I‡qemvBU (www.grs.gov.bd)-Gi gva¨‡g ¯^ ¯^ gš¿Yvjq/wefvM/`ßi/ 

ms¯’v/AvÂwjK Awdm/wefvMxq I †Rjv ch©v‡qi Awdmmg~‡ni Awf‡hvM wb®úwË Kg©KZ©v (AwbK) eivei Awf‡hvM 

`vwLj Kiv hv‡e| G Qvov Ab¨vb¨ c×wZ‡Z (†hgb B-dvB‡ji gva¨‡g cÖ‡hvR¨ †¶‡Î A_ev Kj †m›Uv‡ii gva¨‡g) 

Awf‡hvM ̀ vwLj Kiv hv‡e| Awf‡hvM ̀ vwL‡ji †¶‡Î wba©vwiZ dig e¨envi Ki‡Z n‡e| gš¿Yvjq/wefvM Ges mKj 

`ß‡ii d«›U †W‡¯‹i gva¨‡g Awf‡hvM MÖnY Ges cÖvwß ¯^xKvi cÖ`v‡bi e¨e¯’v _vK‡e;


